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e (Conditions to be abide by the Licensee to Operate Internet Telephony

Services)

The Nepal Telecommunications Authority has decided to permit the Internet Service
Providers (ISPs) to prosess and carry voice signals through IP network subject to the
following broad guidelines :-

1. Only ISP licensees are permitted to offer such service.

2. Scope and Definition of Internet Telephony Services:

2.1

2.2

2.3

Internet Telephony Means an Application Service, which the customers of
ISPs can avail from their Personal Computers (PC) capable of processing
voice singnals or other IP based Customer Premises Equipment (CPE) as
mentioned below :-
a) PCto PC (Both within as well as outside Nepal)
b)  PC in Nepal to Telephone outside Nepal
c) IP based H.323/SIP Terminals in Nepal to similar Terminala both in
Nepal and abroad, employing IP addressing scheme of 'Internet
Assigned Numbers Authority (IANA)'

The addressing scheme for such a communication involving transmission of
voice in packetized data format through the public internet will conform to to
IP addressing scheme of Internet Assigned Numbers Authority (IANA)
alone and not the E.164 numbering scheme/plan applicable to subscribers
of Basic/Cellular Telephone Services.

Internet Telephony Service Offered by ISPs is different in nature, scope and
kind from the real time voice, offered as telecommunication service by
operators such as Basic Service Operators, Cellular Mobile Service Operators
etc. under their existing license.

3. The following are outside and do not fall undert Internet Telephony Service:-

(i) Voice communication from anywhere to anywhere by means of
dialing a telephone number (PSTN/ISDN/PLMN) using National
Numbering plan or E.164 Numbering Scheme;

(i) Originating the voice communication service from a Telephone
/Mobile set (that uses E.164 NumberingScheme) in Nepal;

(i) Terminating the voice communication service to Telephone/Mobile
set (that uses E.164 Numbering Scheme) within Nepal;

(iv) Establishing an interconnection to any Public Switched Network in
Nepal;

(v) Dial up Lines with outward dialing facility from ISP nodes.

A



Quality of Service

Quality of Service (QOS) shall be as prescribed from time to time by Nepal
Telecommunications Authority.

Security Monitoring
5.1 Privacy of the consumers should be ensured by the ISPs.

5.2 Suitable additional monitoring system (calling and called up party
identiofication, provision of lawful interception of calls details of calls etc.) is
to be set up by the ISPs carrying internet telephony traffic through their
Internet gateways, at their own cost and the cost of maintenance of the
monitoring equipment shall be by the ISPs.

Tariff

NTA has not levied tariff for internet telepghony offered by ISPs over public
internet; however, NTA may review and fix atariff at any time during the validity of
ISP license, which shall be binding on the license. ISPs are not allowed to impose
any tariff to consumers for Internet telephony without approval from NTA.
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AT A HAT GAAHH] AeaH (AT g Fa1 Foaredd T GG |

(3) TF ATATTIT FHINTH FAT FoaATAT THH AN AT GIAFA I@TTH FHEs T
TG, |
(%) TTEHHN T FHTIUSIHT el SHAA IJTHIUT ATHAT ITFLI SIS |
(@) ¥aT FoATAAH! AT UEF Fei sTerd e Terminal Equipment @fvg T,

fafe v, faazor 19, sremn fa=/feq, Se™ T a9 gHd 9ER 19 |

(¥) AT YeaHd waeAR UA, fow, fafqaw, et @ aifaeeoare a9 q9aer
feg e omeer q91 o= yafad UH, Fadel aig (9T @0 dar goarad 19
T |

(%) AT F=ATAT T I AR Ared /fast drea Aha AaREd SfahA Ja1 e
T 9TET B |

(%) TT ATHAUAGT qEAfad BTH FRATET TaT b (BIq@ebl BT AT qTAT
T BT AR AT GeTded @A g8 T IS, |

¥.3 TR IR -
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AT AR G A AR MR TEAAR AR Y FrEedT fafaaae,
2093 FHITHH! TR FTIH T T |

Qa1 ek -
Q) FAT YSEHA ATAIAIS (AR q@d Hihd WUH HEd X 9wl (A HEed X
AR ITH ATHT SRR AT I T I15; |

