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:jrflnt ljB'tLo sfof{no Joj:yfkg k|0ffnL ;+rfng sfo{ljlw, @)&^ 

kl/roM  

k|flws/0fsf] sfo{ ;Dkfbg ljlgodfjnL cg';f/ k|flws/0fsf] ;du| p2]Zo xfl;n ug{sf] nflu 

pknAw ;fwg >f]tsf] k|efjsf/L Joj:yfkg u/L ;+u7gsf] lqmofsnfkx? kl/0ffdd'vL t'Nofpg 

Ps  dxTjk"0f{ cf}hf/sf] ?kdf ljB'tLo ;"rgf k|0ffnLnfO{ lng ;lsG5 . ;"rgf k|ljlw k|0ffnL 

;+:yfut ljsf;sf] Ps dxTjk"0f{ cf}krfl/s tyf :yflkt k4lt xf] h;af6 ;+:yf ljsf;sf] nflu 

l8lh6n k|0ffnLdf cfwfl/t ;"rgfx?sf] k|flKt jf ;+sng ug{], To:tf ;"rgfx?nfO{ PsLs[t ug{], 

ju{Ls/0f ug{], t'ngf ug{], ljZn]if0f ug{] tyf ;f] af6 k|fKt glthfx?nfO{  k|of]u u/L ;]jf k|jfx 

l56f]5l/tf] x'g] tyf sfo{s|d sfof{Gjog tyf d"Nof+sg k|efjsf/L eO{ ;dli6ut ?kdf ;+:yfsf] 

cfGtl/s tyf jfXo jftfj/0fdf ;doa4, s'zntfk'j{s Pj+ k|efjsf/L (Timely, Efficiently and 

Effectively) Aoj:yfkgdf dxTjk"0f{ of]ubfg k'Ug] sfd x'G5 . 

ljB'tLo Joj:yfkg k|0ffnL jt{dfg ;dodf sDKo'6/, ;km\6j]o/, ;e{/, g]6js{ nufotsf cfw'lgs 

oGq pks/0fx?sf] cfk;L ;+of]hg / dfgjLo ;fwgsf] kl/rfng tyf Joj:yfkgdf cfwfl/t       
x'G5 . ljB'tLo Joj:yfkg k|0ffnLdf s'g} klg ;+:yfsf] Joj:yfksLo / ljlQo ;"rgf tyf tYof°nfO{ 

sDKo'6/sf] dfWodaf6 ;+:yf ;~rfng ;DalGw ;a} txsf] ultljlwx¿ l8lh6n :j?kdf pTkfbg, 

k|ljli6,k|zf]wg tyf ;+k|]if0f ug{ ;lsG5 . ;f] k|0ffnL cGtu{t ;]jf k|jfx ;DaGwL ljj/0f / ;"rgfsf] 

;+sng, k|zf]wg tyf ;+k|]if0f ug{] sfo{ Pj+ o; k|0ffnLsf ;/f]sf/jfnfx? klg k5{g . ljB'tLo 

Joj:yfkg  k|0ffnLn] k|efjsf/L ¿kdf ;f+u7lgs lg0f{o u/L k|efjsf/L of]hgf lgd{f0f ug{ d2t 

ub{5 . ;du|df ljB'tLo sfof{no Joj:yfkg k|0ffnL sDKo"6/df cfwfl/t k|0ffnL xf] h:n] 

;/f]sf/jfnf, lg0f{ost{f, ;+u7g leqsf sfo{, lqmofsnfk tyf ;+u7gfTds Joj:yfx? ;+ul7t ug{, 

d"Nof+sg ug{ / sfo{s'znk"j{s Joj:yf ug{] ;fwg (Tools) pknAw u/fpb5 . o;df lg0f{o ug{ 

cfjZos kg{] ;km\6j]o/, cfFs8f (Data) >f]tx? h:t} 8f6fj]z k|0ffnL, xf8{j]o/ (Hardware) sf 

Joj:yf, lg0f{osf nflu ;xof]uL k|ltj]bg,tYof+s,ljj/0f Pj+ ;'rgfx?, sd{rf/L Joj:yfkg, 

cfof]hgf Joj:yfkg tyf sDKo"6/fO{H8 k|s[ofx? ;dfj]z x'G5g, h:n] ;du| lgsfo ;+rfng ug{ 

;Ifd t'NofpF5 . ljB'tLo sfof{no Joj:yfkg k|0ffnL  b"/;+rf/ If]qsf] Ps cf}krfl/s, :jrflnt 

/ cfw'lgs ;"rgf tyf ;+rf/ k|ljlw (ICT) df cfwfl/t Aoj:yfkg  k|0ffnL xf] .  

k[i7e"ldM  

g]kfn b"/;~rf/ k|flws/0f b"/;~rf/ If]qsf] Ps lgofds ;+:yf xf] . of] b"/;~rf/ P]g @)%# tyf  

b"/;~rf/ lgodfjnL @)%$ sf] k|fjwfg cg'?k @)%# kmfu'gdf ul7t Ps :jtGq Pj+ :jfoQ 

;+:yf xf] . gLlh If]qsf] ;d]t ;xeflutf u/fO{ g]kfn clw/fHoel/ b"/;~rf/ ;]jfsf] ljsf;, lj:tf/ 

tyf ;~rfng ug{ cfjZos :jR5 k|lt:kwf{Tds jftfj/0fsf] l;h{gf ug{' g]kfn b"/;~rf/ 

k|flws/0fsf] k|d'v p2]Zo /x]sf] 5 . b"/;+rf/ P]g @)%# sf] bkmf !# df plNnlvt sfd stJo{nfO{ 

j:t'k/s 9+un] r':t b'?:t ?kdf ;Dkfbg ug{' k|flws/0fsf] bfloTj xf] . pk/f]Qm k[i7e"ld /x]sf] 

;Gbe{df b"/;+rf/ If]qnfO{ yk k|efjsf/L ?kdf lgodg ug{ ;f] ;DaGwL Aoj:yfkg k|0ffnLnfO{ 

cfw'lgs ljB'tLo d}qL Joj:yfkg k|0ffnLsf] ?kdf sfo{fGjogdf Nofpg' kg{] ckl/xfo{tf /x]sf] 

b]lvG5. 
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k|:tfjgfM  

;"rgf tyf ;~rf/ k|ljlwsf] k|of]uaf6 sfof{no ;~rfng tyf To;;Fu ;DalGwt ultljlw / 

k|lqmofsf] klxrfg ug{,ljZn]if0f / ;'wf/ ug{ k|z:t ;Defjgf /x]sf] / l56f] 5l/tf] 9Ën] sfof{nosf] 

sfd sf/afxL kf/bz{{L{ ?kdf ;DkGg ug{ d2t k'Ug] x'gfn] ;"rgf k|ljlwnfO{ Ps dxTjk"0f{ cf}hf/sf 

?kdf lng ;lsG5 . k|flws/0f leq k/Dk/fut 9+un] ;Dkfbg ul/g] sfo{nfO{ yk k|efjsf/L Pj+ 

Jojl:yt ug{ sfuhsf] k|of]unfO{ lg?T;flxt u/L ;se/ Paperless jftfj/0fdf l56f]5l/tf] ?kdf 

sfo{;Dkfbg ug{] tyf clen]vx?nfO{ l8lh6nfOh]zg ;d]t u/L Jojl:yt ug{ / l8lh6n dfWodaf6 

g]6js{ / j]edf cfwfl/t ;]jf k|jfx ug{] clxn]sf] ckl/xfo{ cfjZostfnfO{ jf]w u/L k|flws/0fn] 

of] sfo{ljlw hf/L u/]sf] 5 . g]kfn b"/;~rf/ k|flws/0f cfkm}df klg ICT If]qsf] lgofds lgsfo 

ePsf]n] k|lws/0faf6} o:tf] sfo{sf] z'?jft ug'{ / :jrflnt ljB'lto sfof{nodf ?kfGt/0f eO{ 

Pp6f gd"gf sfof{nosf] pbfx/0f aGg' cToGt ;fGb{les sfo{ xf] .  

kl/R5]b –! 

k|f/lDes 

-!_  ;+lIfKt gfd / k|f/DeM–  

-s_  o; sfo{lglwsf] gfd “:jrflnt ljB'tLo sfof{no Joj:yfkg k|0ffnL ;+rfng sfo{ljlw, 

@)&^” /x]sf] 5 . 

