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k|flws/0fsf] ldlt @)&&.)#.)% sf] lg0f{o g+= $#%# ;“u ;DjlGwt 

g]kfn b"/;~rf/ k|flws/0fsf] OG6/g]6 -Od]n ;lxt_ ;]jf ;~rfng 
;DaGwL ljlgodfjnL, @)&& 

 
OG6/g]6 -Od]n ;lxt_ ;]jf ;~rfng ;DaGwdf ljlgodfjnL agfpg jfG5gLo ePsf]n], 
b"/;~rf/ P]g, @)%# sf] bkmf ^@ n] lbPsf] clwsf/ k|of]u u/L] g]kfn b"/;~rf/ 
k|flws/0fn] b]xfo adf]lhdsf] ljlgodfjnL agfPsf] 5 . 
 

kl/R5]b – ! 
k|f/lDes 

 
!=  ;+lIfKt gfd / k|f/De M -!_ o; ljlgodfjnLsf] gfd æg]kfn b"/;~rf/ k|flws/0fsf]                          

OG6/g]6 -Od]n ;lxt_ ;]jf ;~rfng ;DaGwL ljlgodfjnL, @)&&Æ /x]sf] 5 . 
    -@_ of] ljlgodfjnL t'?Gt k|f/De x'g]5 .  
 
@=  kl/efiff M -!_ ljifo jf k|;+un] csf]{ cy{ gnfu]df o; ljlgodfjnLdfM – 

-s_  æcg'dltkq k|fKt JolQm jf ;]jf k|bfosÆ eGgfn] b"/;~rf/ P]g, @)%# 
adf]lhd OG6/g]6 -Od]n ;lxt_ ;]jf ;~rfng ug{ cg'dltkq k|fKt JolQmnfO{ 
a'emfpg]5 h;nfO{ o; kl5 æ;]jf k|bfosÆ elg ;Daf]wg ul/g]5 .  

-v_  æcfwf/e't 6]lnkmf]g ;]jf (Basic Telephone Service)Æ eGgfn] 6]n]S;, 6]lnu|fkm 

nufot s'g} klg lsl;dsf] 6]lnkmf]g ;]jfnfO{ hgfpg]5 .  
-u_  æP]gÆ eGgfn] b"/;~rf/ P]g, @)%# ;Demg' k5{ . 
-3_ æu|fxsÆ eGgfn] ;]jf k|bfosn] pknJw u/fPsf] b"/;~rf/ ;]jf u|x0f ug]{ 

JolQmnfO{ hgfpg]5 .  
-ª_  ælgodfjnLÆ eGgfn] æb"/;~rf/  lgodfjnL, @)%$Æ nfO{ a'emfpg]5 .  
-r_ æg]6js{Æ eGgfn] b"/;~rf/ ;]jf k|bfg ug]{ pks/0F b]lv cGo :yfg;Dd cfj4 

ug{ k|of]u ul/Psf s]j'n, /]l8of], clK6sn kmfOj/nfO{ hgfpg]5 .    
-5_  æk|flws/0fÆ eGgfn] b"/;~rf/ P]g, @)%# sf] bkmf -#_ jdf]lhd :yfkgf ePsf] 

g]kfn b"/;+rf/ k|flws/0f ;+emg' kb{5 .  
-h_ æJolQmÆ eGgfn] b"/;~rf/ P]g, @)%# adf]lhd b"/;~rf/ ;]jf ;~rfng ug{ 

cg'dltkq k|fKt JolQm, sDkgL jf ;+:yfnfO{ a'emfpg]5 . 
-em_ æ;]jfÆ eGgfn] P]g, lgodfjnL tyf o; ljlgodfjnL adf]lhd OG6g]{6 -Od]n 

;lxt_ tyf k\mofS; d]n ;]jfnfO{ a'emfpg]5 . 
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kl/R5]b – @ 
OG6g]{6 tyf Od]n ;]jf ;~rfngsf] nflu cg'dltkq k|fKt ug]{ 

 

#=  OG6g]{6 -O–d]n ;lxt_ k\mofS; d]n ;]jf M ;]jf k|bfosn] tf/ /lxt jf tf/ ;lxtsf] 

k|ljlwsf] k|of]u u/]/ OG6g]{6 ;]jfsf] ljsf; / lj:tf/ ug{ ;Sg]5g\ . To;/L ;]jfsf] 

ljsf; / lj:tf/ ubf{ k"jf{wf/ k|of]u ;DaGwL lgod, lgb]{lzsf tyf k|flws/0faf6 

k|fKt lgb]{zgsf] ;d]t kfngf ug'{kg]{5 .  

 

$= cg'dltkq lng' kg]{ M ljlgod # df pNn]v eP jdf]lhd ;]jf ;+rfng ug{ OR5's 
JolQmn] k|flws/0Faf6 cg'dltkq k|fKt u/L ;]jf ;+rfng ug{' kg]{5 . 

 

 %= OG6g]{6 O–d]n ;lxt ;]jf ;+rfngsf nflu lgj]bg lbg] k|lqmof M -!_ OG6g]{6 -O–d]n 
;lxt_ ;]jf ;+rfng ug{ rfxg] JolQmn] cg'dltkq k|fKt ug{sf] nflu lgodfjnLdf 

tf]s] adf]lhdsf] 9f+rfdf k|flws/0f ;dIf lgj]bg lbg' kg]{5 .   
   -@_ OG6g]{6 -O–d]n ;lxt_ ;]jf ;+rfng ug{ rfxg] JolQmn] cg'dltkqsf] 

nflu lgj]bg k]z ubf{ lgj]bg ;fy b]xfo adf]lhdsf ljj/0fx? ;+nUg ug'{ kg]{5 . 

 

-s_ cfly{s kIf M lgj]bs sDkgL tyf JolQmx?sf] v'b ;DklQ (Net Worth) M  

-!_ Go"gtd r'Qmf k"FhL ?= $ s/f]8 x'g' kg]{5 .  

-@_ km]nf] (Fellow) rf6{8{ PsfpG6]G6af6 k|dfl0ft u/fO{ ?= $ s/f]8 

a/fa/sf] v'b ;DklQ (Net Worth) /x]sf] ljj/0f k]z ug'{ kg]{5 .  

 

-v_  Joj;flos of]hgf M lgj]bsn] Jofj;flos of]hgf cGtu{t lgDg ljj/0fx? 

v'nfO{ k]z ug'{ kg]{5 .  

-!_ cg'dflgt k'FhL  

-@_ k|:tfljt s'n nufgL  

-#_ nufgLsf] >f]t  

-$_ ;+rfng vr{  

-%_ ;]jf ;~rfng u/]sf] jif{ b]lv % jif{;Ddsf] s'n cg'dflgt cfo, s'n 

cg'dflgt vr{ / s'n cg'dflgt gfkmf÷gf]S;fgsf] lx;fa Pay back 

Period, NPV, IRR  ;d]tsf] k|If]k0f ul/Psf] ljj/0f . 
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lgj]bsn] Jofj;flos of]hgfdf lgDg cfly{s tyf k|fljlws sfuhft tyf ljj/0fx? 

v'nfO{ k]z ug'{ kg]{5 .  

 

-c_ dfs]{l6Ë kIf M  

-!_ ;]jf ;~rfng ul/g] If]qx¿df s] slt u|fxsx¿ k|If]k0f ul/Psf] 5 

% aif{ ;Ddsf] If]qut u|fxssf] cg'dflgt ;+Vof .  

-@_  cfkm"n] ;]jf lbOg] ef}uf]lns If]qx¿df cg'dflgt u|fxssf] ;+Vof / 

;f] dWo] cfkm\gf u|fxssf] ;+Vof s] slt x'g ;S5 ;f]sf] (Market 

Share) ljj/0f .  

-#_ Roll out Plan  

-$_ u|fxsnfO{ lbOg] ;]jfsf] u'0f:t/ ;DaGwdf ckgfOg] gLlt .  

-%_ cg'dltkq k|fKt ePkl5 pks/0f h8fg ug]{, sfo{ z'? ug]{ / 

u|fxsnfO{ ;]jf pknJw u/fpg z'? ug]{ ldlt . 

-^_ ;]jf ;+rfng ;DjGwdf sfo{ ;+rfng of]hgf . 

 

-cf_ Joj:yfkg kIf M  

-!_ Pshgf ;~rfns jf sfo{sf/L k|d'v slDtdf & jif{sf] Joj;flos 

cg'ej ePsf] x'g' kg]{ .  

-@_ k|:tfljt b"/;~rf/ ;]jf ;~rfngdf s] slt hgzlQm ;+nUg x'g]5 

;+u7gsf] 9fFrf ;lxtsf] ljj/0f .  

-#_ PseGbf a9L ;+rfns jf JolQm ldnL ;fem]bf/Ldf ;]jf ;+rfng 

ul/g] eP ;fem]bf/Lx? aLr ePsf] ;Demf}tf jf ;dembf/Lkqsf] 

k|ltlnlk .      

-$_ s'g} ljb]zL ;+3÷;+:yf;Fu ;+o'Qm nufgL (Joint Venture) df ;]jf 

;+rfng ug{ nfluPsf] eP ;f] ;DjGwL ;Demf}tf jf 

;dembf/Lkkqsf] k|ltlnlk .  

 

-O_ k|fljlws kIf M 

-!_ ;]jf ;~rfng ug{ k|of]u ul/g] pks/0fsf] :t/, df]8n g+=, 

lgdf{tfsf] gfd, lgdf{0f ul/g] d'n'ssf] ljj/0f / pks/0f h8fg x'g] 

:yfg v'nfpg' kg]{5 . 

-@_ pks/0f dd{t ;+ef/ ug{ ckgfO{g] gLlt, h:t}M cfkm\g} sd{rf/L 

dfkm{t u/fpg] xf] jf pks/0f lgdf{tfaf6 u/fpg] xf] k|i6 v'nfpg] .  
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-#_ lk|mSj]G;L k|of]u x'g] ;]jf eP s] slt lk|mSj]G;L Jof08 rflxg] xf] / 

pQm lk|mSj]G;Lsf] k|of]u s;/L ul/g] xf]] ;f] sf] ljj/0f .  

-$_ cGo g]6js{;Fu cfj4 x'g] :yfg, tl/sf / lsl;d 

(Microwave/Satellite/Cable etc.) v'nfpg' kg]{ 5 . 