() AT YETAFA AT I TR AT JEFET TR GERIATH Tqe% T qaT e
W T faeqa faaror |fed a9 USTHT FEAT THerd T IHg | ST HAHT
A AGLATHT ATHAT Prospectus AT T FTAT GATTH! & T, |

R el e 2 s s 1 L

AT IUAT TS W1 TS T AT UG RIS WEHAHT AT YRR
TIfeRRoTaTe Tiehd 9T FHITHST SHTHT TRRIAT T T4g [Eehd H THRIATHT
Jodg AT 9waT FI=T YePIRebT 9Tcl T e ITEhaT GERIAT TEHT T TERIATHT e
LT T FERIAT T IHHT BRI GrEl THIHTATE THIH AP 6 T |

AT T [ TAR IT&H AIATST I fafer -

Q) AHEAT UEFeedATs ¥a1 JIM T A0 AR Aobehl 9 qdr fqaxor o
(Accurate) g7 97 |

() FATHT YART & ITHIEE & (HaRE ITHIEEHT VAR HIH @I LT T T
faed IUeTed TS ATTTF TT FHEE T 63, |

(3) FaT IYeT TRIT ATIAHT a4 JAR TaT FATIHT Frafead F ITHOIHT qi feet
T 99 AT GIAT HAT Teebehl ATANTH ITRUH Hed TR ol T faaq Taw
T 9 |

(%) 9aTH TRTH T YATHT TFH THAT FTH Joo@ AT TF Tl TohH FETage
Ier@ T fae Tar T 96 |

) faet gwaras Far g (A FRewer dfree e IS |
(&) TUF TEHdTs (o TRUH THH qeawdl faeqd faazor sfaw 19,
@) I (§) T Sodi@ U FENTH faerepr gandar T faeaafaaar sma=r =

IIIRIUTATE ToTS T T |

Forame. ST

AT YIIF T UEF a7 FaAT YIARESAT JaT qEEeIH FA [qars qUAT A9
TAAR TIERO (IS qAT FRATE! G¥arwdl) [aiaaArad], 0%s FHNTH FHEN
TR, |

MIAT FAH TC] T (FHE T 7gA) -
(9) HITHAT :
T Ifeal@d FaTITHT qTed YT YRIIH Yo Thl ATl HFHaE AT
YaTH AUH! ATRAT ATEHH FIIRMI TIT T=MET A qe] T3 |
() YaATeTH! ITHU HHT TR &I a7 T&TH Thl ATl TR HIH A& AT
TTaTehT STARATHT,
(@) TTASAR TF, 043 T IT®T 9 THITH FI ACHRHT AT T FA G
fopfawer fawa, =afth a7 FHIEEHRT qEEead @a7 &9 9 a1 Il @e
TSISH &Afh Afeedrsd I A<,
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R iy Ifetad (1) () ATER SATFHRAT AR @oR M TC] T, |
AT FHITHIAT Tep1eT T FEUHT ATAAT AT ARUH A, |

e FFvdl AT

e raRaTAT aTE® YAT USAHATE  ATRAT UTesh qravdl ATe] 9UHl FT 9

feraor i =afehes SHERT RIS 84 |

(%) AT YT IEHAT| AT T ATHN &b THRITAT THH FSTST FATTAH]
I,

(@) @ TIeThe @l IRIETUTH] [qATaaraT YTesd Te=dl STHHRT [aq qaT,

() yafad A9 FTA FHITH  RISTERT ATTIRT ARTET TTEdhehl  AEI=HT

THEITeT HEHT TP (67 I Faer 3T,

«.% @y AR & I -

Q)

T AqER T AgA -

T YEFEEH AT FAW T qdee aN] T4 098 | O g@ qa1 ITART T7
faere fpfaweT ITedewars YicdTed @eT ohdl Mi=d Fgfaaa gae T+ I9
STl AT TATTHT AT ST |

yfeTaicHe ATATERUAT aTel T=AT3H A8 -
RAAR JATAT GiTequlcHes ATATEROMET el I3 T F 9i b1 T qrae & |

fafsrwn arearen® o (Linked Sales) et wiqa= :-

F U TedATs AT a7 AT JUFUETH] A fa@d TET A FHA Gar A
e SURvEE 9f @fg T U9 o A1 FH ANfRUHl R a1 FRAmEre "
@ivg T O T THIIHR g T ATATHSE 9T A6 qTE I |

9¥.90 Tede Wred Worldwide Web W1 qEUERUER U89 gX T QTN T T

Worldwide Web @1 gt ariuessn Teeers (Internet Access) TgHel Sa=T

UER SRR G RIS

1.

