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AT F1] T |

“ALATTT FTH ik FoAlel Ul T 20,3 T RY AN GLHSHL Hal FouIel
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T T |
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(T)  “ITEq & Ml WRUIeThT, ITHETIRIICT®T T HETWRUIs] A=diids! S8
NAERRET
(F) “UTHIT &3 HAT e &7 Aehadl qd &Adls aeerd I |
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SLESIR. el YA &l BIIH TG I IR T IR AT BRIEE : () UFH! 36
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TRTAEHATS HaTh! TUEAR HEH T 99 @y & qa7g |
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HIH0TCT Ul THT Y8 THINH  HRATE! T HaTeHh! TUEAR HIAH T4 B4 99 @y &
REREN

(4) Iufe=aH (Y) M daiafi o Jaren! e HEH T g6 TeEdwed!
ATATTTA TR Ul THT 5 FHISH @I I qFeg |
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ST YT T 9 |
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() Uz (9) e [RgusT Feee i 99er qar AT 1 Wi
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YArH! R ST T IhEAT T Fe: (9) A TEEw a9 AHgEEed awicm w5
T O A AR A /TS O [Faw & a1 bfiaw o swifow 9 giaaa e
FEraaaa® e giaEoel AEddd AgER FAWa A9 AT RES TTH A,
v, St a1 B 9T g TdE, e T e 99y |

() SulEfzH (1) =AfwS aqmE, e, Sis, 9@ a1 Aueas wEH
AEALIHAT ATAR TMAHD] HHAR AT Faod Aodl & a1 qeaf-ad Jar Jeawea!
giafTerTs T9d FHIEET T Aihs |

(3) U () SIS AT, 0, S, o a1 #7999 Sfhel S av9e

U T Hrifed WA g gvaedl gfdaes qar T W0 49T T 99 |

A ] T (9) BfEw o gahm dEe TR g, e, st @
AGDT AT AMAHTEAE WICTDHT BHAL A7 [@FATS qol FIAbl FATD! YOG e a0
AT T HIHA AETIH T SIHCEE qAT WA qediT ey TS a1 &ar g
AT YEHH! BRI JaT T T TSR 0 0 & At s qgant
T T |

() AT YT FHIFHEE @ICUHT FHHaAT AT FHATE AW HUHT [OAT. Gaeit
Ty, e 9T FA STFEATIT (Network Management) E¥edl faRuTe® Iqeled IS

g |

Wiaed HEaEd e Hey| : () BFEaA © a1 © FASWA RIS A, S,
Siter, T AR Udaadare fafaw v s Jareh R HEw T TarEuar
TIET TOER HA T FHEHT [ FRATEe qrep! da1 Jadwdls Heae &F q6s |

() AT YeEIH IUEHEH (9) FHE EusT dafahm e T G s ¥
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(3) SuEFEA (1) SHNH FEEhE T PR HEW T d6 TEhEdrs
WIFHT AfFTA & T FRATE! T D! ER HEH T4 99 FARATE 6T qo g

() Jufaae (3) FRIGHST FAAAWA T FaTeh! oA GER T el G5!

ATACTTA FHEHIT YT THT & FAIGH GRS T4 a1 |

Alaqid SUsd TAIT -

(9) 79 RfFTaEr qfEusT 9vaT 960 THT Fcds Tack ¥al Y& 1 Adhdh!
HATITHT AU UEdhel ATHATS TLH] AT AT HaT YFHAE &Afddd ANTETEr T
FHEGT HaT YEEHS AEHATs HTAR JaTed aqdahl Ired Siadd Saaed TSI

() YARTIERDT BT SMeLeb] TCATTHT T8 JUEHAR(q ) SHOHB T AR g
Exll

(3) WEH AATS ST/ ¥aEd Hs JaT GRE TaHT T I AT AATTHT Far
GRAHH] cdd ST Hs UBdHel qal WH T4 Aqbdh! q@d [ Wedbd qFai-ad Ja
YRAFAE Al aTEl T ART AT FA1Yed Aada] = Aqdd I9esd TRSIIE |

(¥) Thaee FSsANE FraiAc YaTsh! gl I fAFTHEeiar difdhus! vwaT sdl qud
TEd% T HAT Y& T TqbDH! ATEAHT WEHTS Th AGALT ST FFeli~ad YEbells
&gl TeT A HeYIerH STATETE [Ter T =1 |iel s bl deffer (H:97eh
a7 T FEIT WEHels THHE THT TS T |
TR J4EW_ qFedl A Jidasd (QoS Annual Report ) W8T I O : () ¥aT WaTda
TATE TeT JaTh! TUIEAR TFa=el Al JiaaaT (QoS Annual Report) e o TR SUHT
TE R Wi e T |

() FATHETEHT A ST TATE T HaATHT UIEAR FFa=al alias Tiaa aqaer
-3 FAISHST TEmT 4eT THI |
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9% FAINH HRAE T 915 |

(¥) wigwe ffFaw ¢ &1 IuEEIH (3) FHH TR THT Tddaed 399w
HEAHST S+ T |
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TS (FAHA TS T [9aRT AGaT FHEHTEE AW HUSHT [@aReT (e dara i
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TR |
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FRAE T |
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() SufEFaH (q) SwH T TaT ANa a1 T Jas! Mehetdrs gHe] I |

(3) WTErhROTeT ATEYTHAT ATER F (A T, safer a1 wHa, e e, wareed
T YaATHT VAR GE=TH A T Ufdaa Je7 T4 Ja1 Jeaswars FHee o ae g |

(¥) Far Yede IUEETA () THiH TRUHT a0 geadl gfdded amieodar
TIR T AT a9 GHE HUHT 5 AeAm= FHEH0mE 97 T 99 |
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() ATHT UERHT GFgHT ITHRHIHT AT /AR AT T3 T e
TAR T TITT GIAT a7 WA (FHA, Fwe<Ae, U (Apps), TH.UH.TY. M) HI FINT T
FIET T IS g |

WD a1 TFaet aeA: (1) HaAT TeAEH AEHars Iucied TRUHT qal FFadl ATGH-
¥ TSR] fora=ur AT T e Jar FEa=dr FEM9= (Consumer Charter) TR T ATFT
FATSSHT FHTH TS |