-%_ Internet Bandwidth lnP/ ;]jf ;+rfng ug{ rfxg]n] g]6js{ ;]jf 

k|bfosaf6 Bandwidth lng] ;DjGwdf ePsf] låklIfo ;Demf}tfsf] 

k|ltlnlk k]z ug'{ kg]{5 . 

-^_  ;]jf k|bfg ubf{ k|of]u ul/g] dfWod v'nfpg'kg]{ .  

-&_ cGo g]6js{;+u cfj4 x'g] :yfg, tl/sf / k|ljlw (VSAT, Leased 

Line) v'nfPsf] x'g' kb{5 . 

-*_ ;]jf ;+rfngsf ;DaGwdf jftfj/0fLo k|efj d"Nof+sg ljj/0f .  

-(_ OG6g]{6 ;]jfsf] b'?kof]uaf6 x'g ;Sg] cfk/flws lqmofsnfk 

Go'gLs/0f ;DalGwt (Security, Monitoring, Control Mechanism) 

of]hgf . 

 

-O{_ cGo yk ljj/0fM ljlgod % sf] pkljlgod -@_ df pNn]v ul/Psf  

ljj/0fsf cnfjf b]xfo adf]lhdsf ljifox? v'nfpg' kg]{5 .  

-!_ ;]jf k|bfg u/] jfkt u|fxs;+u lnOg] dx;'n (Tariff) b/  

-@_ VAT/PAN btf{ k|df0fkq . 

-#_ cg'dltkq lng rfxg] JolQm eP gful/stfsf] k|ltlnlk . 

-$_ cg'dltkq lng rfxg] JolQm ;+ul7t ;+:yf eP sDkgL btf{ 

k|df0fkq, sDkgLsf] k|jGwkq, lgodfjnL . 

-%_ k|fljlws lgk'0ftf tyf k]zf ;DjGwL bIftf ;DjGwL sfuhft . 

-^_ k|flws/0fn] ;do ;dodf tf]s]sf cGo ljifox? . 

 

^= cg'dltkq k|bfg ug]{ M ljlgod -%_ sf] pkljlgod -@_ cGtu{t pNn]v ul/Psf 

ljj/0fx? ;lxtsf] b/vf{:t k|fKt x'g cfPkl5 ;DjlGwt clws[taf6 ;f]sf] d"NofÍg 

u/L tf]lsP adf]lhdsf ljj/0fx? k|fKt ePsf] k|dfl0ft ePdf lgodfjnLdf tf]lsP 

adf]lhd cg'dltkq b:t'/ j'emfpg k|flws/0fn] lgj]bsnfO{ hfgsf/L u/fpg]5 / 

tf]lsPsf] b:t'/ k|flws/0fdf bflvnf ePkl5 cg'dltkq k|bfg ul/g]5 .  

 

&=  OG6g]{6 6]lnkmf]gL (Internet Telephony) M– -!_ OG6g]{6 6]lnkmf]]gL ;]jf ;~rfng ug]{ 

;]jf k|bfosn] OG6g]{6 6]lnkmf]gL ;]jf ;~rfng ug{ rfx]df cg';"rL–! adf]lhsf 

zt{x? kfngf ug'{ kg]{5 .  
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   -@_ OG6g]{6 6]lnkmf]]gL ;]jf ;~rfng ug'{ k"j{ OG6g]{6 6]lnkmf]gL ;]jfsf] 

dx;'n b/ k|flws/0faf6 :jLs[t ug'{ kg]{5 . 

   -#_ OG6g]{6 6]lnkmf]]gL ;]jf ;~rfng ;DaGwL gDa/Lª /]Gh k|flws/0fn] tf]s] 

adf]lhd x'g]5 .  

 

*= cg'dlt kq M– cg'dltkqsf] 9fFrf cg';"rL–@ df tf]lsP adf]lhd x'g]5 . 

 

(=  cg'dlt kq b:t'/ M– cg'dltkq b:t'/ lgodfjnLdf tf]lsP adf]lhd x'g]5 . 

 

!)= cg'dltkq b:t'/ a'emfpg] tl/sf M– -!_ h'g ;]jf ;+rfng ug{sf] nflu cg'dltkq 

lng vf]lhPsf] xf] ;f] ;]jfsf] nflu tf]lsPsf] cg'dltkq b:t'/ /sd lgj]bg :jLs[t 

ePsf] hfgsf/L k|fKt ePsf] Ps dlxgf leq Psd'i6 ?kdf a'emfpg ;lsg]5 .  

   -@_ ls:tfjGbLsf] ?kdf a'emfpg rfx]df k|flws/0faf6 tf]lsPsf] ls:tf 

cjlwleq ;Dk"0f{ b:t'/ r'Qmf x'g] u/L a'emfpg ;lsg]5 .  

   -#_ cg'dltkq b:t'/ Psd'i6 ga'emfO{ ls:tfjGbL ?kdf a'emfpg] ePdf 

ls:tfjGbLsf] /sd Net Present Value (NPV) sf] cfwf/df lx;fj ul/g]5 . o;/L 

lx;fj ubf{ !@ k|ltzt Jofhb/df ul/g]5 / k|flws/0fn] tf]s] adf]lhdsf] /sd 

ls:tf cjlwleq a'emfpg' kg]{5 .  

 

!!= ;]jf z'Ns M– b"/;~rf/ P]g, @)%# sf] bkmf $@ cg';f/ OG6g]{6 O–d]n ;lxt ;]jf 

;+rfng ug]{ ;]jf k|bfosn] ;]jf pknJw u/fP jfkt u|fxs;+u lnO{g] ljleGg 

z'Nssf] lsl;d / b/ k|flws/0faf6 :jLs[t u/fpg' kg]{5 . o;/L nufO{g] z'Nssf] 

ljj/0f ;fj{hlgs ?kdf k|sflzt ug'{ kg]{5 . 

 

!@= OG6g]{6 O–d]n ;lxt ;]jf ;+rfnsn] kfngf ug'{ kg]{ zt{x? M– -!_ OG6g]{6 -O–d]n 
;lxt_ ;]jf ;+rfng ug{ rfxg] JolQmn]] lgDg zt{x? kfngf ug'{kg]{5 .  

-s_ cg'dltkqdf pNn]lvt zt{sf] clwgdf /lx ;]jf ;+rfng ug'{ kg]{5 . 

-v_ ;]jf k|bfg u/] jfkt u|fxs;+u lnOg] ;]jf z'Ns jf/]df k|flws/0faf6 tf]lsPsf] 

clwstd b/ eGbf al9 z'Ns lng kfOg] 5}g .  

-u_ cg'dltkqdf tf]lsP jdf]lhdsf] u'0f:t/sf] ;]jf rf}lj;} 306f pknJw u/fpg' 

kg]{5 .  

-3_ k|rlnt lgod sfg'gsf] kl/lwleq /lx sfo{ ug{' kg]{5 .  

-ª_ ;a} u|fxsnfO{ ;dfg ;]jf zt{x? nfu" ug'{ kg]{5 / :j:y k|lt:kwf{Tds 

jftfj/0fnfO{ c;/ gkg]{ u/L ;]jf ;+rfng ug'{ kg]{5 .  
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-r_ lgodfjnLsf] lgod @^ adf]lhdsf] /sd /f]oN6L jfkt k|To]s jif{ g]kfn 

;/sf/nfO{ j'emfpg' kg]{5 .  

-5_ ;]jf ;+rfngaf6 k|fKt ePsf] s'n jflif{s cfosf] @ k|ltzt /sd k|flws/0fn] 

:yfkgf u/]sf] u|fld0f b"/;+rf/ ljsf; sf]ifdf jflif{s ?kdf j'emfpg' kg]{5 .  

-h_ g]kfn ;/sf/nfO{ j'emfpg' kg]{ cGo ;Dk"0f{ s/, b:t'/ OToflb lgodfg';f/ 

j'emfpg' kg]{5 .  

-em_ /]l8of] lk|mSj]G;L k|of]u ug]{ ePdf 5'§} :jLs[lt lng' kg]{5 .  

-`_ ;]jfaf6 cfwf/e't 6]lnkmf]g ;]jf ;+rfng ug{ kfOg] 5}g / of] ;]jfnfO{ b]z 

leq jf jflx/ klJns l:jr 6]lnkmf]g g]6js{ (PSTN) / klJns Nof08nfOg 
df]jfOn g]6js{ (PLMN) ;+u cfj4 ug{ kfOg] 5}g .  

-6_ cg'dltkqsf] cjwL % jif{sf] x'g]5 . pQm cjlw kZrft klg ;]jf ;+rfng ug{ 

rfxg] ;]jf k|bfosn] cg'dltkqsf] cjlw ;dfKt x'g' cufj} cg'dltkqsf] 

gljs/0fsf] nflu k|flws/0f ;dIf lgj]bg k]z x'g cfPdf tf]lsP jdf]lhdsf] 

gljs/0f b:t'/ lnO{ csf]{ % jif{sf] nflu k|flws/0fn] cg'dltkq gljs/0f ug{ 

;Sg]5 .  

-7_ ;]jf k|bfosn] cZnLn, pQ]hgfTds Pj+ ;dfhdf ljs[lt km}nfpg] tyf /fli6«o 

lxtdf afwf k'¥ofpg] vfnsf b[io, lrq, n]v h:tf ;fdfu|Lx? OG6g]{6 dfkm{t 

k|fKt ug{ tyf k|;f/ ug{ gkfpg] Joj:yf ug'{ kg]{5 . 

-8_ ;]jf ;+rfng ;DjGwdf k|flws/0faf6 ;do ;dodf lbPsf] lgb]{zgsf] kfngf 

ug'{ kg]{5 . 

-9_ ;]jf k|bfosn] u|fxs;+u lng] z'Ns tyf ;]jf ;DaGwL zt{x?sf] ljifodf :ki6 

u/L j]e;fO6df /fVg' kg]{5 .   

 

!#= Go"gtd pks/0f tyf k|0ffnL M– OG6g]{6 -O–d]n ;lxt_ ;]jf ;~rfng ug{ 
cg'dltkq k|fKt ;+:yfaf6 ;]jf k|f/De ug'{ cufj} OG6g]{6 ;]jf ;~rfngsf] nflu 
cg';"rL–# df tf]s] adf]lhd Go"gtd pks/0f tyf k|0ffnL h8fg ePsf] x'g' kg]{5 / 
k|flws/0faf6 ;f]sf] cg'udg u/L k|dfl0ft eP kZrft dfq ;]jf ;~rfng ug'{   
kg]{5 .   