-v_  of] sfo{ljlw k|flws/0faf6 :jLs[t ePsf] ldlt b]lv nfu' x'g]5 . 

-@_  kl/efiffM–   

 laifo jf k|;+un] cs{f] cy{ gnfu]df o; sfo{ljlwdfM 

-s_ “sfo{ljlw” eGgfn] g]kfn b"/;+rf/ k|flws/0fsf] :jrflnt sfof{no Joj:yfkg k|0ffnL 

;+rfng sfo{ljlw, @)&^”;Demg'kb{5 . 

-v_ “dGqfno” eGgfn] ;~rf/ tyf ;"rgf k|ljlw dGqfno ;Demg'kb{5 . 

-u_ “k|flws/0f” eGgfn] g]kfn b"/;+rf/ k|flws/0f ;Demg'kb{5 . 

-3_ “;ldlt” eGgfn] o; sfo{ljlwsf] bkmf % adf]lhd ul7t ;ldlt ;Demg'kb{5 . 

-ª_ “;]jfu|fxL” eGgfn] k|flws/0fjf6 k|jfx ul/g] ;]jf lng] AolQm jf ;+:yf ;Demg'kb{5 . 

-r_ “k|0ffnL” eGgfn] :jrflnt sfo{fno Joj:yfkg k|0ffnL ;Demg'kb{5 . 

-5_ “k|of]ust{f” eGgfn] Joj:yfkg k|0ffnL k|of]u ug{] JolQm ;Demg'kb{5 . 

-h_ “cWoIf” eGgfn] k|flws/0fsf] cWoIf ;Demg'kb{5 . 
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-#_  p2]Zox?M  

 k|:t't ljB'tLo Aoj:yfkg k|0ffnLjf6 ck]lIft p2]Zox? lgDg 5gM— 

-s_ b"/;+rf/ If]qnfO{ lgoldt, e/kbf]{ jgfO{ jf:tljs ;dodf ;"rgf / ;]jf k|fKt ug{] 

k|0ffnL ;'lglZrt ug{sf] nflu ljB'tLo Joj:yfkg ;'rgf k|0ffnL :yfkgf u/L ljleGg 

;/f]sf/jfnf AolQm, lgsfo, ;+:yfx¿sf] clen]v / lqmofsnfkx?sf] ljj/0f cWofjlws 

ug{] tyf PsLs[t clen]v pknAw x'g] k|0ffnL ;+rfngdf Nofpg] . 

-v_ b"/;+rf/ If]qnfO{ yk ;jnLs/0f u/L ;DalGwt lgsfo / ;+:yfx? ;DaGwL ultljlw, 

cfly{s sf/f]jf/ tyf ljlQo ;"rgfnfO{ l56f]5l/tf] t'Nofpg] . 

-u_ k|flws/0f dftxtsf ;]jfk|bfos tyf ;]jfu|fxLsf] sfo{x? ljB'tLo ;'zf;g k|0ffnL 

dfkm{t ;+rfng u/L bIf k|efjsf/L / s'zntfk"j{s ;]jf lbg cfjZos k"j{fwf/ tof/ 

ug{] / ;"rgf k|ljlw k|0ffnLsf] pkof]u u/L tL lgsfox?sf] sfo{;~rfngdf ;/nLs/0f 

/ ;xhLs/0f u/L l56f]5l/tf] ;]jf k|jfxsf] Aoj:yf ldnfpg] . 

-3_ ;"rgf, ;~rf/ k|ljlw (ICT) sf] gd"gf :jrflnt sfof{no lgdf{0f ug]{ .  

-$_  ljz]iftfx?M   

 k|flws/0fsf] ljB'tLo sfof{no Joj:yfkg k|0ffnL -NTAOAS_ sf lgDg ljz]iftfx? /x]sf 

5g\ M 

-s_ of] d"ntM j]edf cfwfl/t (Web Based) k|0ffnL xf] o;sf] ;+rfng k|flws/0fsf] cfGtl/s 

g]6js{ tyf O{G6/g]6 ;'ljwf pknAw x'g] :yfgdf O{G6/g]6 (Internet) h8fg ul/Psf] 

s'g} klg sDKo'6/ k|0ffnL jf :qmLg pknAw x'g] ;+oGqaf6 ;+rfng ug{ ;lsg] 5 . 

-v_ o; k|0ffnL cGtu{t k|flws/0fsf] cfGtl/s Joj:yfkg tyf ;]jfk|bfos tyf ;]jfu|fxL;Fu 

;DalGwt ;]jf / cfj]bg lbg ;lsg], hfgsf/L lng] tyf k|ltj]bgx? a'emfpg] sfo{ 

rf}la;} 3G6f -;a} ;dodf _ ug{ ;lsg] 5 . 

-u_ o; k|0fnLaf6 b"/;+rf/ If]qsf] cFfs8f, ;"rgf, tYof° Pj+ ljj/0fx? PsLs[t ?kdf 

clen]lvs/0f eO{ yk Jojl:yt ug{ ;lsg] 5 . 

-3_ of] k|0fnLsf] k|of]un] k|flws/0faf6 ;]jf k|jfx ;/n, ;xh tyf l56f] 5l/tf] tyf 

k|efjsf/L ?kdf ug{ ;lsg] 5 . 

-ª_ of] k|0fnLsf] k|of]un] ;/f]sf/jfnf JolQm / ;+:yfn] j]esf] dfWodaf6 h'gs'g} :yfgaf6 

h'g;'s} ;dodf klg o; ljB'tLo k|0ffnLdf kx'Fr sfod /fVg ;Sg] 5 . 

-r_ of] k|0fnLsf] dfWodaf6 ;]jf k|jfx kf/bzL{ Pj+ Jojl:yt eO{ cFfs8f, ;"rgf tyf 

tYofª\sx?df Ps?ktf ;d]t sfod x'g] 5 . 
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-5_ of] k|0ffnLsf] k|of]un] PsLs[t ?kdf l8lh6n 8f6fj]z tof/ e} jf:tljs ;do (Real 

Time) df cfwfl/t ;"rgf, tYof°x? , ljj/0f Pj+ hfgsf/L k|fKt ug{ ;lsg] 5 . 

-h_ k||flws/0fn] l8lh6n k|0ffnLsf] k|of]usf] dfWodaf6 k|efjsf/L of]hgf th'{df ug{;Sg], 

lg0f{o k|s[of l56f]5l/tf] x'g], sfo{s|d sfof{Gjog Pj+ d"Nof+sg ;d]t k|efjsf/L eO{ 

k|flws/0fsf] sfo{;Dkfbg ;"rsf+sdf j[l4 x'g] 5 .  