() SUEFIR (1) THNH TR RS AEH Fa1 FFaeel TS AEHAT ATAR
FEEEE TG |

UEd Bd ST grard saen: (9) A 9697 YShhd Wehed ITENT TRIEHT SeT

TIRT T¥ea=dl 3@70T Data Usage/Volume UTEd ATHST &9 |ie T sgaeen EEICSEIEEEY

() Thaee AIE=aTe (Fvcdac) JaT YeH UEdhel ITANT NIgHh] 3-eldc dihl
DI ER DI CAMEC L Graphing System (T'l"vjcf: MRTG (Multi Router Traffic Grapher))TI'ITthf
e Althel &4 Qb T sqaedr fWerey og |

(3) Thee AT=ATE (F7eTe) Hal U Jal Aa%g WUH! ad1 FaT I e
WUH! AEHI 797 1 (Notification) ITIH U (TH.UA.UH., HEEd UtdHad aAms)
] HEAHAE WEHes AAHN ST T |

(¥) Thaee AE=ame (S2Tie) el YeTadel ARHH! Al q¥elge T Eaeerd
feapfcs Tumell (Automatic Ticketing System ) T SFa®dT U |

(¥) FEHAE FHEAT/TAEDB] AFHT WH DT AN HAT FIHA A Tl THIb!
FEET AU |
TG IO : 94T Yehel I8 EFTHEeiar qiflepushl AMMEUE 9T 9debl qra-l =RTCAT
IIHTTT UAHT THT ¥ & THTTH HREAE! T a1 |



1%, YL T G 2 AT AR TAeeers Areavashdl AT Teborel e T
REREN
R0, WG T TES: AEwa! “TLESAR Jah! PR FFaedl [FaAEed, 2003 @A

TRUH G| TLEAR FA! IR FFa-gl [AHawEe, 2093 SHifsH W Tah HH

FRETE T8 AFTAET TR WU TWH S |



aFET -9
(AT ¥ =& SuEFEd () 971 =)

(37) TLESAR a1 T &1 BAH T I IATH TR

&, T AT (MEed §EsaR Ul (AR died a9 dr qed), SEd dohie dar, JEsa
el T FeE Aan) & A
q. Cad TOAETHT el THamE (Network Up Time)

“CdH FOHAATHT @bl FHAA WAl WEHdls qLASTAR Hal IUed Wbl a1 Acde

FSAATHT @bl A TFIT T | 9l YEHD] ACaHH GoaATHl bl TR AIEcaedh!

*
S A9 qH] el dHYDl ATIRHT Udh] HIUA ‘Ilr\("l%SH

Network Up Time (in %)

i Total outage time of all Sectors or POP* in the network 100
=1|1- X
Total time of observation X No. of Sectors or POP# in the network

T T B Ao T | arad ebten HEH T T T
L) Fafer
e & Ry ar ar
ERCEARD LI (Urban) el oIl
B v A N L mrET
(Rural) e

POP*= Point of Presence

“qaad TSATATHT bl qHATad (Network Up Time)” HIAR &1 =+ awiford IS |

1.9 FEa® wg" T @fd g/ sEE se, S99 BETa ge Ad gw/fAawe
AT ECetd! HRU g Outage H TWATATY e A-d TFIU ASCEEH Outage
FHAATS AT TG |

1.3 FaT 7. 9.9 W Jool@ AT AEcebdl (o0 Yedk ATdw =auepl uigel A=
RHTOTHT 9T T | W1 Ieh [HaRor Jamaties AT A€ Wb uers S
T TG |




R. fefers wFadt AT Fiawra (Billing Complaints Percentage) :

"fefers TFEedt TG HALT” WA Teld dRaTel {Thl AT WUHT, el T8 [ SUHl, 2RI
TR e, fear Moy Tu®!, qehrt Wit o ARus! Td qTasHR daih! Yebad
FEE-ad A Jaed e |

) __ Total number of billing related Complaints

x 100

. . -
Billing Complaints Percentage (in % Total number of bills generated

Ao T AT T G0 | S Febrent @l | HrE| T 9 R

Scdd AT JOTeq T Wiherd o 6
M=a¥ q Hfe
e el ®H

3. URHH! TAEr GATEN (Consumer Complaint Resolution) :
3.(®) ﬁﬁﬁ‘ qrE ﬂﬂ]’@f QHTE (Billing Complaints Resolution)

"fefery TRl TAEIDT FHEM" WA GRESAR qaTh! HegaldT dFai-ad TAal qATeE T

FHHATS FFETIRE |

Total numbers of billing related complaints resolved within the timeframe]

- . . . 1
Bllhng complalnts resolution (11’1 %) - [Total number of complaints received within the timeframe] X100
oo T R | W T e | dted e dEte | e T 9
YT HUSTT Y
ERCE LI L q YI9TT a7 |l e Sl
PUIRIREEiE ) T QY &7 = 2o
9T a7 |l WwaT Sl

3.(®) tﬁl’@ﬁ FAEE (Other Complaint Resolution)

"F AR AR IHSAR WA I HedhH! AT HEge T Sed YhRab! WA
GHEARAT FFafeyd FHEE aehHl 70 e Sed qaadshdrs Mehel TR Ta uf
T AT Y& T a1 a1 gare R a1 fedll Far gere T a1 Akl WiE I ATaest
AT FUST AMATHT [AEREAs GRS | AT [THEEH GHE Wead g @0 9
RIS TRUET AT GHTEH T HHas e |

qo0



. . . [Total number of complaints other than billing resolved within the timeframe]
Other complaints resolution (in %) = 2 £

[Total number of complaints other than billing received within the timeframe]

x100

ERERICRE ) AT T Y | Araa Fpled F@i | B T 9 UER
Y TSR QY HeTd

Yead AT : IR ]
PUISIREEIEL ’ 1 s T YT U %%
Jiqerd a1 9T 9waT a6l

¥. Wged FerIar (Customer Support)

¥.(F) WEHH! BBHART WAE & qI (Promptness in answering call)

N
Uleh bl Whidheldhl SdTth fo dcq{dr He2Alel Ulgdhod REIRHREX eccllgHl AH D]

eIl VT AT e [RRand 9ar YShes! AW, 9R, HeeHae B Aiie e b

F AR D! GHISRT AN BAH Sah & ANl dAaudas aeueg | a9
HATTAT ATS.LAR, T BT ATWEIATS B el SFEHL T A ANHT THAATS 0T A

P WEH T S0 YHTSH=T HH THIA H [Heeje AT Ul HAH! TAHATE 0T
MR T |

Promptness in answering call (in %) =

[Number of calls answered by human operator within specific timeframe] x 100
Total number of calls to customer hotline opting for human operator assistance within time frame