 

!$= lgj]bgdf plNnlvt ;doleq ;]jf ;~rfng gu/]df plrt sf/0f ;lxt :kli6s/0f 

k]z ug'{ kg]{5 . k]z u/]sf] :kli6s/0f ;Gtf]ifhgs gePdf jf pQm :kli6s/0f 

kZrft yk u/]sf] ;doleq klg ;]jf ;+rfng gu/]df cg'dltkq /2 ug{ ;lsg]5 . 

o;/L cg'dltkq /2 ePdf ;f] jfkt k|flws/0fdf a'emfPsf] cg'dltkq b:t'/ hkmt 

ul/g] 5 .  
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!%= Ps eGbf a9L lsl;dsf] b"/;+rf/ ;]jfx? ;+rfng ug]{ ;+:yfn] k|To]s ;]jfnfO{ 5"§} 

OsfO{ jf Subsidiary sf] Joj:yf u/L ;]jf ;+rfng ug{' kg]{5 / k|To]s ;]jfsf] 

cfDbfgL vr{sf] lx;fj /fVg 5'§f 5'§} n]vfsf] Joj:yf ug'{ kg]{5 . pQm ;]jf Ps 

cfk;df Cross Subsidies ug{ kfOg] 5}g .  

 
kl/R5]b – # 

;]jf k'"gM lalqm ug]{ ;DaGwL Joj:yf 
 

!^= ;]jf k'gM lalqm ug]{ ;DjGwdf M– -!_ OG6g]{6 -O–d]n_ ;]jf k|bfosn] ;]jf k'gM lalqm 

ug]{ ;DjGwdf of] ;]jfnfO{ b]xfo adf]lhdsf] Joj:yf u/L ;]jf k"gM ljlqm ug{, 

u/fpg ;Sg]5g\ .  

-s_ ;j{;fwf/0fn] k|of]u ug{ ;Sg] u/L lk=l;=cf] :yfkgf u/]/ jf ug{ nufP/ .  

-v_  jx';+Vos k|of]usf] ?kdf k|of]u ug{ ;Sg] u/L 6]ln;]G6/, ;fOj/ Sofkm], xf]6n, 

k':tsfno, lzIf0f ;+:yf, cf}Bf]lus k|lti7fg h:tf ;fd'bflos s]Gb|x?df 

Modem, Dial Up jf Leased Circuit sf] Internet bandwidth k|bfg u/]/ . 

  -@_ ;]jf k"gM ljlqm ubf{ u/fp+bf ;]jf k|bfosn] b]xfosf zt{x? kfngf ug'{ 

kg]{5 M  

-s_ pk ljlgod -!_ adf]lhd ;]jf ;+rfng ubf{ u/fp+bf To:tf] ;]jf ;+rfng ul/g] 

s]Gb|x?sf] ;"rL tyf To;/L ;]jf ;+rfng ul/g] ;DjGwdf ;]jf k|bfos / 

Reseller jLr ePsf] ;Demf}tfsf] k|ltlnlk To:tf] ;+emf}tf ePsf] ldltaf6 Ps 

dlxgf leq k|flws/0f ;dIf k]z ug{' kg]{5 .  

-v_ k'gM ljqmL k|of]hgsf] nflu pkljlgod -!_ jdf]lhd ;]jf pknJw u/fp+bf ;]jf 

s]Gb|sf] sDkfp08 leqaf6 dfq ;]jfsf] k|of]u÷;+rfng ug{ ;Sg] u/L Joj:yf 

ug'{ kg]{5 .  

-u_ k'gM ljqmL k|of]hgsf] nflu o; lgb]{lzsf cg";f/ Resale ul/Psf] ;]jfsf] 

u'0f:t/ sfod /fvL ;]jf ;+rfng ug]{ u/fpg] bfloTj ;]jf k|bfossf] x'g]5 . 

-3_ k'gM ljlqm ul/Psf] ;]jf k|of]u ug]{ k|of]ustf{af6 c;'n ul/g] ;]jf z'Ns 

OG6g]{6 tyf O–d]n ;]jf k|bfosx?n] k|flws/0faf6 k|fKt u/]sf] cg'dltkqdf 

tf]lsPsf] ;]jf z'Ns b/ /]6df gj9fO{ jf ;]jf k|bfosx?n] ;do ;dodf 

36fOPsf] b/ /]6df ga9g] u/L u|fxsnfO{ ;]jf pknJw u/fpg] bfloTj ;]jf 

k|bfossf] x'g]5 . 

-ª_ k'gM ljqmL jfkt k|fKt x'g] cfo ;d]t ;]jf k|bfosn] cfk\mgf] cfDbfgLdf 

;dfj]z ug'{ kg]{5 . 
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kl/R5]b – $ 

ljljw 
 
!&= sDkgL btf{ ug'{ kg]{ M– -!_ ;]jf ;~rfng ug]{ ;+:yf g]kfn ;/sf/sf] ;DalGwt 

lgsfodf /Lt k'j{s btf{ ePsf] x'g' kg]{5 / lgj]bg lbPsf] ldlt;Dd btf{ sfod 
/x]sf] k|dfl0ft k|ltlnlk lgj]bg ;fy k]z ug'{ kg]{5 .  

   -@_ ljb]zL JolQm jf ;+:yfn] b"/;+rf/ ;]jf ;+rfng ug{ rfx]df g]kfnL 
nufgLstf{;+u slDtdf @) k|ltzt g]kfnL kIfsf] nufgL x'g] u/L ;+o'Qm ;fem]bf/Ldf 
sDkgL btf{ ug'{ kg]{5 .  

 
!*= P]g, lgodsf] kfngf ug"{ kg]{ M– -!_ of] ljlgodfjnL nfu" x'g' eGbf cl3 cg'dltkq 

k|fKt u/]sf ;]jf k|bfosx?sf] xsdf of] ljlgodfjnL nfu" eP kl5 cg'dltkq 
gjLs/0f b:t'/sf ;DaGwdf o; ljlgodfjnLdf ePsf] Joj:yf adf]lhd x'g]5 . 

   -@_ ;]jf ;~rfng ug]{ ;]jf k|bfosn] g]kfn ;/sf/sf] k|rlnt P]g tyf 
lgodx¿sf] kfngf ug'{ kg]{5 . o; afx]s g]kfn ;/sf/ jf g]kfn b"/;~rf/ 
k|flws/0fn] ;do ;dodf hf/L ug]{ lgb]{zgx?sf] ;d]t kfngf ug'{ kg]{5 .  

    -#_ ;]jf ;+rfnsn] cg'dltkqdf pNn]v u/]sf zt{ cg';f/ sfo{ eP 
gePsf] af/] k|flws/0faf6 vl6Psf sd{rf/LnfO{ lgl/If0f hf+rj'em ug{ lbg'sf] ;fy} 
lgl/If0f hf+rj'emsf] l;nl;nfdf k|flws/0faf6 dfu u/]sf ljj/0fx? pknJw u/fpg' 
kg]{5 . 

   -$_ ;]jf ;+rfng ubf{ cfO{kg]{ s'g} klg hf]lvd (Risk) sf] ;Dk"0f{ lhDd]jf/L 
cg'dltkq k|fKt JolQm :j+osf] x'g]5 .  

   -%_ cg'dltkq cg';f/ ;]jf ;+rfng ug{ cfjZos kg]{ cGo s'g} klg 
lsl;dsf] ;]jf tyf ;'ljwfx?sf] Joj:yf ug'{ cg'dltkq k|fKt JolQm :jo+sf] 
lhDd]jf/L x'g]5 . 

 
!(= u|fxsn] eg'{ kg]{ kmf/fd M– OG6g]{6 -O–d]n ;lxt_ ;]jf pkef]u ug{ rfxg] u|fxsn] 

cg';"rL–$ adf]lhdsf] kmf/fd e/L ;]jf k|bfosnfO{ pknJw u/fpg' kg]{5 . ;]jf 
k|bfosn] u|fxsn] e/]sf] kmf/fd ;'/lIft tj/n] ;Dej eP;Dd l8lh6n dfWoddf 
/fVg' kg]{5 .  
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@)= ;]jfsf] u'0f:t/ M– ;]jf k|bfosn] cg'dltkqdf pNn]v u/] cg';f/sf] u'0f:t/Lo ;]jf 
u|fxsnfO{ pknJw u/fpg' kg]{5 .  

 
@!= b/vf:t b:t'/ M– cg'dltkqsf] lgj]bg ;fy b/vf:t b:t'/ jfkt ?= %)).)) 

k|flws/0fsf] a}+s vftfdf a'emfPsf] ;Ssn ef}r/ ;+nUg ug'{ kg]{5 . 
 
@@= u|fxs;+u u/Lg] ;+emf}tf M– ;]jf k|bfosn] ;]jf k|bfg ubf{ cfk\mgf u|fxs;+u ;+emf}tf  

kg]{5 . ;]jf k|bfos / u|fxs aLr ul/g] ;+emf}tfsf] 9fFrf cg';"rL–% adf]lhd   

x'g]5 .  
 
@#= ljjfbsf] ;dfwfg M–  ;]jf k|bfos / u|fxs aLr ljjfb ePdf lgodfjnLsf] kl/R5]b 

& adf]lhd ljjfbsf] ;dfwfg ug'{ kg]{5 . 
 
@$= ;ldlt tyf pk;ldlt u7g ug{ ;lsg] M– -!_ k|flws/0fn] cfjZos 7fg]df o; 

ljlgodfjnL adf]lhdsf] sfd ug{sf] nflu cfjZos ;ldlt, pk;ldlt u7g ug{ 
;Sg]5 . 

   -@_ pkljlgod -!_ adf]lhd u7g x'g] ;ldlt, pk;ldltsf] sfd, st{Jo 
tyf clwsf/ To;/L u7g ubf{sf jvt k|flws/0fn] tf]s] adf]lhd x'g]5 .  