-em_ b"/;+rf/ If]qnfO{ yk k|efjsf/L agfpg, lgoldt tyf Jojl:yt ug{, ;dofg's'n 

gjLgtd dfWodaf6  Joj:yfkg nufotsf sfo{x? l56f] 5l/tf] ?kdf ug{ d2t k'Ug] 

5 . 

-`_ of] k|0fnLsf] dfWodn] b"/;+rf/ If]qsf] lgodg;“u ;DalGwt ljleGg ultljlwx?sf] 

cBfjlws clen]v /xg] 5 h;n] ubf{ b"/;+rf/ If]qsf] jf:tljs l:ylt tyf k|ult 

cfsng, of]hgf th'{df, tyf lg0f{o k|s[ofdf pNn]Vo ;'wf/ x'g] 5 . 

 

kl/R5]b –@ 

ljB'lto sfo{fno Joj:yfkg k|0ffnL ;dGjo ;ldlt ;DaGwL Joj:yfM 

-%_  ;dGjo ;ldltsf] u7gM  

 ljB'tLo sfof{no Joj:yfkg k|0ffnLsf] ;kmn sfo{fGjogsf] k|of]hgsf nflu sfof{Gjogsf 

s|ddf cfOkg{] ;d:of ;dfwfg ug{, ;dofg's'n k|0ffnLdf kl/dfh{g ug{ gLltut tyf 

/0fgLlts ;'emfj lbg, ljleGg dxfzfvf, ljefu tyf zfvfx?jLr cfk;L ;dGjo Pj+ 

;xhLs/0fsf] e'ldsf nufotsf ;DaGwdf sfo{ ug{ b]xfo adf]lhdsf] ljB'tLo sfof{no 

Joj:yfkg k|0ffnL ;dGjo ;ldlt u7g ul/g]5 / cfjZostf cg';f/ ;ldltn] lj1 jf 

;DalGwt sd{rf/LnfO{ cfdlGqtsf] ?kdf a}7sdf af]nfpg ;Sg]5 . 

-s_ jl/i7 lgb]{zs, k|ljlw tyf k"jf{wf/ ljsf; lgb]{zfgfno,  

 g]kfn b"/;+rf/ k|flws/0f ;+of]hs 

-v_ dxfzfvf k|d'v, k|zf;g dxfzfvf, g]kfn b"/;+rf/ k|flws/0f ;x;+of]hs 

-u_ dxfzfvf k|d'v, lgodg dxfzfvf, g]kfn b"/;+rf/ k|flws/0f ;b:o 

-3_ zfvf k|d'v, k|ljlw cg';Gwfg tyf ljsf; zfvf,  

 g]kfn b"/;+rf/ k|flws/0f ;b:o–;lrj 
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-^_  ;ldltsf] sfd st{Jo / clwsf/M  

 ;ldltsf] sfd st{Jo / clwsf/ b]xfo adf]lhd x'g]5 . 

-s_ o; sfo{ljlwdf tf]lsPsf dfkb08 / cfwf/x?sf] l;dfleq /xL Joj:yfkg k|0ffnL 

sfo{fGjog ;DaGwdf lgoldt cg'udg u/L sfo{fGjogdf ;xhLs/0f ug{] . 

-v_ ljB'tLo :jrflnt sfo{fno Joj:yfkg k|0ffnLsf nfuL ;dofg's'n cfjZos k'j{fwf/ / 

;km\6j]o/ / xf8{j]o/ kl/dfh{g ;DaGwL sfo{sf lglDt k|flws/0fnfO{ ;'emfj, l;kmfl/z 

ug]{] . 

-u_ ljB'tLo :jrflnt sfof{no Joj:yfkg k|0ffnLnfO{ ;dofg's'n Jojl:yt, e/kbf]{, tyf 

;'/lIft agfO{ k|efjsf/L ;+rfng ug{ cfjZos gLltut tyf /0fgLlts ;'emfj lbg] . 

-3_ k|flws/0fsf ljleGg dxfzfvf, ljefu tyf zfvfx? aLr cfk;L ;dGjo Pj+ 

;xhLs/0fsf] e'ldsf lgj{fx ug{] .  

-ª_ ljB'tLo :jrflnt sfo{fno Joj:yfkg k|0ffnLsf] ;kmn sfo{fGjog ug{ cfOkg{] 

Jojxfl/s ;d:of ;dfwfg ug]{ jf ;'emfj lbg] . 

-&_ ;ldltsf] j}7s M–  

 ;ldtLsf] a}7s ;DaGwL Joj:yf b]xfo adf]lhd x'g]5M– 

-s_ ;ldltsf] a}7s ;ldltsf] ;+of]hsn] tf]s]sf] ldlt, ;do / :yfgdf a:g]5 .  

-v_ ;ldltsf] s"n ;b:o ;+Vofsf] krf; k|ltzt eGbf a9L ;b:ox? pkl:yt ePdf a}7ssf] 

nflu u0fk"/s ;+Vof k'u]sf] dflgg]5 .  

-u_ ;ldltsf] a}7ssf] cWoIftf ;ldltsf] ;+of]hsn] ug]{5 / lghsf] cg'kl:yltdf ;ldltsf 

;b:ox?n] cfkm" dWo]af6 5fg]sf] ;b:on] a}7ssf] cWoIftf ug]{5 .   

-3_ ;ldltsf] a}7sdf ax'dtsf] /fo dfGo x'g]5 / dt a/fa/ ePdf a}7sdf cWoIftf ug]{ 

JolQmn] lbPsf]] dt lg0ff{os x'g]5 .  

 -ª_ ;ldltsf] a}7ssf] lg0f{o ;ldltsf] ;b:o ;lrjn] cWoIfåf/f k|fdfl0ft u/fO{ cBfjlws 

?kdf /fVg' kg]{5   

-r_ ;ldltsf] a}7s ;DaGwL cGo sfo{ljlw ;ldlt cfkm}+n] lgwf{/0f u/] adf]lhd x'g]5 . 

-5_ ;ldltsf kbflwsf/Lx?n] k|flws/0fsf] lgodfg';f/ j}7s eQf kfpg]5g\ .  
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kl/R5]b –# 

:jrflnt ljB'tLo sfof{no Joj:yfkg k|0ffnL ;DaGwL cfjZos ;|f]t ;fdfu|L ;]6 ck 

;DaGwL Joj:yf 

-*_  k|flws/0fn] k|of]u ug{] ljB'tLo :jrflnt sfo{fno Joj:yfkg k|0ffnL lgj{fw ;+rfng ug{sf] 

lglDt b]xfo adf]lhdsf] ;fdfu|Lx? ;]6ck u/L e/kbf]{ Pj+ Jojl:yt ug{] Pj+ g]6jls{ª ug]{ 

lhDd]jf/L k|flws/0f Joj:yfkgsf] x'g]5 . 

-s_ ;e{/M :jrflnt sfo{fno Joj:yfkg k|0ffnLnfO{ e/kbf]{ tj/n] ;+rfng ug{ ;e{/ 

cfjZos kg{] x'gfn] cfjZos ;e{/sf] Joj:yf ug{'kg{]5 . k|0ffnL ;'/lIft ?kdf ;~rfng 

ug{ 8f6f ;]G6/, km]nce/ / l8hf:6/ l/se/L ;fO6 agfO{g] 5 . 