A T fafer O T GHT | A ebTon S | AW TG A UL
£0 YFsWA 5O
Acdd SgaTATIT YTl FHTT 7 T 3.0
- REGESE q AT RECIEE RN G
A _qT AT TG H
T fage
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¥.(@) TPy, TO.UAUY, SHSA Al SIC TR Aghh! GHEdl G¥ares (Response to

Assistance via App/SMS/Email etc.)
'Ot Y, TH.UH.UE. |, SHA AME o ATUh! UTgdheh!l GHEAT e SRl Jal Yardhel
MEHhals IUAeY TRUHT TRy, TH.UA.UE, , SHA AMS WETHAhT ATURT WEhHhT
FHEIEEATS GFared T B GFeqIaes |

Response to Assistance via App/SMS/Email etc (in %) =

[Total number of response to assistance via APP/SMS/ Email etc. within timeframe] x 100
Total number of customer request via APP, SMS/Email etc opting for operator assistance within timeframe

WO T Rl O T GHT | A ebTon S | A T O U
Y "I %0
Acdd AT T T T ¥C HUEeA
T —- T ! < %, fereTa a1 | A=
FETh] ¥ AT

Y. ASFT FTER TR Jr saegar (Planned Outage)

AT AR TR a1 daegdl” TART YT Iaa qeddh, T, Tl qa1 STHUeeh!
Aaly, FEEEE T AHT PR HEST AIRN AT as Wehdals T8 ol (45 T 8ar
FIATE AEAIUEg | Waed a9 fhaeg AIgsane Tredie Jaas e HR Aedmd! TN
I B AT AT ATER AT 978 T4 AHA G¥AR BT T Gaeig | A HAHT A
AT YIH WEHATS HFAN a1 a7 g Heal ¥ HUeT NS TE.UH.UH (SMS)/ THa
| FeeTAE A MW TS g |

__[Total planned outage duration in hours]

Planned Outage (in %) = x 100

Total operational hours

WO T B | AE T | sied Wt dee HEH T T TIER
T
Ak . e & T Fieb
REARIEE] REGES q Wi Aty : 0.3 ke
EUICIREE-L a1 A W HH

R



. MU AR ¥E (AR 9ed a9 aX Wed). STERAd CiRlhi 9ar T WEagd Qareh! amt

1. BTG TG §T @R GRA (Call Connection Time):
“THITEHE TG AR FHL WAl I 4 dfch (A-party) ™ ®IF SAA TRET TG T

% R T SAh (B-Party) Fel R aoiab! a1 S0%d EHl oAl ol SHHN WTH HUH]

TR T AAf THA] T | TS el TAAHHT Jeadabl AT BIAGHTHr BB ST

*
§_"|' ANHT AT qHIS] CHHI ddpl YA ‘lR"lE%|

Call Connection time of all successful calls

Average Call Connection Time = Number of successful calls

o T O T GHT | A e @iy | B T O w6

Scdd SIATAIT WUl | A oged 4w
IREUEL LERiE Dl T YU AT Al

BEECE AR s Sy T avaT &
LERiE Dl

gEH CF

Q. BIFHd thciclllg\cfcb T @ <] (Call Setup Success Rate):

“ThIh ARCAIYEsh TATAT g T o YEshells ATEYaH 1 GLAHL FAThl ATasHhd
THAEHT IO T4 G GREAE SHeg | FIEa  afeH T ahaadds 9T wWuaHT
RFEHAEE (Successfully Established Calls) o7 T&aT T AT AATCHT YT TUHT AT BAHARE
(Total Attempted Calls) T HEATHT ATATH] TIAT TTH! AT AT |

Total number of established calls

Call Setup Success Rate (in %) = Total number of call attempts X 100

T T R O T T | G el @M | BER T O &L

Acdd SuEd Qo gfderd =1 &

sty
T < T qHa e T WeaT A&

3. BHHT oS @ <X (Call Drop Rate):
“AHA [@=egs g1 0 WAl Ud 92 HiAdhd a1 q¥Je TAOAT HSaHIlg hiT I edih
(A-Party) a1 I WIE TN etk (B-Party) ¥ GFY® faegE X 4N AR BIFEA A1 qFUE
[EEEE @ HATATATS T Ie | WA qwamaieadr ®wAsa T ks (A-Party) a1 hFEHT
I T SAh (B-Party) @ GhRAdIId® FI® (deed M AHEmH] SIFHT hiAEHdetd! Gedl

13



(Calls Not Terminated by A-Party or B-Party) T |l Safeieh! STFAT T ®IHAHAEE (Successfully

Established Calls) %! @I ATAAH] CTHT THD! AIT A |

Call Drop Rate (in %) = Total number of dropped calls % 100
all Drop Rate (in %) = Total number of established calls

A T fafer O T GHT | A el S | B T 9 w6

qcdd AT JOTeA

e ) 1 e g5 Widerd a1 |
S Jea® e e e e HH
LERiE D)

¥, QIR JATH! T (Grade of Service):
“TIHTAR YAThT T WA HIATSel YaTh] HHT §aTEa U Ao T Jeehel I &t

BRI AN TqE AAET G e | -cdab oued @ aHd (Network Busy Hours) AT S&@H

HUHT a7 TANTHT BibaD] G&IT T HIehhT AN JATY TRUHT TFAT hidh At TedTh]

AR TIAT TFHT AT AT |

o Total number of fail or blocked calls
Grade of Service (in %) =

Total number of call attempts

A T fafer O T GHT | A b S | B T 9

qCd® SHAEAGT YU | Nedd oued g5 gfaerd ar &

e w 99T 1 e el HH

4. A AC-HISTAHT hel AR @T{ (Inter-Network Call Connection Loss):

“FrA-GIAAH] B AGHA B T WAT UIS HAl EAHH! Gl JEI a1 Jedfed ar
TF AT BT JAT YSTIHH! TAEH BFEHd d=cd (SAe) &l A= ATTgarh! HHie a1
9= WAl @ a1 AT F RO Wibe AR AUHT a8 qET Ue | i st
AAL-TSSAAHT TG G AT a1 AAHA HMH (Lost Calls) T FEATT Al AATTAT HAwaiL-
FSSTCTHT GFIE T FATE TRUHT STFAT BIFEH (Call Attempts) TEATHT ATITAHT TIAT THHT
HIG 1M |

Inter — Network Total number of failed or blocked calls (inter — network, at POI)