 
@%= vf/]hL / arfp M– -!_ OG6/g]6 tyf Od]n ;]jf ;~rfng ;DaGwL ljz]if lgb]{lzsf 

vf/]h u/LPsf] 5 . 
      -@_ OG6/g]6 tyf Od]n ;]jf ;~rfng ;DaGwL ljz]if lgb]{lzsf adf]lhd 

eP u/]sf sfd sf/afxL o;} ljlgodfjnL adf]lhd eP u/]sf] dflgg]5 .  
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cg';"rL–! 

ljgod & -!_ ;Fu ;DjlGwt 

 

OG6g]{6 6]lnkmf]gL (Internet Telephony) ;DaGwL Joj:yf 

 

b"/;~rf/ P]g, @)%# sf] bkmf @^ sf] pkbkmf -$_ cg';f/ OG6g]{6 ;]jf k|bfosx?n] 

tk;Ln adf]lhd OG6g]{6 6]lnkmf]gL ;]jf ;~rfng ug{ ;Sg]5g\ M– 

 

-s_ g]kfndf /x]sf] sDKo'6/ (Personal Computer) af6 g]kfn leq} /x]sf] jf aflx/ cGo 

b]zdf /x]sf] csf]{ sDKo'6/;+u klAns OG6/g]6 (Public Internet) sf] k|of]u u/L Voice 

Communications -cfjfh cfbfg k|bfg jf af]n]/ s'/fsfgL_ ug{ u/fpg ;Sg] .  

 

-v_ g]kfndf /x]sf] Pp6f sDKo'6/af6 g]kfn aflx/ cGo b]zdf /x]sf] h'g;'s} 6]lnkmf]g 

(Public Switched Telephone Network/ Public Land Mobile Network/ Integrated 

Services Digital Network Telephone) cflb ;+u klAns OG6g]{6(Public Internet) sf] 

k|of]u u/L Voice Communication -cfjfh cfbfg k|bfg jf af]n]/ s'/fsfgL ug{ 

u/fpg ;Sg]_ . 

 

-u_ g]kfndf /x]sf] H.323/SIP Terminal af6 g]kfn leq} /x]sf] csf]{ H.323/SIP 

Terminal jf aflx/ cGo b]zdf /x]sf] h'g;'s} Telephone ;+u klAns OG6g]{6 (Public 

Internet) sf] k|of]u u/L Voice Communication -cfjfh cfbfg k|bfg jf af]n]/ 

s'/fsfgL ug{ u/fpg ;Sg]_ . 

 

-3_ OG6g]{6 6]lnkmf]gL (Internet Telephony) ;]jf ;~rfng ubf{ International 

Telecommunication Union (ITU) sf] E.164 Numbering Scheme sf] cfwf/df geO{ 

Internet Assigned Numbers Authority (IANA) sf] IP Addressing Scheme sf] 

cfwf/df Terminal Devices or Customer Premise Equipment (CPE) sf] gfdfs/0f 

ul/g' kg]{5 . 

 

-ª_ OG6g]{6 6]lnkmf]gL (Internet Telephony) ;]jf ;~rfng ubf{ klAns OG6/g]6 (Public 

Internet) dfkm{t g]kfn lelqPsf] Voice Traffic nfO{ g]kfn leq /x]sf] s'g} klg 

PSTN(Public Land Mobile NEtwork) jf PLMN (Public Land Mobile Network) jf 

ISDN(Integrated Services Digital Network) g]6js{ cflb;+u h8fg (Connection) 

u/L jf cGt/cfj4tf(Interconnection) u/L E.164 Numbering scheme k|of]u ug]{ 

kmf]g jf df]jfOn jf 6ld{gndf Terminate u/fpg kfOg] 5}g . 

 

-r_ Og6g]{6 6]lnkmf]gL (Internet Teliphony) ;]jf ;~rfng ubf{ kfngf ug'{kg]{ zt{x? 

(Condition to be abide by the Licensee to Operate Internet Telephony Services df 

pNn]lvt zt{x?sf] kfngf ug'{kg]{5 . 
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OG6g]{6 6]lnkmf]gL (Internet Telephony) ;]jf  ;~rfng ubf{ kfngf ug'{ kg]{ 

zt{x? (Conditions to be abide by the Licensee to Operate Internet Telephony 

Services) 

 
The Nepal Telecommunications Authority has decided to permit the Internet Service 

Providers (ISPs) to prosess and carry voice signals through IP network subject to the 

following broad guidelines :- 

 

1. Only ISP licensees are permitted to offer such service. 

 

2. Scope and Definition of Internet Telephony Services: 

 

2.1 Internet Telephony Means an Application Service, which the customers of 

ISPs can avail from their Personal Computers (PC) capable of processing 

voice singnals or other IP based Customer Premises Equipment (CPE) as 

mentioned below :- 

a) PC to PC (Both within as well as outside Nepal) 

b) PC in Nepal to Telephone outside Nepal 

c) IP based H.323/SIP Terminals in Nepal to similar Terminala both in 

Nepal and abroad, employing IP addressing scheme of 'Internet 

Assigned Numbers Authority (IANA)' 

 

2.2 The addressing scheme for such a communication involving transmission of 

voice in packetized data format through the public internet will conform to to 

IP addressing scheme of  Internet Assigned Numbers Authority (IANA) 

alone and not the E.164 numbering scheme/plan applicable to subscribers 

of Basic/Cellular Telephone Services. 

 

2.3 Internet Telephony Service Offered by ISPs is different in nature, scope and 

kind from the real time voice, offered as telecommunication service by 

operators such as Basic Service Operators, Cellular Mobile Service Operators 

etc. under their existing license. 

 

3. The following are outside and do not fall undert Internet Telephony Service:- 

 

(i) Voice communication from anywhere to anywhere by means of 

dialing a telephone number (PSTN/ISDN/PLMN) using National 

Numbering plan or E.164 Numbering Scheme; 

(ii) Originating the voice communication service from a Telephone 

/Mobile set (that uses E.164 NumberingScheme) in Nepal; 

(iii) Terminating the voice communication service to Telephone/Mobile 

set (that uses E.164 Numbering Scheme) within Nepal; 

(iv) Establishing an interconnection to any Public Switched Network in 

Nepal; 

(v) Dial up Lines with outward dialing facility from ISP nodes. 
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4. Quality of Service 

 

 Quality of Service (QOS) shall be as prescribed from time to time by Nepal 

Telecommunications Authority. 

 

5. Security Monitoring 

 

5.1 Privacy of the consumers should be ensured by the ISPs. 

 

5.2 Suitable additional monitoring system (calling and called up party 

identiofication, provision of lawful interception of calls details of calls etc.) is 

to be set up by the ISPs carrying internet telephony traffic through their 

Internet gateways, at their own cost and the cost of maintenance of the 

monitoring equipment shall be by the ISPs. 

 

6. Tariff  

 

 NTA has not levied tariff for internet telepghony offered by ISPs over public 

internet; however, NTA may review and fix atariff at any time during the validity of 

ISP license, which shall be binding on the license. ISPs are not allowed to impose 

any tariff to consumers for Internet telephony without approval from NTA. 

 



 
 

13 
 

cg';"rL–@ 
ljlgod * ;“u ;DjlGwt 

 
cg'dltkqsf] 9f“rf 

 

tkfO{+nfO{ b"/;~rf/ P]g, @)%# sf] bkmf @#  sf] pkbkmf -@_ tyf b"/;~rf/ lgodfjnL, @)%$ sf] lgod !) 

sf] pklgod -%_ adf]lhd b]xfosf] b"/;~rf/ ;]jf ;~rfng ug{ of] cg'dltkq lbOPsf] 5 .  

 

!= cg'dltkq kfpg] JolQmsf]M 

(s_  gfdM  

-v_  7]ufgfM 

     :yfoL  M  

     c:yfoL M  

 

@= cg'dltkq lbOPsf] b"/;~rf/sf] lsl;dM  
 
 

#= b"/;~rf/ ;]jf ;DjGwdfM 

-s_ sfd ;~rfng ug'{kg]{ ldltM  

-v_ sfd ;DkGg ug'{kg]{ ldltM   
  

 

$= b"/;~rf/ k|0ffnLsf]M 

-pks/0f_        -s_ lgdf{tf          -v_ cfoft ul/Psf] d'n's           -u_ u'0f:t/ 

1. Server                                    cGt{/fli6«o dfGotf 

2. Modem                                    adf]lhdsf] k|rngdf /x]sf] 

3. Router                                       u'0f:t/ adf]lhdsf] x'g'kg]{ . 

   4.   Radio Modem etc.   
 
%= k|of]u ug]{ lk|mSj]G;LM  
 

^= u|fxsnfO{ b"/;~rf/ ;]jf pknJw u/fpg] ldltM  

 

&= lk|mSj]G;L k|of]u u/] jfkt a'emfpg' kg]{ jflif{s /sdM  

 

*= b"/;~rf/ ;]jf ;+rfng ug]{ If]qM  

-s_ lhNnfM  -v_ ufpFkflnsf÷g=kf=M 

-u_ j8f g+=M 

 

 

(= b"/;~rf/ ;]jf ljsf;, lj:tf/ / ;~rfng ug'{ kg]{ u|fdL0f If]qM  

-s_ lhNnfM -v_ ufpFkflnsf÷g=kf=M 

-u_ j8f g+=M 

 

!)= cg'dltkq gDa/M  

 

!!= cg'dltkq axfn /xg] cjlw M of] cg'dltkq k|bfg u/]sf] ldltn] kf¤r -%_ jif{ .  

 

!@= cg'dltkq gjLs/0f u/] jfkt a'emfpg' kg]{ jflif{s b:t'/ M b"/;~rf/ lgodfjnL, @)%$ sf] cg';"rL–& 

df tf]s] adf]lhd x'g]5 .  
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!#= /f]oN6L /sd M s"n cfDbfgLsf] rf/ -$_ k|ltztn] x'g] /sd . g]kfn ;/sf/nfO{ a'emfpg' kg]{ /f]oN6L /sd 

k|To]s cfly{s jif{ ;dfKt ePsf] 5 -^_ dlxgfleq a'emfpg' kg]{5 .   

 

!$= u|fld0f b"/;~rf/ ljsf; sf]ifM P]gsf] bkmf #) sf] pkbkmf -$_ adf]lhd k|flws/0fn] v8f u/]sf] sf]ifdf 

;]jf k|bfosn] g]kfn b"/;~rf/ k|flws/0f -u|fld0f b"/;~rf/ ljsf; sf]if_ ljlgodjfnL, @)^* adf]lhd 

hDdf ug'{ kg]{5 .  