3

AR Internet Access fa aT feU®T UTEFesars graie AT [AF aHITSTHES!

AT ©F FEAEe A, YA® I, fqarer I, fEer 9, ¥ war |

TTEFHH! Tad A0 FaedT JaT JerdsHhd T T3 |

(%) TRl GIEATHET, q@Uedr Ua afted fed faufed qu1 Tage g @ree
AT |

@) g=fad A Averd HAl aReTd TR afvad AT, ArEsid
forara® a1 Afdewarer gfaea gw, fafa=r wa, wnfa, @, &, fag, ar
JERTIE®d]  dradl GaEgd @ad 9 qdT Il ArEiAE  GEqE
G AT JAAAT haATgd, Fefas fEar qur faveq go, o, o =
AATYEE a1 AMLA FREAT AT ANRebebl HREATHT AT TATIA @Il
ATATITES |

AT AR (Child Pornography) @47 J& YR JATEIE%dl Teel I

AT YRTIFETd ATAYTF FAAT T I |

IS TXFR AT JITR0 oI THAA a8 T I AT A TSTTH Website &6

JeHTA a7 T AFERT RIS T4 |
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ARG &N X THIFRI(AE AR & -

Q) T9 ATHAUAAT Io@ HUHT e FAT YSIHERT [Aaie AU AHUH ar
AT T FEART AN T AN FAEEE AT TRISH TATSTAHT AT JTIROTATS
TUTS T T FaT JaTIhe ATTA@H Haedl T TS |

() ATATTIS I AR Jedsh ATMdF a0 U FUHI g Aleql (97 AR F=rad
TH RAAR YaAThl [qaRe T ARAT AT AR [qaR0 AWAT I d@r
URETHERT @l TRE T s T FHET I T T |

[ s O

) AR &k AaaasRy e efaade g U qar fHEwTEste
HIFR FAN TR ATAITIT ATchepl AT F=ATAT T AY GFIAl HTH FRATGH
[afaa FoHT FETeTr, qUREE0 a1 Si=geh T 9S, |

() TIgeIUTETE @ie ATCRT FARE q9r JHT el ARTH [qaRues Iuded RIS
qetrgd HaT IS I g, |

(3) MRer qar sHAw fafs dar 9fFar que RESER aifaeRer (HRIE g
SR gFeedT Frataty) fafaamad, Rots AT difey aHINA ge |

AR T IS -
Q) AT ATATTTS TART THT Y AT FUH FEET ATAR TATH T Al |
() AT YITAF ATATOIS FARIU T ATGAT ANPUH] AATRL0 TR Fe T
TTHITIAD] AT THT &7 H=T 3 WEAT S Tireheer FHey e fa ueg |
(%) AT GITAFH ATAIATT TAH THT G THITH IETAR] FGLATHT @RS TH A(FAS,
(&) TFAAT Iooi@ AT THITSTHEBT e qTAAT ATTLHAT |
(@) AT JITIFHE PRATHATIEE T8 ATATITAT fear@a oTeel faaera  IfauHT |
(M) U qgr fAaaTaetrer ARTAT TET IIaERue e Jardr fad (ST, SeeTeR
AT AT |
(F) RIS T9 ATAIS IER, TTHIV AR (GehTd FITHT STHAT THIH THA,
Rl TR, el &R, TIT TAHIU T&R AlBUH] FITE (97 TLHTTHT |
(3) AMF AT AR ATGAT JAT FAT FAIAT THIRIOA HARR] ATGLTE
STHERT Jqeded AIRTTHT |

