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!=  p2]Zo M–  

oftfoft jf ;do cefjsf] sf/0f b'O{ jf b'O{ eGbf a9L JolQmx? jf ;d'xx? 
;a} Ps} 7fpdf hDdf eP/ a}7s, 5nkmn, cGt/lqmof jf k|ZgpQ/ sfo{qmd ug{ 
g;lsg] cj:yfdf b"/;~rf/sf] dfWodaf6 b'O{ jf b'O{ eGbf al9 ljleGg :yfgdf 
/x]sf JolQmx?÷;d'xx? jLr Ps cfk;df a}7s, 5nkmn, cGt/lqmof jf 
k|ZgpQ/ sfo{qmd ;~rfng ug{df ;xof]u k'¥ofpg' lel8of] sGkm/]G;LË ;]jfsf] 
d'Vo pb]Zo x'g]5 .  

 
@= lel8of] sGkm/]G;LË ;]jf M– 
 b'O{ leGg leGg ef}uf]lns :yfgx?df /x]sf JolQmx? jf ;d'x jLr b"/;~rf/sf] 

dfWodaf6 tf]lsPsf] lglZrt :yfgdf a;L Ps cfk;df j}7s ug{, 5nkmn ug{ 
jf cGt/lqmof sfo{qmd jf k|ZgpQ/ sfo{qmd ug{ ;Sg] u/L ;~rfng ul/g] 
b"/;~rf/ ;]jfnfO{ lel8of] sGkm/]G;LË ;]jf elgG5 .  

 
#= cg'dltkq lng'kg]{ M– 

s'g{] JolQmn] cGo JolQm jf ;+:yfnfO{ lel8of] sGkm/]lG;Ë ;]jf k|bfg ug{] ePdf 
To:tf JolQmn] k|flws/0faf6 lel8of] sGkm/]lG;Ë ;]jfsf] cg'dltkq lng' kg]{5 .  

 
$= lel8of] sGkm/]lG;Ë ;]jf ;~rfngsf nflu ljz]if lgb]{zg M– 

lel8of] sGkm/]lG;Ë ;]jf ;~rfng ug{ OR5's JolQm jf ;+:yfn] ;]jf ;~rfng 
ug{ cg'dltkqsf] nflu lgj]bg k]z ubf{ lgDg ljj/0fx? clgjfo{ ?kn] ;+nUg 
ug{' kg]{5 .  
$=!= b"/;~rf/ cGo cltl/Qm ;]jf ;~rfng ug{]x?sf] nflu k|sflzt 

;fdfGo lgb]{lzsfdf pNn]lvt ;Dk'0f{ ljj/0fx? ;lxt /Lt k"j{s lgj]bg 
kmf/fd e/]/ k]z ug{' k5{ .  

$=@= pk/f]Qm ;]jf s'g–s'g ef}uf]lns If]qdf ;~rfng ug]{ xf] k|i6 ?kn] 
v'nfpg'sf] ;fy} kl5 lj:tf/ ug{ ;lsg] If]qx? ;lxt Roll Out Plan 
k]z ug{' kg]{5 .  

$=#= lel8of] sGkm/]lG;Ë x'g] b'O{ :yfgx? ljr ;~rf/ ;]jf s] s;/L :yfkgf 
ug]{ xf] lj:t[t ljj/0f k]z ug{'kg]{ 5 .  

$=$= pQm ;]jfsf] nflu cfjZos lnÍsf] nflu /]l8of] jf s]j'n s'g dfWod 
k|of]u ug]{ xf] k|i6 v'nfpg' kg]{5 .  

$=%= o; ;]jf jfkt ;]jf k|of]ustf{ l;t s] slt z'Ns lnO{g] xf] k|i6 ?kdf 
v'nfpg' kg]{5 .  

 
 
 



%= lel8of] sGkm/]lG;Ë ;]jf ;~rfnsn] kfngf ug{'kg]{ zt{x? M– 
%=!= cg'dltkqdf pNn]lvt zt{ cg'?k ;]jf ;~rfng ug{'kg]{ 5 .  
%=@ lel8of] sGkm/]lG;Ëdf 5nkmn x'g] ljifo k|rlnt sfg"g ljkl/t ePdf 

jf k|rlnt sfg"gn] /f]s nufPsf ljifox? x'g egL clwsf/k|fKt 
clwsf/Laf6 To:tf] sfo{qmd, 5nkmnnfO{ /f]s nufPdf pQm 5nkmn 
sfo{qmd ;fj{hlgs ?kdf k|sfzg Pjd\ k|zf/0f ug{ kfO{g] 5}g .  

%=#= o; ;]jfsf] nflu k|of]udf cfpg] pks/0fsf] dd{t ;Def/sf] Joj:yf 
;]jf ;~rfns :jo+n] ug'{kg]{5 .  

%=$= lel8of] sGkm/]lG;Ëdf k|of]u x'g] pks/0f tyf k|;f/0f x'g] cfjfhsf] 
u'0f:t/ -Voice Quality_ ITU af6 lgwf{l/t /fo ;'emfj              
-Recommendation_ cg'?k x'g'sf ;fy} ;]jf k|of]usf ;DjGwdf sfod 
ug'{kg]{ uf]klgotf sfod ug{ cfjZos Joj:yf ug{' kg]{5 .  