Call Connection Loss (in %) Total number of call attempts

x 100

9%



o T O T GHT | A (el S | BEE T 9 w6

Acdd TS YUel | Wicdd oued g5 gferd ar &

IRE=) @ T 1 s qeaT HHq

R | | S L 2 1 O

q. BIFGHAAT @S] RAR (End-to-End Speech Quality):
“THIAHTH] AT TUEAT HAT AAZA BIFAT F & ol SARhel ATAT T Ab]
Alclh] STk AT TS TFTT T | ITU TS I TRTEHT Mean Opinion Score (MOS)
FFET Standards T HATARAT PESQ/POLQA Algorithm a1 WIHUTEE T&idhd fafer sHifew

gEW CEAThT J9aH! AU T |

MOS Rating 5 4 3 2 1

Label Excellent Good Fair Poor Bad

LR ISR B AT T T | A ebredl 9@y | wEw g 0 &R

Yead sued RIREC I
sty
EER R - e TEH i

. THUANE. TN g AT @9 (SMS Delivery Time):
“TH.TH.TE. T T AN HT WA UF SARh (A-Party) < TH.UA.GE. YU TREHT TR
T Aled WEwdl SRk (B-Party) <f UH.UH.UH. WH TRb! GHI S=H] A9 T UF |
YREATTdF THITT WUFHT TH.UH.0H.ECH GO0 g ST FEd GHAH! TTAT TqHT A
Mg |

SMS Delivery Time = Average delivery time of all successful SMS

e T Rl O T GHT | AGd Fepledl daie | bEw g 9w
@R
S 30 JHUS a1 Al
e < A e CEHT HalY
(Intra-Network) BT 9HT Wl &H

3. WTTT? Tq.TH.UY. TR @ <L (SMS Delivery Success Rate):

“YHANTEH TA.UA.UE. T g1 T WA Ud sk (A-Party) < 981U TH.UH.UE.
ThAAIES AT ITHwal earh (B-Party) o U 1 GraEATels s1sg | [iEa s@femr

AL



ThRAAIES TEITT HUHT TH.UA.GE, T T A AT Yool TRUHl ST UF.UH. U,
TEAHT AIIAHT TIAT TFH] AT NG | Tedd SaaedqTT JoeAish! sHAT THeA camh
( B-Party) ea® el TgH A6 el a1 AEGA T dF WH! AIEITS dgd T 0T

e |
Total number of successfully delivered SMS

SMS Delivery Success Rate (in %) = Total number of sent SMS x 100

o T R O T G | ArGd Wepled qEe | HEd g 9
T
Q.Y e T
e TF Haas ouEd
§ e _
(Intra-Network) T 9Ha E cER qr q=aT AT
qedd SHAEIT YOTTel! Q& Y R AT
Frdrem ) 1 T e T

¥. AEEA Adheh! IUsHaT (Mobile Network Coverage):

“HEATZA TEADH] ITASHA o ABHATS (T TIAT TLASARX YATh ACaABHT Tgo WH
T TS TAEG | TUAT AATTAT TS AXUHT THAT T3 (Rx Level/ RSCP/ RSRP) H&ATHES
A3 qeveeT Wi Wt T3a deAeTH! WA9Tdh! AU JGHT AU MRS |

Rx level Sub (2G) = Percentage of [~82dBm, —20 dBm] counts

Common Pilot Channel RSCP (3G) = Percentage of [-87dBm, —20 dBm] counts

Serving Cell RSRP (4G) = Percentage of [-95dBm, —20 dBm] counts

AOT I | HAT T GHT | A el HET T T T
fater Far
- ERCE LSS STEW TEH Urban Highway Rural
ClER]
ET R >85 % >75% >65%%

Y. EFE AW ghararel aC (Handover Success Rate):

“BIFE A AHAATH! T TTE HIAd AATH ThaarIadh AUH! Bles AMIH! Tedr T Al Aarerdr
BIE AT T WUHT T (Attempt) HT G&ITHT ATAAATS GFATIRE | HMEHT EFS AT

%




TATeT ST AATIHT BIFehdr UIST Yad! oOF TaTdE dh] Y] oIF -] &= Aradaad

el B FEgE AEHT BT GhddIEd TSl Uadhl oF TCaTae Al doh] a8 Teadls
FEAM B AHAT 9ol T5IE, |
FHAHA EFE ANIH! AhAAdTH] Ty e CEHhA WIIT T |

REIHREE AR CCE ) WW RAr”iee (Radio Access Technology (RAT), Freguency etc.) ElEEa
v AT THAAH] TXATe Aedd SqaedTa U AT AT T |

Number of successful handovers

Handover Success Rate (in %) = Number of attempted handovers * 100

T T AR O T AT | A9 (el @iy | B T 9 T
Scdd SIaTATIT WAt % WideTd ar &l
- IREGES q HfeAT NN

cdd oued Q% WAYTd a1 |

. [heeg greie T AiEEd (S1ET) A4 |

9. w4 (Latency):
AT WAl TANHAR G AT SHAAEHH SET TH T Al Bl A FARHAEAE
AT R qET qEA Ug | PR qeeEte ki s tea i
AHAEH T AT el AT A BT TSN TAHAGHE AT A oIS A

(TferErehe) 1 TIAT THHT AOT TR |

Individual data packet latency
Total number of data packets observed

Latency =

LEERIERE B T T T | ST R @y | wEe g e
TR
LYy e
gey °F cad oaed
(Ping Test) ET 9Ha W?‘Eﬁ safer (Tlﬁi?ﬂ , 340

q



GINEEEE]
NI TEET
A Yok ored | vaend whemr | (FREA) X
(Ping Test) Yo Mfeeg
@A qHY Aty
(Satellite) a7 4T
weal B

. QHT%QTWT@W 3131%( ( Service Activation Time )
"Tar Pramefier T A satd el {haee Aigsug geaiAc Ydldhl BHHT UEHh Acdd

TN T T gar B T oF ane wEty o Areed (SeT) 49 §hHT ATEdhd

Value Added Services(VAS) dIT SCAC W Sgo g YT ar Subscribe T T 9aT
Franfia T & A sEfy e |
LICERICRE ) O T qT | ANGd Hebled Far | B T O T

EECEIRDEIDINE TR FueT [ 900
BECTd q Hfed
gumeAr ferretor gfcreTe

3. 99US Ged @ @9 (HTTP Browsing Display Delay):
“FAAYS Gl AN GAE WA eLAe Ahd HTTP A TSTUHT HA T Faliwed aaist

uieTar gerkl qE BEEl qafy 9 U9 | Feuvet Ged ANH AEd aHah T
TGB! A AT |

Sum of individual HTTP browsing display delay

A HTTP B ing Display Delay =
verage rowsing Lispidy Delay Total number of successful HTTP requests