-v_ js{ :6]zgx?M sfo{fnoleq ljB'lto Joj:yfkg k|0ffnLsf] k|of]usf lglDt ;DalGwt 

sd{rf/L k|of]ust{fx?nfO{ cfjZos sDo'6/sf] Joj:yf ug{'kg{]5 .   

-u_ g]6js{ pks/0fx?M :jrflnt ljB'tLo sfo{no Joj:yfkg k|0ffnL rnfpg cfjZos 

;Dk"0{f g]6js{ ;DaGwL pks/0fx? . 

-3_ ;'/Iffsf ;km\6j]o/x? / pks/0fx?M :jrflnt ljB'tLo sfo{no Joj:yfkg k|0ffnL 

rnfpg cfjZos PG6LefO/; / kmfo/jfn ;km\6j]o/ / xf8{j]o/ ;DaGwL pks/0fx? . 

-ª_  Aofsck ;DaGwL Joa:yf M ljB'tLo sfof{no Aoj:yfkg k|0ffnLsf] e/kbf]{ pknAwtf 

Pj+ k|of]usf nflu sfof{non] cfjZos ;fdfu|L ;lxt Aofscksf] Joj:yf ldnfpg' 

kg]{5 . s'g} k|lts"n kl/l:yltn] Production Server km]n ePdf 8f6f :6f]/]haf6 RMAN 

Backup k|of]u u/]/ "TO-THE-POINT-OF-FAILURE" ;Dd 8f6f l/se/ ul/g]      

5 . t/ s'g} sf/0fj; k|fs[lts ljkt (Natural Disaster) cfO{ Production Server / 

:6f]/]h b'a} l/se/ ug{ g;lsg] cj:yf cfPdf kl5n\nf] 8Dk kmfOn jf Aofs ck kmfOn 

k|of]u u/]/ gofF ;e{/nfO{ Ps jf b'O{ lbg cl3sf] cj:yfdf n\ofO{g]5 .  o;/L 8Dk 

kmfOn k|of]u u/L k|0ffnL l/se/ ub{f l/se/ ug{ g;lsPsf] ;dodf ePsf 36gf bt{f 

;DaGwL ljj/0fnfO{ k|0ffnLdf cfj4 ug{] Joj:yfsf] nflu ljefun] cfjZos Joj:yf 

ldnfpg] 5 . eljiodf Geogrphical Redundancy ;d]t k|of]u u/L Server sf] Real 

Time Back Up ug]{ Joj:yf ldnfO{g]5 .  

-r_  kl/If0fsf] Joj:yf M ljB'tLo :jrflnt sfof{no Joj:yfkg k|0ffnL Ps ;"rgf k|ljlwdf 

cfwfl/t k|0ffnL ePsf]n] o;nfO{ ;dofg's'n cWofjlws ug{] Joj:yf ldnfOg]5 . ;'¿df 

of] k|0ffnL nfu' ug{' k"a{ / ;dofg's'n kl/dfh{gsf avt ;kmn kl/If0f kZrft dfq 

sfo{ut ;e{/df k|lji6 ug{' kb{5 . 

-5_ k|of]ust{f k'l:tsf -User Manual_ ;DaGwL Joj:yfM ljB'lto :jrflnt sfof{no 

Joj:yfkg k|0ffnL k|flws/0fsf sd{rf/L / k|of]ust{fx?n] ;xh ?kdf k|of]usf] 

k|of]hgsf nflu ljB'lto k|0ffnLsf ljleGg pkof]lutfx? -Applications_ ;DaGwL 
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;km\6j]o/ df]8'nsf k|of]ustf{ k'l:tsf -User Manual_ agfO{ nfu" ug'{kg]{5 . To:tf 

k|of]ust{f k'l:tsf ;DalGwt sd{rf/LnfO{ k|flws/0f Joj:yfkgn] pknAw u/fpg'      

kb{5 . 

-5_  cfjZos ;km\6j]o/M ljB'lto :jrflnt sfof{no Joj:yfkg k|0ffnL k|of]ustf{sf] sDo"6/ 

;+rfngsf nflu b]xfosf ;d]t cfjZos ;km\6j]o/sf] k|aGw ldnfpg'kg]{5 . 

 Operating System: Windows or Ubuntu, Web Browser: Firefox or Google 

Chrome or Internet Explorer or Safari, Image Editing Tool: Ms Paint or any 

other Photo Editing Tool and Antivirus 

 

kl/R5]b– $ 

:jrflnt ljB'lto sfof{no Joj:yfkg k|0ffnL ;DaGwL cfjZos ;km\6j]o/ df]8\o'n 

;DaGwL Joj:yf 

-(_  b"/;+rf/ If]q ax'cfoflds ePsf] / ljleGg lgsfox?n] ;"rgf k|ljlw tyf b"/;+rf/sf] pkof]u 

;]jf k|jfxdf ul//x]sf] cj:yfdf k|flws/0fn] sfg"g jdf]lhd cfkm}n] jf cGo 

lgsfox?;+usf];dGjodf ug{'kg]{ sfo{x?sf] nflu ;"rgf k[i7kf]if0f,;xsfo{, ;dGjo, 

;xlhs/0f, of]hgf th'{df, sfof{Gjog, d"Nof+sg nufotsf sfo{sf] nflu  g]6js{ / j]edf 

cfwfl/t ljB'lto :jrflnt k|0ffnLsf] ljsf; tyf ;+rfng ug{ cfjZos b]lvPsf] 5 . 

-!)_ ljB'tLo :jrflnt sfo{fno Joj:yfkg k|0ffnLdf k|flws/0fsf] sfo{ ;Dkfbg ljlgodfjnL 

adf]lhd sfo{ ;Dkfbg ug{ xfnnfO{ b]xfo adf]lhd ;km\6j]o/ df]8\o'n ljsf; u/L ;f] sf] 

sfof{Gjo ;DaGwL Joj:yf ldnfOPsf] 5 . k|flws/0fn] k|bfg ug]{ ;]jf k|jfxsf] nflu cGo 

Applications sf nflu ;d]t ;km\6j]o/ df]8'n ljsf; u/L nfu" ug{ ;lsg]5 .  

-s_ l;i6d ;]6Lª M ljB'lto :jrflnt sfof{no Joj:yfkg k|0ffnLdf ug{'kg{] ;]6Lª ;DaGwL 

sfo{x?nfO{ l;i6d ;]l6ª df]8\o'n dfkm{t Jojl:yt ul/g]5 . o; df]8\o'nn] ;km\6j]/df 

cfjZos x'g] ;]6ck, k|of]ust{f agfpg], /f]n lbg] h:tf l;i6d P8ldlg:6«];gsf] sfo{ 

ug{] Ifdtf /fVb5 . 

-v_ gf]6Llkms]zg tyf sfo{ Joj:yfkg M ljB'tLo :jrflnt sfof{no Joj:yfkg k|0ffnLdf 

k|flws/0fsf sd{rf/Lx?sf] lgoldt sfo{sf] ;"lrs/0f ug{, sfo{ jlu{s/0f ug{ / 

k|of]ust{fsf] laleGg sfo{ ;DaGwL gf]6Llkms]zg ;'ljwf ePsf] df]8\o'naf6 sfo{ ug{ 

;lsg]5 . 