  

!%= cg'dltkq k|fKt JolQmn] b"/;~rf/ ;]jf ;~rfng ubf{ jf lk|mSj]G;L k|of]u ubf{ kfng ug'{ kg]{ zt{x? M– 

 
!%=! ljifo jf k|;+un] csf]{ cy{ gnfu]df o; cg'dltkqdf pNn]lvt zAb jf zJbfjnLsf] kl/efiff 

lgDg cg';f/ a'lemg]5 M– 

-!_ æcg'dltkq k|fKt JolQmÆ eGgfn] sDkgL P]g, @)^# adf]lhd ul7t  æ=========Æ nfO{ 

a'emfpg]5 h;nfO{ o; kl5 æ;]jf k|bfosÆ elg ;+jf]wg ul/g]5 .  

-@_ æu|fxsÆ eGgfn] ;]jf k|bfosn] pknJw u/fPsf] b"/;~rf/ ;]jf u|x0f ug]{ JolQmnfO{ 

hgfpg]5 .   

-#_ æcg'dltkq lbg] JolQmÆ eGgfn] b"/;~rf/ P]g, @)%# sf] kl/R5]b @ bkmf -#_  cGtu{t 

ul7t æg]kfn b"/;~rf/ k|flws/0fÆ nfO{ a'emfpg]5 . h;nfO{ o;kl5 æk|flws/0fÆ elg 

;+jf]wg ul/g]5 .  

-$_ æP]gÆ eGgfn] æb"/;~rf/ P]g, @)%#Æ nfO{ a'emfpg]5 .  

-%_ ælgodfjnLÆ eGgfn] æb"/;~rf/  lgodfjnL, @)%$Æ nfO{ a'emfpg]5 .  

-^_ æ;]jfÆ eGgfn] o; cg'dltkqsf] pkv08 -@_ df pNn]v ul/Psf b"/;~rf/ ;]jfnfO{ 

a'emfpg]5 .  

-&_ æzt{Æ eGgfn] ;]jf ;~rfng ubf{ kfngf ug'{kg]{ o; cg'dltkqdf pNn]v ul/Psf zt{ 

Pj+ cfwf/x?nfO{ hgfp¤5 .  

-*_ æJolQmÆ eGgfn] b"/;~rf/ P]g, @)%# adf]lhd b"/;~rf/ ;]jf ;~rfng ug{ cg'dltkq 

k|fKt jf cGt{/fli6«o b"/;~rf/ ;+3sf] lgod adf]lhd :yflkt JolQm, sDkgL jf ;+:yfnfO{ 

a'emfpg]5 . 

-(_ æg]6js{Æ eGgfn] ;]jf k|bfg ug]{ pks/0f b]lv cGo :yfg;Dd cfj4 ug{ k|of]u ul/Psf 

s]j'n, /]l8of], clK6sn kmfOj/nfO{ hgfpg]5 .  

 
   !%=@ cg'dltkq M– 

-!_ of] cg'dltkq ldlt ====== b]lv nfu' x'g]5 / jxfn /xg] ;dofjlw ;f]xL ldlt b]lv u0fgf 

ul/g]5 .  

-@_ o; cg"dltkqdf pNn]lvt ;]jfx? ;~rfng ug{ ;]jf k|bfos :jo+n] g]6js{ :yfkgf u/L 

jf cGo ;]jf k|bfossf] g]6js{ lnhdf lnO{ ;]jf ;~rfng ug{ ;Sg]5 .  

-#_ o; cg'dltkq adf]lhd ;]jf ;~rfng ug{sf nflu ;]jf k|bfosn] b]xfosf sfdx? ug{ 

;Sg]5 .  

-s_ u|fxssf] 3/ sDkfp08leq /x]sf] 6ld{gn pks/0f;Fu cfkm\gf] pks/0f hf]8\g] .  

-v_ ;]jf ;~rfngsf nflu u|fxs sxfF h8fg ul/g] Terminal Equipment vl/b ug]{, 

lals| ug]{, ljt/0f ug]{, ef8fdf lng]÷lbg], h8fg ug]{ tyf dd{t ;+ef/ ug{] . 

-$_ ;]jf k|bfosn] b"/;~rf/ P]g, lgod, ljlgod, lgb]{lzsf / k|flws/0faf6 ;do ;dodf 

lbO{g] lgb]{zg cfb]z tyf cGo k|rlnt P]g, sfg|gsf] k/Llw leq /xL ;]jf ;~rfng ug'{  

kg]{5 . 

-%_ ;]jf ;~rfng ug{ k|fKt 6]lnkmf]g nfOg÷lnh nfOg dfkm{t cfwf/e't 6]lnkmf]g ;]jf k|bfg 

ug{ kfOg] 5}g .  

-^_ o; cg'dltkq;Fu ;DjlGwt sfd sf/jfxL ubf{ s'g} lsl;dsf] xfgL gf]S;fgL ePdf 

To:tf] xfgL gf]S;fgL ;]jf k|bfos :jo+n] axg ug'{ kg]{5 .          

!%=# ;]jfsf] u'0f:t/ M– 



 
 

15 
 

;]jf k|bfosn] k|bfg ug]{ ;]jfsf] u'0f:t/ b"/;~rf/ ;]jfsf] u'0f:t/ ;DaGwL ljlgodjnL, 

@)&# adf]lhdsf] u'0f:t/ sfod ug'{ kg]{5 .  

 

!%=$ ;]jf z"Ns M– 

-!_ ;]jf k|bfosn] cg'dltkq lnbfsf jvt :jLs[t ePsf] dxz'n b/ eGbf leGg dxz'n b/ 

nfu' ug]{ ePdf :jLs[ltsf nflu k]z ug'{ kg]{5 .  

 

-@_ ;]jf k|bfosn] ;]jf pknJw u/fP jfkt u|fxs;+u ul/g] ;Demf}tfsf zt{x? / ;]jf z'Ns 

b/ ;DaGwdf lj:t[t ljj/0f ;lxt j]ek]hdf ;"rgf k|sflzt ug'{ kg]{5 . j]ek]h lgdf0f{ 

geO;s]sf] cj:yfdf cfkm\gf] Prospectus df :ki6 ?kdf v'nfPsf] x'g' kg]{5 .  

 
!%=%  ;]jf k|bfos / u|fxs ljrsf] ;Demf}tf M– 

;]jf pknJw u/fpg' eGbf cufl8 ;f] ;]jf pknJw u/fOg] u|fxs;¤u ;]jf k|bfosn] 

k|flws/0faf6 :jLs[t eP adf]lhdsf] 9f+rfdf ;Demf}tf ug'{ kg]{5 .:jLs[t d'n ;Demf}tfdf 

pNn]v eP eGbf leGg k|sf/sf] zt{ /fvL s'g} u|fxs;+u ;Demf}tf u/]df ;f] ;Demf}tfsf] ljj/0f 

tyf ;f] ;Demf}tf ug'{ kgf{sf] sf/0f vf]nL k|flws/0fnfO{ ;dod} hfgsf/L lbg' kg]{5 .  

 

!%=^ ;]jf ;DjGwL ljn tof/ ubf{ ckgfpg' kg]{ ljlw M– 

-!_ cfkm\gf u|fxsx?nfO{ ;]jf k|bfg u/] jfkt nfUg] z'Nssf] ljn tyf ljj/0f b'?:t 

(Accurate) x'g' kg]{5 .  

-@_ ;]jfdf k|of]u x'g] pks/0fx? h:t} ld6l/ª pks/0fx?sf] u'0f:t/ sfod /fvL ;xL / tYo 

ljn pknJw u/fpg cfjZos ;a} sfdx? ug'{ kb{5 .  

-#_ ;]jf pknJw u/fP jfktsf] ljn tof/ ubf{ ;]jf;¤u ;DjlGwt s'g} pks/0fsf] klg lan 

ug'{ kg]{ cj:yf k/]df ;]jf z'Nssf] cltl/Qm pks/0fsf] d'No :ki6 v'Ng] u/L ljn tof/ 

ug'{ kg]{5 .  

-$_ k|bfg ul/Psf] ;a} ;]jfsf] /sd Psd'i6 ?kdf pNn]v gu/L k|To]s ;]jfsf] /sd 5'§f5'§} 

pNn]v u/L lan tof/ ug'{ kg]{5 .  

-%_ lan ;DjGwdf ;]jf k|bfosn] lgDg s'/fx?sf] clen]v /fVg' kg]{5 .  

-s_ k|To]s u|fxsnfO{ lan ul/Psf] /sd ;DjGwL lj:t[t ljj/0f b]lvg] u/L, 

-v_ pkzt{ -!_ df pNn]v eP adf]lhd ljnsf] oyfy{tf / ljZjzlgotf hf¤r ug{ 

k|flws/0fnfO{ ;3fp k'Ug] u/L .  

 

!%=& ljjfb ;dfwfg M 

;]jf k|bfos / u|fxs tyf ;]jf k|bfosx?jLr ;]jf ;DaGwdf s'g} ljjfb ePdf g]kfn 

b"/;~rf/ k|flws/0f -ph'/L tyf sf/jfxL ;DaGwL_ ljlgodfjnL, @)^* adf]lhd ;dfwfg 

ul/g]5 .  

 
!%=* uf]Kotf sfod /fVg' kg]{ -k|s6 ug{ gx'g]_ M– 

-!_ s'/fsfgL M 

tn plNnlvt cj:yfdf jfx]s ;]jf k|bfosn] k|bfg u/]sf] ;]jfsf] dfWodaf6 cfbfg 

k|bfg ePsf cfkm\gf u|fxssf s'/fsfgL tyf ;Gb]zx? uf]Ko /fVg'  kg]{5 .  

-s_ ;]jfx?sf] pks/0f dd{t ;Def/ ubf{ jf k|bfg u/]sf] ;]jfsf] :t/ sfod /fVg hf¤r 

ubf{sf] cj:yfdf,  

-v_ b"/;~rf/ P]g, @)%# sf] bkmf !( adf]lhd g]kfn ;/sf/sf] cfb]z e} s'g} vf; 

lsl;dsf ljifo, JolQm jf ;d'bfo;¤u ;DjlGwt va/ 6]k ug{ jf To:tf] va/ 

k7fpg] JolQm klxNofpg' kg]{ cj:yfdf,  
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t/ dfly plNnlvt -!_ -s_ cg';f/ hfgsf/Ldf cfPsf] va/ uf]Ko /fVg'  kg]{5 . 

To:tf s'/fsfgL k|sfz u/L lbPdf uf]Kotf e+u ul/Psf] dflgg]5 .  
 