() GRS @Rl (AReTehars a1 FEewir i, gifatas  sfe faoesar

FRTeror 19 AfEUAT a7 FEANT TLATTHT |
(B) WTIRITA FAIHIU AT AT IIIh AHUH HRUT GoATe  TATHLIT T
AfeTHT |

TR W IAld FadT (A AOAT @RS T 99 447 GEadars Ghishl
SYIH HIHN J&TH e |

AT YRTIFH AME AT IO -

AT YREEA ARG I Aed] qAT YTHIUT TSR (qehTd HITHT AT T 9
THEHH! GATSTAH] AN AT ATAQIT TG Tl ATAR] AF  ATTH feard Tar
FAAATT JaTH Tl fa7 3@ aTuTe AT TF ATTEE AURT FHAT AT AR |

R L v o s s L W
AT YRTIFS ATRAT ST GRAAT ATHT T TTRIOATs. AR o T |
el TAT ¥ RFFR=ar TUNT TR qader I6d RIS qiaEr -

Q) FAT GEEHA FAT FEEAAR] AN padEedl TN T GAT UAH TR ¥Y
FHITTH Tied Atafae faRer e Afq awiad T T 99 |
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SUEUE (1) W Joei@ AQ THIGTH el TaNT TR arqaehl foe o TH e
TR ¥& AN e e M=t Miq HaRe afafqer dreer afveer sHifT

TIIERIITATS THTST TS |

YRTAFH! I A6l FRUETE MAH FedAgeT STHT -

Q)

.9z  [/ar

TH ATATTITAT I @d qAewdh] IAUT FAUHMT Ih Ieddd dal el 83
Iqd g el qt erRAT e arfeve afvfeafaer wRoeme quer 2 s
TR qHET Fearas e FHOT YT T FhAT I IJedud Uid a1 e
e T8 o |

F BRUFT AT JeASHT g ITTHT I ATTHl FeA B Hieed, FETH P FIRIA
HUH! B ¥ IGHT U IR AT3H Hicbrl AUHT Hleed Ha Albd greg Al FHAHR!
faeqa gfqas gifasorers faq s |

IUEUE (R) FHITH Y Glqaed IUR WHIRoel fa=mr T @aar fgawomsn
Jel@d FRUEE T T IMaa &, 2l A I as Mo T | T
g gferaaer gfifeataer qearga T wrar affeafadrg gwerd () A sERr
AU TXE A ANH] YaTehl IRE! AT Ja1 Yeadars daaz I&d T |

qa%g WUH YATATs IR T JaT YETIFHH FTaaTHqT Iooid TR oI ST
fgd QIR BT T FERAT WSROI A RHT Al YT AR oA e
THY qlfee IR T (Aae f&a7e T 441 garaesel 97 (e el 9 T 97 |

HaTg ATHT WY« e T 9 -

(Q) el FRUETE deF AT FHT I FRUEIE JIAT 943 T Seoid TTHT qHY

(R)

FATATD T

3T ¢ qHT YAl qa6g FUAT TAT AIITHT FEafedd Tehels Wbl A-raan
I AT YETAHA Al Hqeg AUH FARATAT T T I |
SIEUE () THISTHE! HARATATS YTEHET TR TRRIATH Feold T T, |

FEtaua e stterden-
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JUITSAL:

(1)
(2)
(3)
(4)
(5)
(6)
(7)
(8)
(9)

(10)
(11)
(12)
(13)
(14)

(15)

(16)
(17)

Radius AAA system

Broadband Network Gateway/Broadband Remote Access Server
CNGAT/NAT Gateway

Recursive DNS Servers System for Name Resolution

Email Server, SMTP Gateway for Emails

IPv4/1Pv6 Address Block and ASN from APNIC

Preferably Authoritative DNS Servers for own Infrastructure

Ticketing System for Support and Maintenance

CRM (Customer Relation Management) System for Sales and New Customer
Acquisition

Billing System with Online Payment System

Inventory Management System

HR Management System

Firewall to protect OSS/BSS Infrastructure

Web based Portal Access for Customer for Billing, Support, View Usage and other
relevant information

Monitoring and Graphing System for Core Infrastructures Router, Switches,
Servers and Applications

System to store and analyze logs of AAA, Billing, CGNAT, DNS

Graphing System and Graphs to monitor traffic of each individual subscribers

1%
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fafrraw 9) 1 wwafea

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA ;lA iél.

qEATE TS Tehl

LN

Customer's
Name
(in Block

Letter)