IR RICRE ) O T GHT | A (ebled Faie | b T 9 T
ed® e AU |
gEH ¥ - e IEHT Fary :
TN qUEATT Jed% e | T e | NAHsldbetd]
qAATCHE
A Gk AETITHT A |

iz



Y. hAAYEd 99Ust e 3T (HTTP Browsing Display Success Rate):

“YHEAATAD IS Gool T HATT HTTP ATUY TSR] AU AheAATEd God qrararars
Sg | T safafr awadades Gt JeuseT S T Al Haruwl Gied WA RS

ST AU &I AgMldeel ©HHT Uil HINA ‘Ilﬁ(“li9,|

HTTP Browsing Display  Total number of successful HTTP browsing displays 1
= X

Success Rate (in %) Total number of HTTP browsing display requests

o T Rl O T GHT | A (el S | B T 9
EECE AR
Jate
e ® T TR Qe YT =T &
. e qcdd SUEd | TICHTd GUETHT qvaT Tqel
LRl D) At

L. Hmmclllg\cfcb TRTAE/ AIATS @ <Y (Data Download/ Upload Success Rate):

“GHAATEH SIS/ ATAS B T WRAlel AheldIdash SIET WHI Tgroiel/ TSI THFroict
ST H/ TETITHT AN FAEATS GFr] e | IS THarafear qioel ot Ser wity/
TETIAHT AN MRS FIA FEAET T AT AATAT ST WEHl/ TETIAHT AN YT STFAT
T GRAETH! ATAD! CIH TqH AT TR |

Download/Upload _ Total number of successful download/upload attempts

Success Rate (in %) — Total number of download/upload attempts * 100
A T fafer O T GHT | A e SE | B T 9 w6
SRCEARCE L L e
IBEGES q HfeAT
REUELI
qaad oaed co gAY = ar
gEA CF e CEH FAd
T qHT weaT Tl
qaad ATd | TIENTd qQEdh!
TITT GAEAT
@ 9HT oater

&. SISAIE/ YA€ 981 (Data Download/ Upload Throughput):
PTG/ ATAE FET” AT STeT WH g/ TSI HHAT IUTed

HI FREATs (Flow) TFTT 7 |

Tk d SICT (Packet Data)

%



(.9) AEATST JAEHT BHAT UEHe SAEENE TIAT WH Tab! ST Yah! AFd (Average)

SISANISVAENIS IIRED CHHI ddepl HIHA ‘I?("I%SH

Sum of all Download/ Upload Throughput

A D load/ Upload Th hput =
verage Download/ Uploa roughpt Total number of Download /Upload Attempts

AT N AR | W T e B T T T
TR Fate
sare
. 4G Download 15 Mbps
LA ELRIRE | 75 M
IERGEEY q AfeT Upload > Mbps
Ut [HarEr 3G Download 3 Mbps
Upload 1.5 Mbps
Download Urban 20 Mbps
gew Tear | 40) Rural/ 10 Mbps
SIER T & @ ; Highway
HH T Upload :L?:D 10 Mbps
(4G) Highway 5 Mbps

(&.) Treic Han(fthaeg )3T THAT UEH ol ARG TIATITH T SET YaTdh! Sr3dig/
ATAE T TATHT AEHel WRE D! ST YATH! SIS/ ATAE Wbl ATAAH! TTHT
TG 9T TRAS |

Download/ Upload
Throughput (in %)

A T fafer O T GHT | A el St | B T 9 w6

BECEARDE LR G le ) By, WL 1 9
IREEL ) 1 e q=aT a0

Achieved download/upload throughput

= Average of [ X 100]

Purchased download/upload throughput

o, T2 Feae e Eef qhaIdia! I (PDP Context Activation Success Ratio):
U ENM. FedFee T g HAAD] 3T A G AT HaTh! gHAT AESd Heae
S wrafaAr ahaadEs 0.2, Freaee gae Wua! 9edl T A1 FaraAr W8, #eae
FATE D! AN HUHT TAE (Attempt) T FEATHI ATAT T2l A |

RO



o o Number of Successful PDP Activations
PDP Context Activation Success Ratio (in %) = PDP Activation Requests x 100

A T fafer O T GHT | A e SE | B T 9 w6

cad oued
LERiE D)

g ¥ e TEH ATy MBI |

g, [hag gvaic diehl Al

9. YaTR! SITSHA (Service Availability)

AR IYASHIAT”  HATel LAY AT YETIFHH Aeah Iqasd HAUIDT T SREED qHe

VUHT  FAEITT AT YEH TEH T Fal IUed Wbl Fafd geer] 94 |

__[(Total operational hours — Total hours of service downtime)]

x 100

Service Availability (in %)

Total operational hours

O T R | e T SIS FEH T T TR
THT Fepten
sty
el & | _R Wi a1 A1 qear
SRCE VLI (Urban) Rl
JUTTedT e reqor e 1 e YT A | R Wi AT Ar weaT
(Rural) E|

Q. Y& VW M @AW @ (Connection Setup Time) :
AT TS TH AR AT " AR SRESAR YAEEE Y& I HAl AN Aedhare

AT WIH AUIATT ede Iuaed bl T Waidsd Tl Toid 5! AT HaATHT AR
Teadk WM T f&F AR safy aErues |

O T B | W I | sted e HEH T T €
T Fary
Med e | Rmarar
ERECERDELDI L (Urban) Il &H
PUIIRERE W ) 1 st DIk 1 B 1 R e e
(Rural) sl HH
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3. ¥a1 IR § AW AT (Service Restoration Duration) :
" AT T AN A" ATl P U BRUS TSR Al Feeg HUTA Je1 gore

T AR SEfgars gFAque ey |

T T | WO | v HET TG T TR
e I Fepreq
Farer
ey | 29 TE Earh! 20 W =X
.- guar =, oy gfadera Ry e T
G ( ) e Yiqerd = |l W=aT ¢l Y& HUAT 97
Urban
REUGESAR]
EEIDIEE]
e | q @l
T
e THT | B Fa6E AR R0 Wawd Y

g | Ve B, Y Widerd wo wver A T
Qe Yiqerd o1 |l WeaT ol R =uar o=
g% 7Y

(Rural)