-@_ u|fxs ;DjGwL ;"rgf M 

lgDg cj:yfdf afx]s ;]jf k|bfosnfO{  cfkm\gf] u|fxs ;DjGwL yfxf ePsf] s'g} klg 

ljj/0f t]>f] JolQmnfO{ hfgsf/L u/fpg' x'b}g .  

-s_ ;]jf k|bfosn] u|fxs; ¤u c;'n ug{ af ¤sL /x]sf] aSof}tf /sd p7fpg] k|of]hgsf] 

nflu,  

-v_ n]vf k/LIfsn] n]vf k/LIf0fsf] l;nl;nfdf u|fxs ;DjGwL hfgsf/L lng' kbf{,  

-u_ k|rlnt g]kfn sfg"g adf]lhd kmf}hbf/L cleof]u nfu]sf u|fxssf ;DjGwdf 

;DjlGwt lgsfodf hfgsf/L lbg' kg]{ cj:yf k/]df, 

 

!%=(  :jR5 Jofkf/ x'g' kg]{ M– 

-!_ kIfkftk"0f{ Jojxf/ ug{ gx'g] M– 

;dfg u|fxsx?sf nflu ;dfg ;]jf zt{x? nfu' ug'{ kg]{5 . t/ a9L ;]jf pkef]u ug]{ 

ljz]if lsl;dsf u|fxsx?nfO{ k|f]T;fxg :j?k z'Nsdf lglZrt ;x'lnot k|bfg ug{ o; 

zt{n] jfwf k'¥ofPsf] dfglgg] 5}g .  

 

-@_ k|lt:kwf{Tds jftfj/0fdf jfwf k'¥ofpg' gx'g] M– 

b"/;~rf/ ;]jfdf k|lt:kwf{Tds jftfj/0fdf afwf k'Ug] u/L s'g} klg sfo{ ug{ kfOg] 5}g . 

 

-#_ ljlqmdf jfWofTds zt{ (Linked Sales)  /fVg k|ltjGw M– 
s'g} klg u|fxsnfO{ ;]jf jf 6ld{gn pks/0fx?sf] j]r ljvg ubf{ cGo s'g} ;]jf jf 

6ld{gn pks/0fx? klg vl/b ug'{ kg]{ zt{ jf s'g} tf]lsPsf] JolQm jf ;+:yfjf6 dfq 

vl/b ug'{ kg]{ h:tf Psflwsf/ x'g] u/L jfWofTds zt{ /fVg kfO{g] 5}g . 

 

!%=!) OG6g]{6 dfkm{t Worldwide Web df ;j{;fwf/0fsf] kx+'r x'g] u/L ;fdfu|L /fVbf / 

Worldwide Web df /flvPsf ;fdflu|x?df u|fxsnfO{ (Internet Access) kx'+rsf] Joj:yf 

ubf{ kfngf ug'{ kg]{ zt{x?M 

!=  cfkm'n] Internet Access lbg] jf lbPsf u|fxsx?nfO{ OG6/g]6 dfkm{t lgDg adf]lhdsf 

;fdfu|L P+j ;"rgfx? /fVg, k|jfx ug{, ljt/0f ug{, ljs|L ug{, / To:tf ;fdfu|Ldf 

u|fxssf] kx'+r gk'Ug] Joj:yf ;]jf k|bfosn] ug'{ kg]{5 . 

-s_ g]kfnsf] ;fj{ef}d;Qf, cv08tf Pj+ /fli6«o lxt ljkl/t tyf /fHob|f]x x'g] vfnsf 

;fdfu|L . 

-v_ k|rlnt sfg"gn] cZnLn egL kl/eflift u/]sf clZnn ;fdfu|L, ;fj{hlgs 

lzi6frf/ jf g}ltstfsf] k|lts"n x'g], ljleGg hft, hflt, wd{, ju{, lnË, jf 

;Dk|bfox¿sf aLrsf] ;';DaGwdf vnn kfg]{ tyf o:tf] ;fdflhs ;b\efj 

vNaNofpg pQ]hgf km}nfpg], cToflws lx+;f ePsf ljeT; b[io, lrq, n]v h:tf 

;fdfu|Lx? jf /fli6«o ;'/Iff tyf gful/ssf] ;'/Iffdf jfwf k'¥ofpg] vfnsf 

;fdfu|Lx? . 

@= jfnof}ghGo ;fdfu|L (Child Pornography) tyf o:t} k|sf/sf j]a;fO6x?sf] kx'Fr /f]Sg 

;]jf k|bfosx?n] cfjZos Joj:yf ug'{ kg]{5 . 

#= g]kfn ;/sf/ jf k|flws/0fn] ;do ;dodf aGb ug'{ kg]{ elg n]lv k7fPsf Website x? 

tTsfn aGb u/L hfgsf/L u/fpg' kb{5 . 
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!%=!! clen]v /fVg] / k|flws/0fnfO{ hfgsf/L lbg] M– 

-!_ o; cg'dltkqdf pNn]v ePsf zt{x? ;]jf k|bfosåf/f lgjf{x eP gePsf] af/] 

;"kl/j]If0f ug]{ sfo{sf] nflu / tL bfloTjx? kfngf u/fpg] k|of]hgsf nflu k|flws/0fnfO{ 

;3fp k'Ug] u/L ;]jf k|bfosn] clen]vsf] Joj:yf ug'{ kg]{5 . 

-@_ cg'dltkq k|fKt JolQmn] k|To]s cfly{s jif{ ;dfKt ePsf] 5 dlxgf leq cfkm'n] ;+rfng 

u/]sf] b"/;~rf/ ;]jfsf] ljj/0f / cfkm\gf] cfo Joosf] ljj/0f dfGotf k|fKt n]vf 

kl/Ifsåf/f n]vf kl/If0f ug{ nufO{ k|flws/0f ;dIf k]z ug'{ kg]{5 .   

 

!%=!@  lgl/If0f tyf cg'udg M– 

-!_ b"/;~rf/ If]qsf] lgodgsf/L lgsfosf] x}l;otn] k|flws/0fn] P]g tyf lgodfjnLsf] 

clwsf/ k|of]u u/L cg'dltk|fKt JolQmsf] ;]jf ;+rfng / To; ;DaGwL sfd sf/jfxLsf] 

lgoldt ?kdf lg/LIf0f, ;'k/Lj]If0f jf hf+ra'em ug{ ;Sg]5 . 

-@_ k|flws/0faf6 vl6 cfPsf] lgl/If0f tyf cg'udg 6f]nLn] dfu]sf] ljj/0fx? pknJw u/fpg' 

;DalGwt ;]jf k|bfossf] bfloTj x'g]5 .  

-#_ lgl/If0f tyf cg'udgsf] ljlw tyf k|lqmof g]kfn b"/;~rf/ k|flws/0f -lg/LIf0f tyf 

hf+ra'em ;DaGwL sfo{ljlw_ ljlgodfjnL, @)^* df tf]lsP adf]lhd x'g]5 .  

 

!%=!# gjLs/0f / vf/]hL M– 

-!_ of] cg'dltkq P]gsf] bkmf @% df ePsf] Joj:yf cg';f/ gjLs/0f ug{  ;lsg]5 . 

-@_ ;]jf k|bfosn] cg'dltkq gjLs/0f ug{ rfx]df tf]lsPsf] gjLs/0f b:t'/ ;+nUg u/L 

cg'dltkqsf] cjlw ;dfKt x'g' eGbf # dlxgf cufj} k|flws/0f ;dIf lgj]bg lbg' kg]{5 .  

-$_ ;]jf k|bfossf] cg'dltkq P]gsf] bkmf @* adf]lhd b]xfosf cj:yfdf vf/]h ug{ ;lsg]5  

-s_ P]gdf pNn]v eP adf]lhdsf zt{ kfngf gu/]df . 

-v_ ;]jf k|bfossf lqmofsnfkx¿ o; cg'dltkqdf plNnlvt zt{sf] ljk/Lt  b]lvPdf . 

-u_ P]g tyf lgodfjnLsf] clwgdf /xL k|flws/0fn] j]nf j]nfdf lbg] lgb]{zg, cfb]zsf] 

kfngf gu/]df . 

-3_ a"emfpg' kg]{ cg'dltkq b:t'/, u|fdL0f b"/;~rf/ ljsf; sf]ifdf hDdf ug'{kg]{ /sd, 

lk|mSj]G;L b:t'/, /f]oN6L b:t'/, tyf gjLs/0f b:t'/ tf]lsPsf] Dofb leq ga'emfPdf . 

-ª_ jflif{s cfo Joosf] jf;nft tyf ;do ;dodf k|flws/0fn] dfu]sf cfjZos 

hfgsf/L pknAw gu/fPdf . 

-r_ k|flws/0fn] v6fPsf] lgl/IfsnfO{ ;]jf ;DaGwL cfly{s, k|fljlws cflb ljifodf 

lg/LIf0f ug{ glbPdf jf ;xof]u gk'¥ofPdf . 

-5_ k|flws/0fn] gjLs/0f ug{sf nflu pko'Qm gePsf] sf/0f v'nfO{ gjLs/0f u/L 

glbPdf . 

 

t/ dfly pNn]lvt cj:yf ljBdfg ePdf vf/]h ug'{ k"j{ ;]jf k|bfosnfO{ ;kmfO{sf] 

pko'Qm df}sf k|bfg ul/g]5 . 

 

!%=!$ ;]jf k|bfossf] jflif{s cfosf] u0fgf M– 

;]jf k|bfosn] a'emfpg' kg]{ /f]oN6L tyf u|fdL0f b"/;~rf/ ljsf; sf]ifdf hDdf ug'{ kg]{ 

/sdsf] k|of]hgsf] nflu of] cg'dltkq k|bfg u/]sf] ;fnsf] jflif{s cfosf] lx;fa ubf{ 

cg'dltkq k|bfg u/]sf] lbg b]lv cfiff9 d;fGt ;Dd cfly{s jif{sf] ?kdf u0fgf ul/g]5 .  

 

!%=!% 7]ufgf kl/jt{gsf] ;"rgf lbg' kg]+{ M–  

;]jf k|bfosn] cfkm\gf] 7]ufgf kl/jt{g ePdf t'?Gt k|flws/0fnfO{ hfgsf/L lbg' kg]{5 .   