-u_ o'h/ Dofg]hd]G6 M ljB'tLo :jrflnt sfof{no Joj:yfkg k|0ffnLdf sd{rf/L 

k|of]ust{fx?nfO{ cfjZos /f]n k|Tofof]hg ug{sf] lglDt  o'h/ Dofg]hd]G6 df]8\o'naf6 

sfo{ ug{ ;lsg]5 . dxfzfvf, ljefu / zfvfx?nfO{ cfjZostf adf]lhdsf] o'h/ k|bfg 

ul/g]5 . pQm o'h/x?n] ljB'tLo :jrflnt sfo{no Joj:yfkg k|0ffnLdf u/]sf 
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sfo{x?sf] /]s8{ -Log_ a:g] Joj:yf ldnfpg'kg]{5 . s'g} sd{rf/Lsf] cfGtl/s ;?jf 

x'g uPdf jf sfd st{Ao kl/jt{g ePdf cfjZos /f]n jf gof“ /f]n ;lxtsf] clVtof/L 

k|bfg ug{' kg{]5 . k|flws/0fjf6 s'g} sd{rf/Lsf] cjsfz ePdf jf cjsfz lnPdf pQm 

sd{rf/Ln] o'h/ g]d / kf;j8{ k|flws/0fsf] k|zf;g dxfzfvfdf j/j'emf/y ug'{kb{5 . 

To;/L k|fKt pQm sd{rf/Lsf] o'h/nfO{ P8ldg o'h/n] t'?Gt} lgl:qmo ug{' kg{]5 . 

o'h/x?n] sfof{nosf] O{G6«fg]6 / O{G6/g]6 k|of]u u/]/ dfq :jrflnt ljB'tLo sfof{no 

Joj:yfkg k|0ffnL k|of]u ug'{kg]{5 . sfof{noeGbf aflx/af6 :jrflnt ljB'tLo sfof{no 

Joj:yfkg k|0ffnL k|of]u ug'{ kg]{ ePdf cfjZos P8dLgn] clwsf/ k|bfg ul/lbg'kg]{  

5 . P8dLgn] o'h/x?sf] ultljlwsf] nu ;do ;dodf lgl/If0f ug'{kg]{5 / k|0ffnL / 

k|of]ustf{x?sf] ;'/lIft ultljlwsf] k|Tofe'lt ug'{kg]{5 . 

-3_ ;]jfu|fxLn] cgnfO{gaf6 lgj]bg btf{ ug{ ;Sg] Aoj:yf / bt{f rnfgL M sfof{nodf x'g] 

bt{f rnfgL sfo{nfO{ ljB'tLo :jrflnt sfof{no Joj:yfkg k|0ffnLdf sDKo"6/ k|0ffnL 

dfkm{t ug{] u/L cg';"rL -!_ df pNn]v eP adf]lhdsf lkmr/x? ;lxt btf{ rnfgL 

df]8\o'n nfu" ul/g]5 . ;]jfu|fxLn] cgnfO{gaf6g} jf sfo{fnodf bt{f u/]sf lgj]bg / 

kmf/fdsf] l:yltsf] hfgsf/L cgnfO{g dfkm{t k|fKt ug{ ;Sg] Joj:yf u/Lg] 5 . cgnfO{g 

dfkm{t labfsf] lbgdf bt{f ePsf] lgj]bg ljbf kl5 sfo{fno v'n]sf] klxnf] lbgdf k]z 

ePsf] dflgg] 5 . 

-ª_ lhG;L ;fdfu|L Joj:yfkg M k|flws/0fsf] lhG;L ;fdfu|Lx?sf] plrt Joj:yfkgsf] nflu 

ljB'tLo Joj:yfkg k|0ffnLdf lhG;L ;fdfu|L Joj:yfkg ;DaGwL ;km\6j]o/ df]8'n 

dfkm{t sfo{ ug]{ Joj:yf ldnfOg]5 . pko'Q{m lhG;L ;fdfu|L ;DaGwL ;km\6j]o/ k|0ffnLdf 

Joj:yfkg ug{ cg';"rL -!_ df pNn]]v u/] adf]lhdsf lkmr/x? ;lxtsf] Applications 

sf] ljB'tLo dfWodaf6 k|of]u tyf ;+rfngsf] Joj:yf ldnfOg]5 . 

-r_  dfga ;+zfwg Joj:yfkg M k|flws/0fsf] sd{rf/L hgzlQm Joj:yfkg;Fu ;DalGwt 

sfo{ ;"rgf k|ljlwsf] k|of]u u/L ljB'tLo :jrflnt sfof{no Joj:yfkg k|0ffnLdf dfgj 

;+zfwg ;DaGwL Joj:yf ePsf] ;km\6j]o/ df]8\o'n dfkm{t ul/g]5 . sd{rf/L 

Joj:yfkg;Fu ;DalGwt k|flws/0fsf sd{rf/Lsf] ;]jf zt{ ljlgodfjnL adf]lhd dfgj 

;+zfwgsf nflu cfjZos ljj/0fsf] clen]lvs/0f, Correspondence, Processing 

nufotsf] Joj:yf pQm df]8\o'ndfkm{t ldnfpg'kg]{5 .  

-5_ ph'/L Joj:yfkg M  k|flws/0faf6 x]l/g] ph'/Lx?nfO{ ljB'tLo :jrflnt sfof{no 

Joj:yfkg k|0ffnL dfkm{t sfo{ ;Dkfbg ug{sf] nflu ph'/L Joj:yfkg df]8\o'n cfjZos 

kb{5 . o; df]8\o'ndf x'g] lkmr/x? g]kfn b"/;~rf/ k|flws/0fsf] ph'/L sf/afxL ;DaGwL 

sfo{ljlwnfO{ cfTd;ft u/L ljsf; tyf ;+rfngsf] Joj:yf sfof{non] ldnfpg'kb{5  . 

-h_  SnfO{G6 Joj:yfkg M  k|flws/0fn] cfkm\gf SnfO{G6sf] btf{ ug{, gjLs/0f ;DaGwL 8f6f 

k|lji6L ug{ / cfjZostf cg';f/ l/kf]6{ x]g{ SnfO{G6 Jo:yfkg df]8\o'n ;+rfng     

ul/g]5 . 
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-em_ :t/ :jLs[lt jf 6fO{k Pk|'en M k|flws/0fn] ug{] ljleGg :t/ :jLs[lt jf 6fO{k Pk|'en 

;DaGwL sfo{ ug{ 6fO{k Pk|'en ;km\6j]o/ df]8\o'n ljsf; u/L ljB'tLo dfWodaf6 

;+rfng Pj+ k|of]usf] Joj:yf ldnfOPsf] 5  . k|flws/0fn] :jLs[t u/L nfu" u/]sf] /]l8of] 

b"/;+rf/ pks/0fsf] u|fxs ;fO6sf 6ld{gn pks/0fsf] :t/ :jLs[lt ;DaGwL sfo{ljlw 

adf]lhdsf] :t/ :jLs[ltsf] Joj:yf ljB'lto dfWodaf6 6fO{k Pk|'en ;km\6j]o/ df]8\o'n 

dfkm{t sfof{Gjog ul/g]5 . 