Y. Tfigd “AaH JAM (Minimum Guarenteed Speed )

"I A TAMA" AT Fedhel WG THI Treie qarh! TASH! Ml JaT SIEd
@ @HA (Time Consistent Busy Hour JHT UT@del WIH T ~qAad €I Hel qFeuas |
FARTIFH WEHET TR @RE TSI Shared Bandwidth SUeTed TRIUHT AAEATHT WEdH
@RE T YaTH! €9, Sharing Ratio TAT AEdhel UTH I THSHT =qFaH Feamid (Minimum
Guarenteed Speed &1 fa@¥or <ear T Joer@ Tl_gf‘ﬁaf |

oo T Bl | W T e | stea e HER T T T

Aty

add OEd W@ QUAAT  THA Uedhc
T qcad eued T QR T ~g7aH g W T |
g W 9T | TOAHT qAqY | (SIEHI AW AQ Aedhel 00
Mbpsaﬁ Shared Bandwidth @& TTHT

R



g T qr &l Sharing Ratio 1:% T
qaad SUTd e quIHT U AEHdrg
¥ Mbps THEHT ~TFAH T
FIH TS |)

Y. SANSEYHT IWIRT (Bandwidth Utilization)

SAUEATD! ITANT HATT AT g€d &4 999 (Time Consistent Busy Hour) AT JaT9aT&ah T
TECAHHT gh! THAT ITART HUH! AT T TFATIRG |

oA T R | A o HE T T TR

SAUSEY JTAN SO YAeTd =1 | Weal gl HEAT
S S—— SATTEAY/ THHI AT I THHAT o IS |
EMIRIREREN)

SASEYT START R 0 fAeTd a1 |l Heal &l HUHT
AT/ THT 0T IU qFIIS |

&. ke 9 ( Packet Loss )

FCLACH] TAHHE TIA WIhT TEIIET A HUH! AT b HALels qFiIesd |

. Number of lost packets
Packet loss (in %) = X 100
( 0) Number of total packets sent

Ao T fafer HOT T GHT | A el @t | B T 9 w6

qodd SUEd | TICHTd GUETRT q gfaqerd ar 4ar
T T At a7 HH

T JU&T

(SIT) ETIRTAH T AU A AT AT AMHEed! e
q) 1?!611%?1’ REIEEREN Operational Support System (OSS) TIT‘YW[ JOTEQT HYA RICURR E kI

R G R L S R A W  GE TR

SN | Name of Parameter Threshold Unit Result Remarks

1 Core Network availability >99.999 % %

Rz



2 Data Network availability >99.999 % %
Urban: > 99
3 Radio Networks availability % "
Rural: >98% | %
4 SMS/MMS delivery Success >99.5% %
5 Paging Channel Congestion Rate <1% %
6 | SDCCH Block Rate <1% %
7 | RRC Block Rate <1% %
8 | E-RRC Block Rate <1% %
9 | 2G Block Rate CS <1% %
10 | 3G Block Rate CS <1% %
11 | 4G Block Rate PS <1% %
12 | VoLTE Block Rate <1% %
13 | Call Connection Time <7 sec sec
14 | POI Congestion Rate <2% %
15 | 2G Call Drop Rate %
Total Call
16 | 3G Call Drop Rate Drop Rate: %
17 | 4G VOLTE Call Drop Rate <2% %
18 | 3G Data Drop Rate <2% %
19 | 4G Data Drop Rate <2% %
20 | SRVCC to UTRAN Success Rate >98% %
21 | Inter RAT Handover Success Rate >98% %
22 | Intra RAT Handover Success Rate >98% %
2G
23 | Intra RAT Soft Handover Success >98% %
Rate 3G
24 | Intra Frequency Handover Success >98% %
Rate LTE
25 | Inter Frequency Handover Success >98% %
Rate LTE
- 3G DL Average network Throughput 3 Mbps Mbps

(Mbps)

¥




3G UL Average network Throughput
27 (Mbps) 1.5 Mbps Mbps
4G DL Average network Throughput
28 (Mbps) 15 Mbps Mbps
4G UL Average network Throughput
29 (Mbps) 7.5 Mbps Mbps
SN | Non-Technical Key Performance Uni | NTA Result Remarks
Indicator from Operational Support t Threshold
System
1) | Service Activation Time (within 4 hour) | % | 100 %
2) | Billing Complaints Percentage % <1%
Billing >95%
Complaints
Resolution |
a) Billing (within 48
Complaints hour) %
Resolution Billing >99%
Consumer Complaints
3) _ Resolution
Complaint Il (within 15
days)
Resolution Other >95%
Complaints
Resolution |
b) Other (within 24
Compla_lnts hour) %
Resolution Other >99%
Complaints
Resolution
Il (within 48
hour)
Answering 80%
a) call in 60
Promptness | sec
in Answering | Answering | % >99%
Call call in 90
sec
4) | Consumer
Support b) Response | Response 90%
to Assistance | within 24 o
via hour %
App/SMS/E | Response >99%
mail etc.) within 48
hour

R4




% Planned
Outages
Percentage:
<0.2%

Planned
outage
notification to
consumer: 24
hour before
planned
outage

5 Planned Outage

R) AR FAVREH SN ¥ A, IR /YA &1 GHIEN T TR AAHET

Drive Test Key Performance ]
SN ) Unit | NTA Threshold | Result
Indicator

Call Setup Success Rate ( Mobile

1 | Network Accessibility) % >97

2 | Call Drop Rate % <2

3 | MOS value | >3

4 | HO success rate % >08
Voice Call Setup Time (MO/MT)

5 | (Call Connection Time) S <7

6 | Grade of Service (Call Block Rate) | % <2

SMS Delivery Success Rate

7 | (within 2minutes) % >99.5
PDP Context Activation Success
8 | Ratio %
National: <75
International:
9 Latency ms <350

HTTP Browsing Display Success
10 | Rate % >99

Average HTTP Browsing Display

11 | Delay ms
Average Download Throughput Mbps | Urban: 20

12 | (FTP/HTTP) (4G) Mbps Rural/Highway:10
Average Upload Throughput Mbps | Urban: 10

13 | (FTP/HTTP) (4G) Mbps | Rural/Highway:5

&




Peak Download Throughput

14 | (FTP/HTTP) Mbps
Peak Upload Throughput

15 | (FTP/HTTP) Mbps
Download Success Rate-

16 | (FTP/HTTP) % >80

17 | Upload Success Rate-(FTP/HTTP) | % >80
Rx level (2G) —(level -82dBm)

18 | Urban, Highway,Rural % >85, >75, >65
RSCP (3G) —(level -87dBm)

19 | Urban, Highway,Rural % >85, >75, >65
RSRP (4G) —(level -95dBm)