 

!%=!^ lk|mSj]G;Lsf] k|of]u / lk|mSj]G;L k|of]u u/] jfktsf] /sd a'emfpg] tl/sf M– 

-!_ ;]jf k|bfosn] ;]jf ;~rfngsf] nflu lk|mSj]G;Lx?sf] k|of]u ug'{ k/]df P]gsf] bkmf $( 

adf]lhd ul7t ;ldltn] lgwf{/0f u/]sf] gLlt adf]lhd k|of]u ug'{ kg]{5 .  
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-@_ pkv08 -!_ df pNn]v eP adf]lhd lk|mSj]G;L k|of]u u/] jfktsf] ltg'{ kg]{ /sd P]gsf] 

bkmf $( adf]lhd ul7t /]l8of] lk|mSj]G;L gLlt lgwf{/0f ;ldltn] tf]s]sf] tl/sf adf]lhd 

k|flws/0fnfO{ a'emfpg' kg]{5 .  

 

!%=!& ;]jf k|bfossf] lgoGq0f aflx/sf] sf/0faf6 zt{sf] pNnª\3g ePdf M– 

-!_ o; cg'dltkqdf pNn]lvt zt{x¿sf] pn+3g ePsf]df pQm pNn+3g ;]jf k|bfosn] x/ 

;+ej k|oTg ubf{ klg cfkm\gf] lgoGq0f jflx/s} kl/l:yltsf sf/0faf6 ePsf] xf] egL 

k|flws/0f ;dIf ;Gtf]ifhgs k|df0f k]z ug{ ;s]df To:tf pNn+3g k|lt ;]jf k|bfos 

lhDd]jf/ /xg] 5}g . 

-@_ s'g} sf/0fjz zt{ pNnª\3g x'g uPdf To:tf] zt{sf] pNn+3g slxn], sxf¤ s] sf/0fn] 

ePsf] xf] / To;df k"gM ;'wf/ Nofpg ;lsg] ePdf slxn] s;/L ;lsg] x'G5 ;f] ;d]tsf] 

lj:t[t k|ltj]bg k|flws/0fnfO{ lbg' kg]{5 . 

-#_ pkv08 -@_ adf]lhd k|fKt k|ltj]bg pk/ k|flws/0fn] ljrf/ u/L To:tf] ljj/0fdf 

pNn]lvt sf/0fx¿ kof{Kt / plrt x'g, xf]Ogg\ elg kQf nufO{ lg0f{o ug]{5 . k|flws/0fn] 

k|fKt k|ltj]bgsf kl/l:yltsf] d'Nof°g u/L To:tf kl/l:yltnfO{ pkzt{ -!_ df Joj:yf 

eP ;/x eGg] nfu]df ;]jfsf] ;'wf/sf] nflu ;]jf k|bfosnfO{ cj;/ k|bfg ug]{5 .  

-$_ cj?4 ePsf] ;]jfnfO{ ;'wf/ ug{ ;]jf k|bfossf] k|ltj]bgdf pNn]v ePsf] ;do eGbf 

l56} ;'wf/ x'g ;Sg] cj:yf k|flws/0fnfO{ nfu]df To:tf] ;]jf ;'wf/sf nflu lglZrt 

;do tf]ls ;'wf/ ug{ lgb]{zg lbg]5 / ;]jf k|bfosn] ;f] lgb]{zgsf] kfngf ug'{ kg]{5 .  

 

!%=!* ;]jf cj?4 ePdf dxz'n ldGxf ug'{ kg]{ M– 

-!_ u|fxssf] sf/0faf6 afx]s cGo s'g} klg sf/0faf6 pkzt{ !%=# df pNn]v ePsf] ;do 

eGbf a9L ;do ;]jf ca?4 ePdf To:tf] ca:yfdf ;DalGwt u|fxsnfO{ k/]sf] c;'ljwf 

afkt ;]jf k|bfosn] ;f] cj?4 ePsf] ;dofjlw yk ug'{ kg]{5 .  

-@_ pkv08 -!_ adf]lhdsf] Joj:yfnfO{ u|fxs;+u ul/g] ;Demf}tfdf pNn]v ug'{ kg]{5 .  

 

sfof{nosf] 5fk cg'dltkq lbg] clwsf/Lsf]M– 

;xL  M 

gfd  M  

kb  M  

sfof{no M  

ldlt  M  
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इन्टरनटे सवेा सचंालनको लागि सवेा प्रदायक ससं्थासिं हुनपुन ेन्यनूतम उपकरण तथा 

प्रणाली: 

(1) Radius AAA system 

(2) Broadband Network Gateway/Broadband Remote Access Server  

(3) CNGAT/NAT Gateway  

(4) Recursive DNS Servers System for Name Resolution 

(5) Email Server, SMTP Gateway for Emails 

(6) IPv4/IPv6 Address Block and ASN from APNIC 

(7) Preferably Authoritative DNS Servers for own Infrastructure 

(8) Ticketing System for Support and Maintenance  

(9) CRM (Customer Relation Management) System for Sales and New Customer 

Acquisition  

(10) Billing System with Online Payment System 

(11) Inventory Management System 

(12) HR Management System 

(13) Firewall to protect OSS/BSS Infrastructure 

(14) Web based Portal Access for Customer for Billing, Support , View Usage and other 

relevant information 

(15) Monitoring and Graphing System for Core Infrastructures Router, Switches , 

Servers and Applications 

(16) System to store and analyze logs of AAA, Billing, CGNAT, DNS  

(17) Graphing System and Graphs to monitor traffic of each individual subscribers  
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OG6g]{6 O–d]n ;]jf pkef]u ug{ rfxg] u|fxsn] eg'{kg]{ kmf/d 

=================================================== k|f= ln= 

OG6g]{6 ;]jf k|of]u kmf/fd 

 

 

 

 

!= u|fxssf] gfd y/M–

============================================================================================================================================================== 

Customer's 
Name 
(in Block 
Letter) 
 
@= u|fxssf] 7]ufgf (Customer's Address): 
-s_ :yfoLM– lhNnfM–                                  

uf=lj=;=÷gu/kflnsfM– 

-gful/stf cg';f/_ 

 

jf8{ g+= M     

ufpF÷6f]nsf] gfdM–  

 

-s_xfn af;f]af; ul//x]sf] lhNnfM–     uf=lj=;=÷gu/kflnsfM– 

 

 

jf8{ g+= M     

ufpF÷6f]nsf] gfdM–  

 

#= u|fxsnfO{ lbg] Connection Type ( Ethernet, Optical fiber, Cable, ADSL, Wireless  jf cGo dfWod) :- 

$= u|fxsnfO{ rflxg] ;'? Bandwidth (up / down) : 
%= u|fxsnfO{ k|bfg u/LPsf] IP Pool / Block : 

^= u|fxssf] Domain (for e-mail ): 

&= u|fxsnfO{ Provide ePsf] Space ( MB):  

 (for e-mail): 
 

*= ;+3÷;+:yfsf] gfddf h8fg ePdf 

 

 -s_ Kofg gDa/M–   -

v_ 6]lnkmf]g g+=M 

-u_ df]jfOn g+=  

 

 

(= u|fxssf] k]zfM–  %\=lnËM     k'?if    dlxnf  

 

-s_ sfo{/t÷cWoog/t 

;+:yfsf] gfdM– 

-v_ sfo{/t÷cWoog/t 

;+:yfsf] 7]ufgfM– 

sfof{no k|of]hgsf] nflu 

btf{ g+=  

ldlt  

                        

  

  3/ g+=M–     

 

 

  3/ g+=M–     

                      

           

 
  

 

 

 

k|of]ustf{sf] 

kf;kf]6{ ;fO{hsf] 

kmf]6f] 
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!)= u|fxssf] 

afa'÷cfdf÷klt÷kTgLsf] 

gfdM– 

!!= u|fxssf] 

af]h]÷aHo}sf] 

gfdM– 

 

!@= u|fxssf] ;Dks{ 

6]lnkmf]g g+=  (= O–

d]n    

 

 

 

 

!#= u|fxsf] kl/roM– 

gful/stf g+= -g]kfnL 

gful/ssf 

nflu_=====================

=============================

= lhNnf 

=============================

========================== 

kf;kf]6{ g+= -ljb]zL gful/ssf nflu_======================================= sDkgL÷kmd{ btf{ g+= 

+================================= kf;kf]6{ gePsf ef/lto gful/sn] g]kfn /fHosf] nflu ef/lto 

/fhb"tfjf;n] lbPsf] k|df0f–kqsf] gDa/ pNn]v ug'{ kg]{5 ._ 

-;+3 ;+:yfsf] xsdf btf{ k|df0fkqsf] gDa/ pNn]v ug'{ kg]{5_ 

 

 

 

 

 

N↑ 

 

 

glhssf] d'n ;8s================================ af6 k|of]ustf{ a;f]af; u/]sf] 3/÷8]/f;Dd k'Ug] af6f]sf] gS;fM–  

 

 

 

 

 

 

 

 

dfly pNn]lvt Joxf]/f 7Ls ;fFrf] xf], e'm¶f 7x/]df sfg"g adf]lhd ;x'Fnf a'emfpFnf .  

 

u|fxs÷k|of]ustf{sf b:tvtM g]kfnLdfM===================================================== Signature in 

English====================================== ldltM @)^====÷=======÷=========== 

 

 

 

 

?h' ug]{sf] b:tvtM=========================================== gfd========================================== kb============================================= 

sfo{no sd{rf/Lsf] b:tvtM================================= 

 

 

 

 

  

k|of]ustf{sf] cf}+7f 5fk 

 

 

 

 

 

 

 

 

 

 

 

bfofF afofF 

sDkgL÷kmd{sf] 5fk 
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OG6g]{6 ;]jf k|bfos / u|fxs jLr ul/g] ;Demf}tf kqsf] 9f“rf 

 

OG6g]{6 -O–d]n ;lxt_ ;]jf k|bfos ;+:yfsf] gfd M– 

;]jf k|of]ustf{ u|fxssf] gfd M–          

:yfoL 7]ufgf M– c~rn lhNnf j8f g+= 

 3/ g+= 6f]n÷;8s 

c:yfoL 7]ufgf M– c~rn lhNnf j8f g+= 

 3/ g+= 6f]n÷;8s 

;]jfsf] lsl;d M– -s_ OG6g]{6 -v_ O–d]n 

;]jf cjlw M– -s_ ! dlxgf -v_ # dlxgf -u_  ^ 

dlxgf 

 -3_ ! jif{ -ª_ cGo 

;]jfsf] tl/sf M– -s_ s]jn  -v_ /]l8of] ln+s  -u_ 

8fon ck 

;Lk sn M– -s_ rflxg]   -v_ grflxg]  

PAN gDa/ -;+:yf ePdf_ M– 
 

;Demf}tfsf zt{÷aGb]hx? 