3. UEdel AT (Customer's Address):

() |

wn.fa |, /AeTteteRr:-
(ARTREHAT ATAR)

[T ] e

TS/ ST ATH: -

()BTel ST TRTEhl |

[T ] e+ |

S/ ATART ATH:-

3. wmewens fa Connection Type ( Ethernet, Optical fiber, Cable, ADSL, Wireless ar s=r wrew) -

¥, Yresars =rfed % Bandwidth (up / down) :

Y. gresars g T 1P Pool / Block :
. ameser Domain (for e-mail ):

e, grewars Provide waar Space ( MB):
(for e-mail):

5. TH/FEITH] ATHAT STSTH ATAT

@ LTI T T[]

g) dfea®e 7.

o [(TTTTTTTTT T ™"

Q. Uewsd g~ W fAagm wew wfeer

(%) BT/ AAIRA |

XTI ATH:-
(@) BTIRT / AHTATT

TRATHRT ST~ I

30




0. UTEHH |

T/ ATHT / AfT / TTATRT
-
99. UTEhe |
EISVER R
-
R, TEkH L | | |
Aa®E 7. 2. 3-
EEl
QAR AT BT FHEAT /FHBT GT
93. YEH aR=T:-
ARTRAT |, (FATedT
AR T
AN,
. . fore
It aAT
aradre |, (faraeft AR AR FFIA/HH dqT A
[T EHIE THUH ARTTT AR I 5T AT AR
TSTEATATEd fSUH! JHIO-TH] THR Iooi@ T I8 1)
(T FEATHT FHHT TAT FHTOIAR TFaR Iood T T
NT
FATHRT AT TSP T TANTHAT THATH T T/ SIAFA T TR T -

Al Ieifad SABRT 31 Fi= &1, gl SBLHT FIAA THISTH Fgadl IR |

T / TARTHATRT FEIGA: TITATHL oo Signature in
English....................... fAf: 0%/

F BT TEIG o AT T
BT FHATNDB TETG: e

<1
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fafrawr R | gwata
gEAe YAl YRS ¥ TMEHh 4 TRA GEhIar bl &=

geAe (3-A gfeq) a1 TeIF TR 7 -

AT GARTHAT AEHP ATH :-

AT ST - CECC] INECH) ST .
W . G VAIEE]

Fy FET - e (SECH) ST .
W, AR VAIEE]

Jaret fbfae .- (F) Teie @) 3-89

Jar o4y - (%) § Hfg @) 3 wfeww M %

HfeT
(&) q @ o

JarH afedr - (F) BA (@) fear fdw Gy

Socicl|

A9 & :- (%) =MlE (@) T

PAN TFIX (€T HTH) :-

YHHIATRT I/ TRES
q. A /S-HA JATHl AT AlfbUR &R, SEH @9 AME ThH TEhd  HFIarg
IHRTIT T |

. TeEAC/T-HA HATH! AINT Had a7 F7 ITHIU AE@eTd AUHAT bl AN A Teh

WA R 91, |
3. TeAC/T-HA AT SISEN A7 AHEARI T OVHT FFE YERATES ST MIHTar g
|

¥, T ¥ F " AT IUAH RIS B | Frae/-Hel YaT qa%g AUHT qovd ATl

HHT T oA T T T FATel A ol Ths Mg A1 qIUehl ¥ °ueT
A wug i @ T 91 g9t "9Hd T A9{RUHT MERATg HH TH TE(hUhT
FAfTRHT AT ek Fe 6 T | T Ha6g FaT AT &1 AN AT FFIAT
A e I9 G |

R
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11.

R

3.

9%.

yifafae RO a1 HEAH! PR AT qGEG g7 AUAT FLATA Aedhdls 3 fa7 g 94
AHHN o I |

TEH FAT TANT T ATIT A9 FRBRA Al YaATHT AT GHT THIHAT Alebebl HT T&IX

THIST T |

Yedhd FaT JAN W aad [q9 Hee@ X A9 REasaR Tidavdae @ied ¥ I
TeaT e g o |

TMEshel AT e LATHT FHAATAR GHAATT IER1ST I8, | AMPURl GIANTT HeeTd

TLHTTHT FEITRT [FIATTAR [qeve qeb AT |

[ eTebebl ATTH THIFFH T YTeehel ok AGHRITHT TTEhabl daT FEITA o7 T

ook T WU 99T q: om0 faeeg |

TTehehel AT STesb UG FaT THedgw] F fdf@d IATEr T e gAtad T8 ¥
grafaq atafder Mo T 987 (ATEF T TR S A g8 | Ik HUE I9R P
AAHAT RE>AR  [THAATFA!, 04 % FHIH FUTe qRE=IR YIh0T FHET ISl T
T |