-`_  ;]jf k|bfos cg'dltkq Joj:yfkg M k|flws/0faf6  b"/;+rf/ P]g, lgod adf]lhd hf/L 

ul/g]  / gjLs/0f x'g] ;Dk"0f{ cg'dltkq ;DaGwL sfo{ ljB'tLo sfof{no Joj:yfkg 

k|0ffnLdf ;dflji6 nfO;]G; Joj:yfkg ;DaGwL ;km\6j]o/ df]8'n k|of]u u/L ;+rfng 

tyf k|of]u ul/g]5 . 

-6_  lk|mSj]G;L Joj:yfkg M b"/;+rf/ P]g, lgod adf]lhd ljt/0f ul/g] b"/;+rf/ lk|mSj]G;L 

;DaGwL :jLs[lt Pj+ Joj:yfkg sfo{ ;Dkfbg ljB'tLo dfWodaf6 l56f]5l/tf] 9Ën] ug{ 

lk|mSj]G;L Joj:yfkg df]8\o'nsf] ;+rfng tyf k|of]usf] Joj:yf ldnfOg]5 . /]l8of] 

lk|mSj]G;L gLlt lgwf{/0f ;ldltsf lg0f{o,b"/;+rf/ lk|mSj]G;L ;DaGwdf lgwf{l/t gLlt, 

/]l8of] lk|mSj]G;L Pnf]s]zg Knfg, tyf ;f] ;DaGwdf k|flws/0faf6 eP u/]sf lg0f{osf 

cfwf/df b"/;+rf/ lk|mSj]G;L ljt/0f Pj+ Joj:yfkg ;DaGwL sfo{{ ljB'tLo dfWodaf6 

lk|mSj]G;L Joj:yfkg df]8\o'n adf]lhd ;Dkfbg ul/g]5  . 

-7_ Who is Who ISP 8f6fj]; M k|flws/0faf6 hf/L ePsf ljleGg OG6g]{6 Od]n ;]jfsf] 

cg'dltkq k|fKt ;]jf k|bfos;Fu ;DalGwt ljleGg cfjZos ljj/0f Pj+ tYof+snfO{ 

clen]lvs/0f, lgodg tyf Joj:yfkg ljB'tLo dfWodaf6 Who is ISP 8f6fj]; 

;km\6j]o/ df]8'nsf] ;+rfng tyf k|of]u4f/f ul/g]5 .  

-8_ ;6{sf]8 Joj:yfkg M k|flws/0faf6 ;Dkfbg x'g] Short codegDal/+u ljt/0f, tyf 

Joj:yfkg ;DaGwL sfo{nfO{ ljB'tLo k|0ffnL k|of]u u/L ;6{sf]8 Joj:yfkg ;km\6j]o/ 

df]8'nsf] ;+rfng tyf  k|of]u4f/f lgodg tyf Joj:yfkg ul/g]5 .  

-9_  ;]jfsf] u'0f:t/ Joj:yfkg M k|flws/0fn] P]g, lgod adf]lhd ug'{kg]{ b"/;+rf/ ;]jfsf] 

u'0f:t/ ;DaGwL sfo{ ljB'lto dfWodaf6 ;]jfsf] u'0f:t/ Joj:yfkg ;DaGwL ;km\6j]o/ 

df]8'nsf] ;+rfng tyf k|of]u4f/f lgodg tyf Joj:yfkg ul/g]5 .  

-0f_ bt{f rnfgL M k|flws/0fdf cfbfgk|bfg x'g] lrl7kq cWoIfn] tf]s]sf] sd{rf/Ln] ljB'tLo 

:jrflnt bt{f rnfgL df]8'ndfkm{t ug]{ u/L clwsf/ k|Tofof]hg ug{'kb{5 . pQm 

sd{rf/Ln] bt{f rnfgL ug{sf lglDt ljB'lto k|0ffnLsf] k|of]u u/L btf{ rnfgL ;DaGwL 

b]xfo adf]lhdsf sfo{ ug{' kb{5 . sfof{nodf cfPsf lr7Lkqx?nfO{ sDKo"6/ k|0ffnLdf 

ljB'lto btf{ rnfgL df]8'nsf] l;i6ddf k|lji6L ug{ ;lsg]5 . rnfgL ug{' kg{] lr7Lkqx¿ 

l;i6dsf] k|of]u u/L cfjZos k|lai6L ug{ ;lsg]5 . 

-t_ lhG;L ;fdfu|L Joj:yfkg M ljB'tLo :jrflnt sfof{no Joj:yfkg k|0ffnLdf 

k|flws/0fsf sd{rf/Ln] lhG;L Joj:yfkg df]8\o'n k|of]u u/L dfu kmf/d eg{ ;Sb5 . 
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o;/L dfu eO{ cfPsf] ;fdfg ;DalGwt sd{rf/Ln] cfkm\gf] nuO{g -Login_ k|of]u u/L 

x]/L cfjZos sfd sf/afxL ug{ ;lsg]5 . 

-y_ SnfO{G6 /hLi6«]zgM k|flws/0fn] cfkm\gf SnfO{G6x?sf] ljj/0f Joj:yfkg ug{ SnfO{G6 

/hLi6«]zg df]8\o'ndf /xg] btf{ kmf/fd k|of]u u/L kmf/fd eg{' ;lsg]5 . o;/L kmf/fd 

ebf{ clgjfo{ eg{'kg{] kmf/fdsf lkmN8x? clgjfo{ ?kdf k|ljli6 ug{ ;lsg]5 . 

-b_ cGo ;km\6j]o/ df]8'nsf] ljsf;M k|flws/0faf6 ;Dkfbg ul/g'kg]{ sfo{ ;"rgf k|ljlwsf] 

clwstd k|of]u u/L l56f]5l/tf] ?kdf ;DkGg ug{ o; cl3 cfjZos ljB'tLo ;km\6j]o/ 

df]8'nsf] ljsf; eO{g;s]sf] xsdf ;ldltsf] l;kmfl/z tyf ;'emfjdf k|lws/0f 

Joj:yfkgn] To:tf] k|0ffnL ljsf; u/L ;+rfng tyf k|of]usf] Joj:yf ldnfpg'kg]{5 .  

-!!_ k"0f{ :jrflnt k|0ffnLdf s|dzM ?kfGt/0f M  

 k|flws/0fsf ljleGg ultljlwnfO{ k"0f{ ?kdf :jrflnt cyf{t j]edf cfwfl/t k|0ffnLdf 

?kfGt/0f u/L ;]jf k|jfx ug]{ nIo ePsf] t/ To;nfO{ tTsfn Ps}k6sdf ug{ sl7g ePsf]n] 

dfly plNnlvt ljleGg ljB'tLo k|0ffnLdf cfwfl/t sfo{ ubf{ k|flws/0faf6 xfn ljsl;t 

ePsf] ;km\6j]o/ df]8'ndf pknAw lkmr/sf] xs;Dd pQm ljB'tLo k|0ffnL / cGosf] xsdf 

df}h'bf Joj:yf jdf]lhd ug{ o; sfo{ljlwn] afwf k'¥ofPsf] dflgg] 5}g .  t/ k|flws/0fsf 

ultljlwnfO{ k"0f{ :jrflnt k|0ffnLdf s|dzM?kfGt/0f ug{ yk ;km\6j]o/ df]8'nsf] ljsf;, 

;+rfng, k|of]u Pj+ dd{t ;+ef/sf] Joj:yf s|dzM ldnfpb} nlug]5 .  