20 | Urban, Highway,Rural % >85, >75, >65

3) [heRE AT Traic YRR Acddh SOedT Uel a8 TRt TOET &l aHrayT

I TIERS! HAHET

3.9) IR THET IR GHE THI VRS AAHER

a. Internet Package Name with respect to Bandwidth/Speed (Each Package Type)

Test Key Result
] NTA
SN | Test Name | Unit Performance User | User | User
Threshold ] Average
Indicator 1 2 3
ms Maximum
ms Minimum
1| Ping Test | ms Average
ms Jitter
% Packet Loss
Average Display
. Sec
, Browsing Delay
Test Display Success
%
Rate
3 Mbps Download Peak

39



Mbps

Download
Average

%

Download

Success Rate

Mbps

Upload Peak

Download/

Mbps

Upload Average

Upload %
Test

Upload Success
Rate

Mbps

Minimum
Guaranteed speed
(Download)

Mbps

Minimum
Guaranteed speed
(Upload)

b. Consumer Cater POP Trunk port Details

) Number of ) Current
SN | Pop Location Port Capacity o Remarks
trunk ports Utilization
1
2
3
4
5
3.]) Hedd SAEAIA YRR, TOETT &l GHEE I RS AMEHee
a) Technical Key Performance Indicator
SN Technical Key | Unit | NTA Threshold Result Remarks
Performance
Indicator
1 Network Uptime | % Urban: >99

Rz




% Rural: >98
2 Service % Urban: >99
Availability % Rural: >98
3 Download % >75% of Subscribed Bandwidth
(Throughput)/U
pload
(Throughput)
4 Minimum %
Guaranteed
Speed
5 Bandwidth % a) Start process to add Trunk
Utilization (Peak Bandwidth if Utilization >80%
Time) % b) Execution of adding trunk if
Bandwidth Utilization exceeds
90%
6 Latency
ms a) National: <75 ms
ms b) International: <350 ms
ms c) Satellite: <550 ms
7 Packet loss % <1%
8 HTTP Browsing
Display Delay Not Set
9 HTTP % >99%
Browsing
Success Rate
10 Data % > 80%
Download/Uplo
ad Success rate

b) Non-Technical Key Performance Indicator

SN

Non-Technical Key Performance Indicator | Unit | NTA Threshold

Result

Remarks

Connection Setup Time

Urban hours | <48

R




Rural <72
Service Activation Time (within 4 hours) % 100
Urban: within 4
hours % 90
Urban: within 24
hour 95
. . Urban: within 48
Service Restoration hour >99
Duration
Rural: within 24
hour 90
Rural: within 48
hour 95
Rural: within 72
hour >99
Billing Complaints Percentage % <1
a) Billing Billing % >95
. Complaints
Complaints Resolution |
Resolution | (within 48 hour)
Billing >99
Complaints
Resolution 11
(within 15 days)
b) Other Other Complaints | % >95
Consumer Complaints Resolution |
Complain P (within 24 hour)
Resolution | Other Complaints >99
t Resolution 11
Resolutio (within 48 hour)
n
a)Promptne | Answering call in | % 80
ssin 60 sec
Answering | Answering call in >99
Call 90 sec
Consumer b)Response | Response within % 90
to 24 hour
Support Assistance | Response within >99
via 48 hour
App/SMS/
Email etc. )
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Planned Outage

%

Planned Outages
Percentage:
<0.2%

Planned outage
notification to
consumer : 24
hour before
planned outage

El




IR
@FTR R F ITRET () G GEad)

A) 0oS Annual Report of Telecom Service Provider ( Mobile/

Basic Telephone Service)

1. Details of Operator and Contact Person

Name of Operator: e

Address of Operator: e

Phone NUMDBEI:

Name of Contact Person: |

Designation of Contact Person: | .o

Mobile Number of Contact PErsSoN: | cooiire e

Email Address of Contact PErson: | oot

2. Summary of QoS Report

2.1) QoS Report of Province........... for Fiscal Year............. Quarter.............
2.1.1) Complete Network of Province........
SN | Name of Parameter Threshold Unit Result | Remarks
1 Core Network availability >99.999 % %
2 Data Network availability >99.999 % %

. — Urban: >99 % | %
3 Radio Networks availability

Rural: >98% %

4 SMS/MMS delivery Success >99.5% %
5 Paging Channel Congestion Rate <1% %
6 | SDCCH Block Rate <1% %
7 | RRC Block Rate <1% %
8 | E-RRC Block Rate <1% %
9 | 2G Block Rate CS <1% %
10 | 3G Block Rate CS <1% %
11 | 4G Block Rate PS <1% %

R



12 | VOLTE Block Rate <1% %

13 | Call Connection Time <7 sec sec

14 | POI Congestion Rate 2% %

15 | 2G Call Drop Rate %

Total Call

16 | 3G Call Drop Rate Drop Rate: %

17 | 4G VoLTE Call Drop Rate <2% %

18 | 3G Data Drop Rate <2% %

19 | 4G Data Drop Rate <2% %

20 | SRVCC to UTRAN Success Rate >98% %

21 | Inter RAT Handover Success Rate >98% %

22 | Intra RAT Handover Success Rate 2G >98% %

23 | Intra RAT Soft Handover Success Rate >98% %
3G

24 | Intra Frequency Handover Success Rate >98% %
LTE

25 | Inter Frequency Handover Success Rate >08% %
LTE

26 3G DL Average network Throughput 3 Mbps Mbps
(Mbps)

o7 | 3G UL Average network Throughput 1.5 Mbps Mbps
(Mbps)

2g | 4G DL Average network Throughput 15 Mbps Mbps
(Mbps)

29 | 4G UL Average network Throughput 7.5 Mbps Mbps
(Mbps)

2.1.2) Top Five Worst Cell/Sector of Province................
1st 2nd 3rd 4th 5th
Name of )