SAAEF JATSIHHT AN [ATRT graia/3-H FaT 9 wa=ar A, qaw, 9ifq g o=
SAALATH] FIAEA g T T FIAAT TAT AT TANT TUHT ITUAT FeAT T gafeard
ITe T STATHIET &, |

AT FERIAT AATT YTEh Frard /S-Hel FaT YA THTH a7 A7 TTeehebl ATHHT AT
TATIH HAH TS, |

TG AT TTEHIT T T TWRIATATS T8 FERIAT TR TRTHT B | T FERIAT AR
qUqle a9 ATETHT THU) FERIATES W @IS TUHT HIAS, |

ZraRAe THA AT FoATARA YTEFETAls gradrd Al {afep TaT Teehav T TH qedTare

oTdeeedl Al |gay ®Th a1 oAl &g Gordd T =6 Afhel Il T I
oTdE® JeTd FHISH & |

(F) AR Fh T JAAT Heg GoaTdd T 8 qaT qoardebd qearedd el
JUMET FATET a7 IAM  [a9RT =i e a1 e HeraEr qai
A =T 9O A1 GHTAT G=GT IdqT TR & IS, |

(@) FgaR ®Th a1 oAl brg oo T4 4 qa1 FATddbd A TTH
AT AT HATAISTE T F@T T8 (PAN) fad o |

() g FH a1 GAT g Goeebd] Gl JUA TR aT9d ITHAHIETE
TEHATS (o I |

RS



(&) |ATgaR FTh a7 AT sl AR FaT FATAT Tl T GRadd T T0HT
] HATAFET qRadd HUAT AFH GO faarer gwiegd G0 e (Fal
) EEHT AHERT [GIs, |

(@) WESR R AT AT bracd ATRAT HrHl TEhel ATAAT T I AT
FATATH [qTIHT TAATATHAS TraT8e AT, |

(%) UTEhd ATHA FART Tl TR AT ST ATGHT AR FTH a1 FoIAT
drael T AT ITAed RIS I, |

(B) HAEETRTH a1 Al brad ATRAT Y@HP TR=AT T (AWTEAT, Farl
ATeTh Wﬁ"ﬁf (Driving License), st gfv=rr o) B3R AT YT RIS T
AT FANT TN AMH TAR IS, |

() HgaR HFTH a1 AT Brael YA (MBI AN bl ATEITHT FEAT ATelh
I RIS I8, T A AATATHT ! [qaR0r M e 91, |

() AR FMh a1 FAAT Hroel RIS I Y, TKX A9 TERA 0T
THIHT Al THINTH g, |

() WA FTH a1 oAl Frdl JEFAT [ Weqd W qod f@d T
TEATHS, |

(@) |IZeaR FTH 4T SRl Feel ISP I fATHT Internet Speed (Bandwidth) T T
Internet Speed (Bandwidth) Sharing *I?IQ&M P FI P q&T TCHT Faol del
TR e T |

() HEER RThH a1 AT Bw5 T UEd a1 a1 regH1 faare qeAT A&y
FARAE [qarael FHEM T TATH AR RTh a1 AT dbrsel T T |

(8) SAGF YIS AT fAUHT grada (3-Hef) Fa7 9C 9 gaAfead e
fSe TTYhT BATHATT T ITEAST T SAAAAITT T TTLhT o JaTaehehl e
A GART T, |

(@) WIESR FTh a1 AT Bracl G¥elvdd qaT Yahel GHY THRAAT SR e
[T ITeAT T FFafead AEeR Fh a1 ol sl Fad gs, |

AT JREHH THATE AEFHH THATE

BEATEY © BEATEY ¢

qH AqH:

9q ST

fafa fafa -

FEATHT T FATAIR G (FFT
HUHAT) -

¥