 

kl/R5]b–% 

ljB'tLo :jrflnt sfof{no Joj:yfkg k|0ffnL ;+rfng ;DaGwL ;fdfGo ljlw 

-!@_ k|d'v k|zf;s -P8dLg_M  

 cWoIfn] tf]s]sf]] ;DalGwt k|fljlws clws[t sd{rf/Ln] ljB'tLo :jrflnt sfof{no Joj:yfkg 

k|0ffnLsf] P8dLgsf] e"dLsf lgj{fx ug{]5 . P8dLgnfO{ ;km\6j]/ k|0ffnLdf /x]sf] Joj:yfkgsf] 

;Dk"0f{ clwsf/ k|Tofof]hg u/LPsf] x'g]5 . 

:jrflnt ljB'tLo sfof{no Joj:yfkg k|0ffnL] P8ldgsf] sfd, st{Jo / clwsf/ ;DaGwL M    

-s_ k|0ffnLsf] ljsf;, ;+zf]wg, :t/f]GgtL tyf lj:tf/ ug{ dxflgb{]zsnfO{ l;kmfl/; ug{], 

-v_  lg0f{o adf]lhd k|0ffnLsf] ljsf;, ;+zf]wg, :t/f]GgtL tyf lj:tf/ ug{] u/fpg], 

-u_  sfo{fno tyf cGo lgsfox?;Fu ;"rgf k|ljlwsf] dfWodaf6 ;"rgf cfbfg k|bfg ug{] 

u/fpg], 



Related on decision no. 4188 dated 2076.05.20 
 

12 
 

-3_  k|0ffnL Jojl:yt ?kdf ;~rfngsf nflu cfjZos kg{] ah]6 ljj/0f tof/ u/L k]z 

ug{], 

-ª_  oflGqs pks/0f vl/bsf] nflu k|:tfj k]z ug{] / vl/b ul/Psf pks/0fsf] ;+/If0f ug{] 

u/fpg], 

-r_ ;"rgf k|ljlw ;DaGwL tfnLd ;~rfng ug{] u/fpg], 

-5_ dxfzfvf / zfvfdf sfo{/t sd{rf/L tyf k|fljlws sfdsf] sl7gfO{df ;xof]u pknAw 

ug]{ / u/fpg], 

-h_ s]G›Lo 8f6fa]; :yfkgf tyf Joj:yfkg ug{], 

-em_ sDKo"6/ g]6js{sf] lj:tf/ tyf oflGqs pks/0fsf] dd{t ;Def/ ug{] u/fpg], 

-`_ cGo lgsfosf k|0ffnL;Fu o; k|0ffnL cfj¢ ub{} n}hfg], 

-6_ k|0ffnL tyf l8lh6n 8f6fsf] ;do ;dodf k/LIf0f ug{] u/fpg], 

-7_ k|0ffnL / 8f6f ;+/If0f ug{] u/fpg], 

-8_ k|0ffnL ;DaGwL cGo tf]lsPsf sfo{ ug{] . 

-!#_ ;+rfng k|s[ofM  

 ljB'tLo Joj:yfkg k|0ffnL k|of]usf nflu k|flws/0fsf sd{rf/LnfO{ cfjZos ef}lts 

k"j{fwf/sf] Joj:yf ldnfOg]5 . cfjZos xf8{j]o/ tyf ;km\6j]o/ k"j{fwf/sf] k|aGw eO{;s]kl5 

k|of]ust{fsf] sDKo"6/df ePsf] s'g} j]a a|fph/ nf]8 u/]/ ljB'tLo :jrflnt sfof{no 

Joj:yfkg k|0ffnLsf] o'h/ Dofg'cndf pNn]v u/] adf]lhd ;+rfng tyf k|of]u ug{        

;lsG5 .  

-!$_ laleGg ;]6ck M  

 ljB'tLo :jrflnt k|0ffnLdfkm{t ;]jf ;+rfng tyf k|of]u ubf{ z'?df  ;km\6j]o/df cfjZos 

;]6ck, cfjZos k'jf{wf/x?sf] k|lji6L ug]{ / ;km\6j]o/ ;+rfng ug{ cfjZos k"jf{wf/sf] 

aftfj/0f tof/ ug]{ sfo{sf] lhDd]jf/L cWoIfn] tf]s]sf] k|fljlws sd{rf/Ln] ug]{ k|aGw 

ldnfOg]5 . 

-!%_ k|of]ustf{ / k|of]ustf{sf] /f]n ;DaGwL M  

 ljB'tLo :jrflnt sfof{no Joj:yfkg k|0ffnLdf ePsf] ljleGg ;km\6j]o/ df]8'n tyf ;Da4 

lkmr/df lbOg] clVtof/L sd{rf/LnfO{ pknAw u/fOPsf] sfo{ljj/0f adf]lhd k|flws/0fsf] 

k|zf;gn] /f]n olsg u/L pQm ljB'tLo k|0ffnLdf k|ljli6 Pj+ k|of]usf] ;'lglZrttf 

ldnfpg'kg]{5  . 
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k|of]ust{fsf] sfd, st{Jo / clwsf/ b]xfo adf]lhd x'g]5 M 

-s_ tf]lsPsf] lhDd]jf/L cg';f/ o'h/ Psfp06 k|fKt ug{],  

-v_ k|of]ust{fn] ;DalGwt sfo{fno jf ljefuaf6 cfkm\gf] o'h/ cfO{8L / kf;j8{ a'em\g] / 

cfkm\gf] kf;j8{ kl/jt{g ug{], 

-u_ o'h/ cfO{8L / kf;j8{ ;'/lIft ?kdf k|of]u u/L tf]lsPsf] lhDd]jf/L cg';f/ clgjfo{ 

?kdf k|0ffnL dfkm{t sfo{ ;Dkfbg ug{], 

-3_ ;?jf eO{ jf cGo s'g} sf/0fn] sfo{fno 5f]8\g' k"j{ cfkm\gf] o'h/ Psfp06 lnlvt ?kdf 

aGb u/fpg], 

-ª_ cfkm\gf] o'h/ cfO{8L / kf;j8{ ;'/lIft ?kdf /fVg] / ;do ;dodf kf;j8{ kl/jt{g 

u/L /fVg], 

-r_ cfkm"n] k|of]u ug{] sDKo"6/ tyf cGo ljB'tLo ;fdu|L / k|0ffnLsf] ;+/If0f ug{], 

-!^_ l;k 1fg ;DaGwL Aoj:yf M  

 ljB'tLo :jrflnt Joj:yfkg k|0ffnL k|of]usf lglDt k|of]ust{fn] ;fdfGotof tkl;nsf 

dfkb08 k'/f u/]sf] x'g'kg{]5 . 

-s_ sDo'6/ / ;km6\j]/ ;DaGwL ;fdfGo hfgsf/L / l;k x'g'kb{5 . 

-v_ Joj:yfkg k|0ffnL k|of]usf] lglDt g]kfnL efiff k|lji6L ug{'kb{f o'lgsf]8 k|of]u       

ug{'kb{5 . 

-u_ O{G6/g]6 ;DaGwL hfgsf/L / o;sf] k|of]u ug{ ;Sg] x'g'kb{5 .  

-!&_ k|0ffnLdf kx'r sfod ug{] M  

 :jrflnt k|0ffnLdf ;Dk"0f{ ;/f]sf/jfnfx?sf] kx'r sfod ug{ / k"0f{ k|of]usf] lglDt df]8'n 

lkR5] 5'6\6f5'6\6} ;km\6j]o/ df]8'nsf] cfjZos k|of]ustf{ k'l:tsf -User Manual_  agfO{ 

To;sf] k|of]u ug{ ;lsg]5 . 