SN Unit | cell/sector cell/sector cell/sector cell/sector cell/sector

Parameter
ID & Name | ID & Name | ID & Name | ID & Name | ID & Name

Radio [cell

1 Network % name/ID-
avallablllty Va|ue]

5 | SDCCH %
Block Rate

3 RRC Block %
Rate

EE




E-RRC
Block Rate

%

2G Block
Rate CS

%

3G Block
Rate CS

%

4G Block
Rate PS

%

VOLTE
Block Rate

%

2G Call
Drop Rate

%

10

3G Call
Drop Rate

%

11

3G Data
Drop Rate

%

12

4G Data
Drop Rate

%

13

4G VoLTE
Call Drop
Rate

%

14

SRVCC to
UTRAN
Success
Rate

%

15

Inter RAT
Handover
Success
Rate

%

16

Intra RAT
Handover
Success
Rate 2G

%

17

Intra RAT
Soft
Handover
Success
Rate 3G

%

18

Intra
Frequency
Handover
Success
Rate LTE

%

3¥




19

Inter
Frequency
Handover
Success
Rate LTE

%

3) QoS Report of Non-Technical KPI from OSS for complete network for Fiscal

Year.............
SN | Non-Technical KPI from OSS Unit | NTA Result Remarks
Threshol | Qu | Q | Qu [ Qu
d art [ua | art | art
er [rt |er |er
1st er 3rd 4th
2n
d
1 Service Activation Time (within 4 hours) | % 100
2 Billing Complaints Percentage % <1
a) Billing Billing % >95
Complaints | Complaints
Resolution | Resolution |
(within 48
hour)
Billing >99
Complaints
Resolution |1
(within 15
3 Consumer days)
Complaint | b) Other Other % >95
Resolution | Complaints | Complaints
Resolution | Resolution |
(within 24
hour)
Other >99
Complaints
Resolution 11
(within 48
hour)
a) Answering % 80
Promptness | call in 60 sec
in Answering >99
Answering | call in 90 sec
Consumer | Call
4 Support

LS




b) Response % 90

Response within 24

to hour

Assistance | Response >99

via within 48

App/SMS/ | hour

Email etc.)

% Planned
Outages
Percentag
5 Planned Outage e: <0.2%

Planned
outage
notificatio
nto
consumer
: 24 hour
before
planned
outage

4) Comments and Conclusion:

(Please indicate any comments/ remarks and conclusion of this report)

5) Declaration:

We hereby declare that the information submitted by us in this report is true and correct.

Signature of Authorized Person:

Name:

Position Held:
Company Name:
Date:

3%

Company Seal




B) QoS Annual Report of Fixed Broadband Service Provider

1. Details of Operator and Contact Person

Name of Operator:

Address of Operator:

Phone Number:

Name of Contact Person:

Designation of Contact Person:

Mobile Number of Contact Person:

Email Address of Contact Person:

2. Summary of QoS Report

2.1) QoS Report of Province...........

2.1.1) Complete Network of Province........

SN Technical KPI | Unit | NTA Threshold Result Remarks
1 Network Uptime | % Urban: >99
% Rural: >98
2 Service % Urban: >99
Availability % Rural: >98
3 Download(Thro | % >75% of subscribed Bandwidth
ughput)/Upload(
Throughput)
4 Minimum %
Guaranteed
Speed
5 Bandwidth % a) Start process to add Trunk
Utilization (Peak Bandwidth if utilization >80
Time)
% b) Execution of adding trunk if
Bandwidth Utilization exceeds 90
6 Latency

ms a) National: <75
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Download/Uplo
ad Success rate

ms b) International: <350
ms c) Satellite: <550
7 Packet loss % <1
8 HTTP Browsing Not Set
Display Delay
9 HTTP % >99
Browsing
Success Rate
10 Data % >80

3) QoS Report of Non-Technical KPI from NMS for complete network for Fiscal Year

SN Non-Technical KPI Unit Result Remarks
Threshold
Qu | Qu | Qu | Qu
art |art |art |art
er |er |er |er
1st 2nd 3rd 4th
Urban hours | <48
Connection Setup
1 Time Rural <72
2 Service Activation Time (within 4 hours) % 100
Urban: within 4 hour
% 90
Urban: within 24 hour
95
3 Service Urban: within 48 hour
Restoration >99
Duration
Rural: within 24 hour
90

Fl=




Rural: within 48 hour

95
Rural: within 72 hour
>99
Billing Complaints Percentage % <1
a) Billing Billing % >905
Complaints | Complaints
Resolution | Resolution |
(within 48
hour)
Billing >99
Complaints
Resolution Il
(within 15
Consumer days)
Complaint
Resolution | b) Other Other % >05
Complaints | Complaints
Resolution | Resolution |
(within 24
hour)
Other >909
Complaints
Resolution |1
(within 48
hour)
a) Answering % 80
Promptness | call in 60 sec
in Answering >99
Answering | call in 90 sec
Call
Consumer | b) Response % 90
Support Response | within 24
to hour
Assistance
via Response >99
App/SMS/ | within 48
Email etc.) | hour
% Planned
Outages

Planned Outage

Percentage: <
=0.2%

Planned outage
notification to
consumer: 24
hours before
planned outage

EN




4) Comments and Conclusion:

(Please indicate any comments/ remarks and conclusion of the report)

5) Declaration:

We hereby declare that the information submitted by us in this report is true and correct.

Signature of Authorized Person:

Name:
Position Held: Company Seal
Company Name:
Date:
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ATLA-2
(@R QW 1 SuREEE (9) T aFEaa)
A R FATA (Quality of Experience) TAEVHT THERT I =ITaH YHET

®) QEVEEH T T QAT qUees Bl AN 2
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How satisfied are you with the product and services delivered by your service provider?

1. Extremely satisfied 2. Satisfied 3. Neutral 4. Unsatisfied 5. Extremely Unsatisfied
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How satisfied are you with bills and charging accuracy done by your service provider?

1. Extremely satisfied 2. Satisfied 3. Neutral 4. Unsatisfied 5. Extremely Unsatisfied
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How satisfied are you with Customer Service delivered by your service provider?

1. Extremely satisfied 2. Satisfied 3. Neutral 4. Unsatisfied 5. Extremely Unsatisfied
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How satisfied are you with Network quality of your service provider?
1. Extremely satisfied 2. Satisfied 3. Neutral 4. Unsatisfied 5. Extremely Unsatisfied
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How satisfied are you with regular maintainance for the service by your service provider?
1. Extremely satisfied 2. Satisfied 3. Neutral 4. Unsatisfied 5. Extremely Unsatisfied
T GEAEEEH! [ Sqaed WhA aasers B aNg 2
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How satisfied are you with the complaint management process of your service provider?

1. Extremely satisfied 2. Satisfied 3. Neutral 4. Unsatisfied 5. Extremely Unsatisfied
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How satisfied are you with the overall service delivered by your service provider?

1. Extremely satisfied 2. Satisfied 3. Neutral 4. Unsatisfied 5. Extremely Unsatisfied
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Service Provider Name, Address, Website, Email, Contact Number
Service offered in different Geographical Area (District level)
Network Coverage Area

Service Packages and Tariff

Customer Care/Support number/Toll-Free Number

Complaint Redressal mechanism

Procedure for activation and deactivation of offered services
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