!= OG6g]{6÷O–d]n ;]jfsf] nflu tf]lsPsf] w/f}6L, h8fg vr{ cflb /sd u|fxsn] sDkgLnfO{ 

a'emfpg' kg]{5 .  

@= OG6g]{6÷O–d]n ;]jfsf] nflu s]jn jf cGo pks/0f cfjZos ePdf ;f]sf] nfut d'No u|fxs 

:j+on] Joxf]g'{ kg]{5 .  

#= OG6g]{6÷O–d]n ;]jf 7f“p;f/L jf gfd;f/L ug'{ k/]df ;Dk"0f k|lqmofx? ;+:yfsf] lgodfg';f/ x'g]5 

.  

$= ;+:yfn] @$ ;} 306f ;]jf pknAw u/fpg] 5 . OG6g]{6÷O–d]n ;]jf cj?4 ePdf t'?Gt ;+:yfsf] 

dd{t zfvfdf ;"rgf ug'{ kg]{5 / ;+:yfn] To:tf] ;"rgsf] /]s8{ /flv ;"rgf kfPsf] @$ 306f 

leq dd{t ul/g] 5 / ;f] ;doleq dd{t ug{ g;lsPdf u|fxsnfO{ dd{t ug{ g;lsPsf] 

cjlwe/sf] ;]jf z'Ns 5'6 lbg' kg]{5 . o;/L ca?4 ;]jf ;~rfng ubf{ nfUg] nfut sDkgL 

cfkm}+n] Aoxf]g'{ kg]{ 5 . 
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%= k|fljlws sf/0f jf dd{tsf] sf/0f ;]jf cj?4 x'g] ePdf ;+:yfn] u|fxsnfO{ # lbg cl3 k"j{ 

hfgsf/L lbg' kg]{5 .  

^= u|fxsn] ;]jf k|of]u u/] jfkt g]kfn ;/sf/n] ;f] ;]jfsf nflu ;do ;dodf tf]s]sf] s/ b:t'/ 

a'emfpg' kg]{5 .  

&= u|fxsn] ;]jf k|of]u u/] afkt ltg]{ dxz'n b/ g]kfn b"/;~rf/ k|flws/0faf6 :jLs[t b/ /]6 

eGbf al9 x'g] 5}g . 

*= u|fxsn] ;]jf z'Ns ;+:yfsf] lgodfg';f/ ;dodfg} a'emfpg' kg]{5 . tf]lsPsf] ;ooleq dxz'n 

ga'emfPdf ;+:yfsf] lgodfg';f/ ljnDa z'Ns nfUg]5 .  

(= ljnDa z'Nssf] clGtd ;do;Dd klg u|fxsn] z'Ns ga'emfPdf u|fxssf] ;]jf ;+:yfn] aGb u/L 

z'Ns k|fKt eP kZrft k'gM ;+~rfng u/L lbg]5 .  

!)= u|fssn] ;]jf z'Ns Pj+ ;]jf ;DjGwdf s'g} lnlvt u'gf;f] u/]df ;+:yfn] 5fgljg ug]{5 / 

5fgljg ;ldltsf] lg0f{o b'j} kIf -u|fxs / ;+:yf_ nfO{ dfGo x'g]5 . pQm lg0f{o pk/ lrQ 

ga'em]df b"/;~rf/ lgodfjnL, @)%$ adf]lhd g]kfn b"/;~rf/ k|flws/0f ;dIf ph'/L ug{ 

;Sg]5 .  

!!= h'g;'s} k|of]hgsf] nflu lnPsf] OG6g]{6÷O–d]n ;]jf klg b"/;~rf/ P]g, lgod, gLlt Pj+ cGo 

Joj:yfsf] k|lts"n x'g] u/L u}/ sfg"gL tyf cglws[t k|of]u ePsf] kfOPdf ;+:yf / ;DalGwt 

u|fxs g} hjfkmb]xL x'g]5 .  

!@= of] ;Demf}tf cjlw u|fxsn] OG6g]{6÷O–d]n ;]jf k|of]u u/];Dd jf cGo u|fxssf] gfddf gfd;f/L 

geP;Dd sfod /xg]5 .  

!#= o; cl3 u|fxs;“u eP u/]sf ;Demf}tfnfO{ o;} ;Demf}tf kl/0ft ul/Psf] 5 . of] ;Demf}tf nfu" 

ePkl5 o; cl3sf ;Dk"0f{ ;Demf}tfx? :jtM vf/]h ePsf] dflgg]5 .  

!$= OG6/g]6 Od]n ;]jf ;~rfnsn]] u|fxsx?nfO{ OG6/g]6 ;]jf ljls| ubf{ u|fxs;+u ug]{ ;Def}tfsf 

zt{x?sf cltl/Qm ;fOa/ Sofkm] jf ;"rgf s]Gb| ;+rfng ug{ rfxg] JolQmn] kfngf ug'{ kg]{ 

zt{x? b]xfo adf]lhd x'g .  

-s_ ;fOa/ Sofkm] jf ;"rgf s]Gb| ;~rfng ug'{ k"j{ ;]jf ;~rfnsn] ;DjlGwt lhNnf 
k|zf;g sfof{no jf pBf]u   ljefu cGtu{tsf lgsfo jf :yfgLo lgsfodf btf{ 
ul/g] Joj:yf eP ;f] ;d]tdf ;+:yf btf{ u/]sf] x'g' kg]{5 .  

-v_ ;fOa/ Sofkm] jf ;"rgf s]Gb| ;~rfng ug{' k"j{ ;]jf ;~rfnsn] clgjfo{ ?kdf 
cfGtl/s /fh:j   sfof{noaf6 :yfoL n]vf gDa/ (PAN) lng' kg]{5 .  

-u_ ;fOa/ Sofkm] jf ;"rgf s]Gb| ;~rfnsn] ;]jf pknAw u/fP jfkt pkef]Qmfaf6 
/sd c;'n u/]kl5 clgjfo{ ?kdf aLn agfO u|fxs;+u lnPsf] /sdsf] /l;b 
u|fxsnfO{ lbg' kg]{5 . 
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-3_ ;fOa/ Sofkm] jf ;"rgf s]Gb|n] cfkm"n] ;]jf ;+rfng u/]sf] :yfg kl/jt{g ug'{ k/]df 
jf ;+rfnsx? kl/jt{g ePdf To;sf] ;Dk"0f{ ljj/0f ;DalGwt ;Dk"0f{ lgsfo -btf{ 
u/]sf_ x?df hfgsf/L lbg'kg{]]5 .  

-8_ ;fOa/ Sofkm] jf ;"rgf s]Gb|n] cfkm\gf] s]Gb|df u|fxsn] kfngf ug'{ kg]{ cg'zf;g 
nufotsf ljifodf  hgr]tgfd"ns ;Gb]zx? /fVg'kg]{5 . 

-r_ u|fxsn] cfkm'n] k|of]u u/]sf] ;]jfsf] jf/]df hfÌ rfx]df ;fOa/ Sofkm] jf ;"rgf 
s]Gb|n] To:tf] ;"rgf    pknJw u/fpg' kg]{5 . 

-5_ ;fOa/Sofkm] jf ;"rgf s]Gb|n] cfkm\gf u|fxssf] kl/ro kq -gful/stf, ;jf/L 
rfns cg'dltkq (Driving License), ljBfyL{ kl/ro kq_ x]/]/ ;]jf k|of]u u/fpg] / 
;f] k|of]u u/]sf] nuj's tof/ ug'{kg]{5 . 

-h_ ;fOa/ Sofkm] jf ;"rgf s]Gb|n] ;'/Iff lgsfon] dfu u/]sf] cj:yfdf To:tf] nua's 
pknAw u/fpg' kg]{5  / cGo cj:yfdf To:tf] ljj/0f uf]Ko /fVg' kg]{5 .  

-em_ ;fOa/ Sofkm] jf ;"rgf s]Gb|n] a'emfpg' kg]{ s/, b:t'/ g]kfn ;/sf/n] ;do 
;dodf tf]s] adf]lhd x''g]5 . 

-`_ ;fOa/ Sofkm] jf ;"rgf s]Gb|n] u|fxs;“u lng] dxz'n b/ ;a}n] b]lvg] u/L 
/fVg'kg]{5 . 

-6_ ;fOa/ Sofkm] jf ;"rgf  s]Gb|n] ISP ;+u lnPsf] Internet Speed (Bandwidth) / ;f] 
Internet Speed (Bandwidth) Sharing u/LPsf] sDKo"6/sf] ;+Vof k|i6;+u ;a}n] b]Vg] 
u/L /fVg' kg]{5 . 

-7_ ;fOa/ Sofkm] jf ;"rgf s]Gb| / u|fxs jLr ;]jf ;DaGwdf ljjfb k/]df cfk;L 
5nkmnaf6 ljjfbsf] ;dfwfg ug]{ k|of; ;fOa/ Sofkm] jf ;"rgf s]Gb||n] ug'{ kg]{5 .  

-8_ h'g;'s} k|of]hgsf] nflu lnPsf] OG6g]{6 -O–d]n_ ;]jf eP klg k|rlnt sfg'gn] 
lgif]w u/]sf s[ofsnfk ug{ kfOg]5}g  / cg'dltkq k|fKt u/]sf ;]jf k|bfossf] ;]jf 
dfq k|of]u ug'{kg]{5 . 

-9_ ;fOa/ Sofkm] jf ;"rgf s]Gb|n] ;DalGwt ;]jf k|bfosn] ;do ;dodf hf/L u/]sf] 
lgb]{zgsf] kfngf ug'{ ;DjlGwt ;fOa/ Sofkm] jf ;"rgf s]Gb|sf] st{Jo x'g]5 . 

 

;]jf k|bfossf] tkm{af6 u|fxssf] tkm{af6 

x:tfIf/ M x:tfIf/ M 

gfd M  gfdM  

kb M  7]ufgf M  

ldlt M ldlt M 

;+:yfsf] 5fk M sfof{nosf] 5fk -;+:yf 

ePdf_ M– 

 