-!*_ bt{f rnfgL M  

 k|flws/0fdf cfbfgk|bfg x'g] lrl7kq cWoIfn] tf]s]sf] sd{rf/Ln] ljB'tLo :jrflnt bt{f 

rnfgL df]8'ndfkm{t ug]{ u/L clwsf/ k|Tofof]hg ug{'kb{5 . pQm sd{rf/Ln] bt{f rnfgL 

ug{sf lglDt ljB'lto k|0ffnLsf] k|of]u u/L btf{ rnfgL ;DaGwL b]xfo adf]lhdsf sfo{ ug{' 

kb{5 . 

-s_ sfof{nodf cfPsf lr7Lkqx?nfO{ sDKo"6/ k|0ffnLdf ljB'tLo btf{ rnfgL df]8'nsf] 

l;i6ddf k|lji6L ug{'kb{5 . 
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-v_  btf{ ePsf lr7LnfO{ ;DalGwt dxfzfvf, ljefu tyf zfvfdf l;i6daf6 g} k|ljli6 ug{' 

kb{5 . 

-u_  rnfgL ug{' kg{] lr7Lkqx¿ l;i6dsf] k|of]u u/L cfjZos k|lai6L ug{'kb{5 . 

-!(_ /fo ;DaGwL Joj:yfM  

 cfkm\gf] sfo{If]q tyf sfo{ljj/0fsf] clwsf/If]q leq /xL ljB'tLo :jrflnt sfof{no 

Joj:yfkg k|0ffnLaf6 g} k|flws/0fdf Ps ljefujf6 csf]{ ljefu jf Ps dxfzfvfaf6 csf]{ 

dxfzfvfdf ljlgoddf pNn]v eP adf]lhd ljifo;Fu cGt/;DalGwt ljefu, dxfzfvfsf] /fo 

lng] sfo{ ug{ ;lsg]5  . 

-@)_ l6Kk0fL M  

 ljB'tLo :jrflnt sfof{no Joj:yfkg k|0ffnLdf sfo{ k|s[lt tyf sfo{If]q cg';f/ laifo;Fu 

;DalGwt /xL pNn]v eP adf]lhd l6Kk0fL p7fg, ;+k|]if0f tyf lg0f{o lng] sfo{ ug{        

;lsg]5  . 

-@!_ labf dfu M  

 k|flws/0fsf] s'g} klg sd{rf/Ln] ljB'tLo :jrflnt sfof{no Joj:yfkg k|0ffnL k|of]u u/L 

cfkm"nfO{ cfjZos labf dfu ug{ ;Sb5 . o;/L dfu ePsf] labfsf] l;kmfl/z, l:js[tL 

ljB'tLo l;i6daf6 g} k|flws/0fsf sd{rf/Lsf] ;]jf zt{  ljlgodfjnLsf] clwgdf /xL 

sfo{ljj/0f tyf tf]lsPsf] clVtof/Lsf cfwf/df ;DalGwt sd{rf/Ln] ug{'kb{5 .  

-@@_ e|d0f cfb]z M  

 k|flws/0fsf sd{rf/Lsf] ;]jf zt{  ljlgodfjnLsf] clwgdf /xL  s'g} klg sd{rf/Ln] ljB'tLo 

:jrflnt sfof{no Joj:yfkg k|0ffnL k|of]u u/L e|d0f cfb]z eg{ jf l;kmfl/z ug{ jf 

:jLs[lt ug{ dfgj;+;fwg ljsf; ;DaGwL ;km\6j]o/ df]8'n k|of]u u/L ug{;Sg]5  . To:tf] 

e|d0f cfb]z l:js[t l;i6daf6 g} ljlgoddf pNn]v ePsf] sd{rf/Ln] cfkm\gf] nuO{g k|of]u 

u/L l:js[t ug{'kb{5 . 

-@#_ k|0ffnL ;+rfngdf cj/f]w M  

 ljB'tLo :jrflnt sfof{no Joj:yfkg k|0ffnLsf] k|of]u u/L sfo{ ;+rfng ul//x“bf s'g} 

k|fljlws ;d:of cfO{ sfo{ cl3 a9\g g;s]df cWoIfaf6 clVtof/L lbOPsf] k|fljlws 

sd{rf/LnfO{ pko'Q{m hfgsf/L lbg'kg{]5 . o;/L hfgsf/L k|fKt eP kZrft ;DalGwt k|fljlws 

sd{rf/Ln] pQm ;d:of xn ug{ ;xhLs/0f ug{'kg{]5 . 
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kl/R5]b–^ 

ljljw 

-@$_ tflndsf] Aoj:yf M   

 k|flws/0fn] ljB'tLo :jrflnt sfof{no Joj:yfkg k|0ffnLsf] ;+rfng tyf k|of]u, dd{t ;+ef/ 

;DaGwdf ;DalGwt hgzlQmnfO{ pQm k|0ffnLsf] Joj:yfkg, ;~rfng tyf k|of]u ;DaGwL 

tflndsf] Joj:yf ldnfpg]5 .  

-@%_ dd{t ;+ef/ ;DaGwL Joj:yf M  

 k|flws/0fdf ljsf; ul/Psf] ljB'tLo :jrflnt sfof{no Joj:yfkg k|0ffnLsf] dd{t ;+ef/ 

;DaGwdf ;km\6j]o/ lgdf{tf ;+:yf jf cGo lj1 ;+:yf;Fu jflif{s dd{t ;Ddmf}tf u/L lhDdf 

lbg] k|aGw ldnfpg ;lsg]5 .  

-@^_ cg'udg M  

 ljB'tLo :jrflnt sfof{no Joj:yfkg k|0ffnLsf] ;+rfng, k|of]u, dd{t ;+ef/ tyf k|efjsf/L 

;+rfng Pj+ k|of]usf ;DaGwdf o; sfo{ljlwsf] bkmf % jdf]lhd ul7t ;dGjo ;ldltn] 

cg'udg tyf lgl/If0f ug{ ;Sg]5 .     

-@&_ lkmr/ yk36 jf kl/dfh{gM  

 ljB'tLo :jrflnt sfof{no Joj:yfkg k|0ffnLdf ePsf ljleGg ;km\6j]o/ df]8\o'nx?sf] 

lkmr/df yk 36 ug{'k/]df jf ;dofg's'n kl/dfh{g ug'{kbf{ ljB'tLo :jrflnt sfo{fno 

Joj:yfkg k|0ffnLsf] ;'emfj Pj+ l;kmfl/zdf cWoIfn] cfjZos lg0f{o u/L ;f] sf] k|aGw 

ldnfpg ;Sg]5 . 

-@*_ sfo{lalwsf] JofVof ug{ ;Sg]M  

 o; sfo{ljlwsf] sfo{fGjogdf b]lvPsf] ;d:of jf låljwfsf ;DaGwdf ljB'lto :jrflnt 

sfo{fno Joj:yfkg k|0ffnL ;dGjo ;ldltsf] l;kmfl/zdf cWoIfn] JofVof u/L ;dfwfg ug{ 

;Sg]5 . 

-@(_ ;zf]+wg ;DaGwL Joj:yf M  

 o; sfo{ljlwsf k|fjwfgnfO{ k|flws/0fn] cfjZostf cg';f/ ;zf]+wg tyf x]/km]/ ug{      

;Sg]5 . 


